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Great Lakes Shipping 
Showed Increase As 
| 1938 Season Closed 


For Entire Year Both Premiums 
and Losses Were Below 
Figures for 1937 


LARGE DROP IN ORE TRADE 


Coal Shipments Normal While 
Grain Movement Gained: Ship- 
ping Facilities Improving 


Premium income on Great Lakes hulls 
Mand cargoes was below normal for the 
1938 season due principally to the fact 

that the ore movement was 53% of the 
average for the preceding five years. 
Considering the reduced premium in- 
come, the absence of any total losses of 
consequence was fortunate for under- 
writing accounts. 

As is usual in years of reduced vessel 
Wactivity, the frequency and size of 

losses were relatively less during the 
last season. One of the largest losses 
was sustained by the package freighter 
Queen of the Minnesota-Aftlantic Tran- 
sit Co. when she strandedJon a rocky 
bottom near Detour Light n Lake Mich- 
igan on September 11 during a fog. Re- 
ports state that this loss was estimated 
at something over $100,000. Twenty-two 
days were taken in making repairs. 
Largest Losses 


Another loss approaching the six fig- 
ure class was the stranding of the 
Howard M. Hanna, Jr., at Windmill 
Point, Lake Erie, on May 20 during a 
fog. A rocky bottom combined with 
the subsequent rise of a forty mile gale 
caused severe damage. The Hanna is 
operated by Oglebay Norton & Co. 
There were several losses in the middle 
five figure group. These included the 
Willis L. King of the Interstate Steam- 
ship Co., which struck a pier at Superior, 
Wis., on August 19 during a storm, and 
the Michigan of the Cleveland-Cliffs 
Steamship Co., which sustained a broken 
low pressure crank pin on October 13 
and had to be towed from Thunder Bay 
Island in Lake Huron to the Great 
Lakes Engineering Works yards at 
River Rouge, Mich., by her sister ship, 
the Cletus Schneider. 

_ The number of vessels in commission 
increased as the season progressed, 
teaching a peak during the closing 
months. This trend undoubtedly had a 
detrimental effect on underwriting re- 
(Continued on Page 2 
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Hurricane Warning 


At a recent luncheon a speaker told this story which a 
short time earlier had appeared in The New Yorker:— 


A resident of Long Island a day or two before the 
recent hurricane ordered, for his home, an expensive 
barometer from a well-known manufacturer. When he 
unpacked it, to his disgust it indicated a coming hurricane. 
Believing the instrument to be imperfect, at his office the 
next morning he wrote a denouncing letter to the makers, 
and told them to call and get it or to send for it. But 
both house and barometer had been swept away by the 
hurricane before he could return home in the late after- 
noon. The barometer had been trustworthy. 


A listening underwriter told the story to a medically 
rated prospect, who rebelled at a justified rating. Said he, 
“This rating is trustworthy, like that barometer, and 
should warn you both to take this policy while you can 
get it and immediately to put yourself under a physician’s 
care.” The man signed. A little later, although this rep- 
resentative seldom has a rated case, two came along to- 
gether. The barometer story brought the signature of both. 
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December Business 
Was High Point In 


38 Production Here 


New York City Agencies Report 
December Gains and Totals 
for Past Year 


SOME AGENCY TOTALS GIVEN 


Myrick, Knight, DeLong at Top of 
List; Rosenstein Agency Leads 
Equitable Society Here 


December was the high point in new 
life insurance production for the year 
1938. With the year generally running 
behind the 1937 production month by 
month, November showed the first 
marked upturn in ‘production and De- 
cember ended at a high point which 
in many agencies set a record for one 
month’s production. Changes in policy 
forms which became effective December 
1 or January 1 gave an impetus to year- 
end sales activity which coupled with 
general business improvement resulted in 
a record production for the last month 
of the year. 

Among agencies.in New York City 
many reported December volume as the 
largest in many months and several 
showed that the month’s total was two 
to three times the figure for December, 
1937. Some reports from New York 
City agencies are these: 

The Julian S. Myrick agency, Mutual 
Life of New York, showed December 
paid-for business was $4,065,253 as com- 
pared with $1,945,044. The Charles E. 
DeLong agency, Mutual Benefit, an- 
nounced a total paid-for business for 
the month of December of $3,729,564 as 
against $1,455,967 for December, 1937, a 
gain of 156%. In the Fraser Agency, 
Connecticut Mutual,‘ December business 
was $1,618,448 as compared with $516,- 
240 in December, 1937. The Allen & 
Schmidt agency, New England Mutual, 
showed December volume was $2,090,- 
000 as compared with $1,030,000 in De- 
cember, 1937. : 

The Abraham Rosenstein agency, Equi- 
table Society, reported that December 
was the best month in the agency’s 
twelve-year history, total production 
reaching $3,000,000. The agency led all 
of the Equitable’s agencies in Greater 
New York in total production for the 
year 1938. 


1938 Production Among New York 
Agencies 


In total production for the year 1938 
among agencies reporting figures to The 
Eastern Underwriter this week the Julian 
S. Myrick agency stood first with a total 
of $21,140,316 both life insurance and 
annuities. The C. B. Knight agency, 
Union Central Life, had total paid busi- 
ness of $18,203,951. The Charles E. De- 
Long agency announced a total paid-for 
business for the year of $17,953,766 as 
against a 1937 total of $13,140,023, a 
gain of 36%. The Fraser agency total 

(Continued on Page 12) 











Sa 


















THE EASTERN === 
UNDERWRITER 2 








January 6, 194 January 

































































“t tok time to make these plens, Som. All planning takes time.” 


a 





JOWM MAMCOCK MUTUAL LIFE INSURANCE COMPANY 


A John Hancock advertisement 
promoting the readjustment 
income plan. 





‘ton WILL ALWAYS BE TIME FOR PLAY 
— winter or summer — for the youngsters whose 


fathers own readjustment income insurance in 


the John Hancock. 


This attractive plan for assuring playdays to chil- 
dren is now being brought to the attention of fathers 
throughout the nation by the company’s current adver- 
tising in leading magazines. 

And our representatives have all the tools needed 
for a comprehensive presentation of its appealing fea- 
tures... that’s another reason why the readjustment 


income plan is a best seller for them. 






LIFE INSURANCE COMPANY 


oF Boston, MASSACHUSETTS 
Guy W. Cox, reudent 


JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY 
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. Y. Department at Normal Again 


Review of Three and a Half Years of Louis H. Pink’s Administration; 
Problems of Depression Fading; Some Accomplishments of Present Regime 


(@ After three and a half years of ad- 
i ministration of the New York State In- 
surance Department Superintendent 
(Mouis H. Pink can look forward to the 
i new year with considerable satisfaction. 
| Major failures of insurance companies 
\Mare now but grim memories; great prog- 
| ress in reorganization and rehabilitation 
Shas been made in real estate where some 
4 years ago there was tossed into the lap 
Mof the New York Department the super- 


vision and control of three billions of 





| euaranteed mortgages; the country is 

Wshowing decided improvement in_ busi- 
pness. . 

| The Department, well staffed with 


lable deputies and division heads, is run- 
normal of the 


aed 


ining more nearly at the 

days before the business, financial and 
Ircal estate worlds had started to take 
ithat terrible trip on the economic to- 
Sboggan. They say that panics” run 
through a seven year cycle. The panic 


tof 1929 reached out farther than that. 
There are still a number of problems 
which keep the New York State Insur- 

occupied enough to 


ance Department 

make every day a very long business 
day. There yet remains some work to 
do on the new insurance code, the con- 
sideration of which has taken many 
hours in conference and in that code 


will be the revised Standard Fire Policy. 

The code is in such shape now, however, 

that Chairman Piper af the legislative 

committee has announced he will present 

it to the legislature at Albany early in 
+ the year. 

There is also a situation which is be- 
ing ironed out among the commissioners 
relative to the zone examinations of the 
National Association of Insurance Com- 
missioners where there has been resent- 
ment by some states as to the attitude 
of the New York Department which has 
not gone along with the other states as 
some commissioners would like i 
but this situation is considerably im- 
proved as Mr. Pink’s attitude as ex- 
pressed in Quebec and in Des Moines 

feat conferences of commissioners has 
Bimade his position better understood and 
fs appreciated by the other states. They 
[>know he is sympathetic and will do 
iwhat he can to cooperate, bearing in 
jemind the Department's limitations un- 


to do, 








eder the New York State laws. The 
}general opinion is that all of the situa- 
tions now confronting the New York 









Department will find some 
solution, 

Superintendent Pink 
m York State Insurance Department in 
9 1932. His carly experience as one of the 
city’s: great housing experts and other- 
}Wise in public life made him a valuable 
man in the Liquidation Bureau to which 
division he was assigned by his pre 
idecessor, George S. Van Schaick. He 
Soon was appointed gencral counsel of 
that Bureau and in 1934 assumed admin- 
istrative charge of it. He became Super- 
intendent in 1935, 

It was not an responsibility he 
assumed when he took up the burden 
f-om Superintendent Van Schaick who 
had successfully piloted the Department 
through one of the toughest eras since 
’ its formation. 

As a Superintendent Mr. Pink. 
ing impe rturbably and, never 
BP%use or sense of direction, 


satisf: ictory 






joined the New 
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Cfficient chief. His relations with his 
€puties and Department heads ran 
smoothly and he soon won their confi- 








By Clarence Axman 


dence. His background gave him an in- 
sight which enabled him to see the other 
fellow’s point of view, “the other fel- 
low” scmetimes being an insurance com- 
pany on the carpet of the Department; 
or a company lawyer or executive pro- 
testing against a position by the Depart- 
ment which might injure the company, 
or an inter-company organization. He 
proved a_ fine reader of character, 
often got through troublesome situations 
by exercise of his sense of humor as 
well as fairness, and was not insistent in 
driving home any personal points of 
view which would wreck a situation that 
should lend itself to compromise. 

The average person in the insurance 
business is not familiar with the ramifi- 
cations of insurance supervision, the large 
number of important problems which 
must be studied with the objective that 
something should be done about them. 

As an illustration of some of those 
problems which have had consideration 
during the Pink administration the fol- 
lowing is a partial list: 

Automobile merit rating, 
nancial responsibility, policy loan inter- 
est rates, Industrial insurance, savings 
bank life insurance, hospitalization in- 
surance, new mortality tables, mortgage 
indemnity and mortgage debenture com- 
panies, liquidation of casualty companies 
and title and mortgage guaranty com- 
panies, insurance law revision, standard 
fire policy, and convention examinations 
all have excited extensive discussion 
among policyholders and insurance and 
real estate men. Most of these discus- 
have matured in the adoption of 
concrete policies. 

Interest on Life Insurance Company 

Loans 

\bout two years ago there was con- 
siderable public interest in the question 
of interest on loans made to their policy- 


drivers’ fi- 


sions 


holders by life insurance companies. 
This extended to the state legislature. 
\mong policyholders there was a gen- 
eral feeling that the companies should 
not charge 6% to their own policyholders 
on investments which were absolutely 
safe whereas for other investments in 


the market getting 3% 
or 3Y. 

Superintendent Pink took the matter 
up with all of the life companies in an 
effort to work out some adjustment of 
the problem which would be fair to the 
policyholders who borrowed and _ those 
who did not. It was impossible to get 
the companies together on any definite 
plan so that the Superintendent had to 
work out what he considered the best 
solution possible. His effort was to se- 
cure a plan which would be fair to both 
sets of policyholders when interest was 
high and also when interest was low. Un- 
der the old plan, the rate of 6% carried 
through the entire life of the policy. In 
times of high interest this was accept- 
able, but in times of low interest the 
borrowing policyholders did not like it. 

Mr. Pink recommended first that a 
sliding scale of interest be adopted bascd 
on the yield of high grades of industrial 
bonds plus 1% for expenses. A_ study 
made by the Superintendent showed that 
the average throughout a long period of 
time, allowing for the additional cost of 
making policy loans, should be about 5% 
It was found that during a considerable 
period of time the average would have 
fluctuated from 6% in 1919 to 44% in 
1937. While the Superintendent felt 


they were 





LOUIS H. 


PINK 
that that was the fairest way out, it 
vas not satisfactory to the life com- 
panies, and, accordingly, a compromise 
was adopted fixing the rate of 4.8% in 
advance which means 5%. This was 
adopted in other states of the Union. 
Industrial Insurance 

In the Industrial insurance field Su- 
perintendent Pink recognized the urgent 
need of a thorough inquiry of the facts. 
A special study was authorized in con- 
nection with a regular examination of 
the Metropolitan Life because of the 
size of its Industrial production. On the 
basis of this study and of a further field 
sampling, a series of recommendations 
was proposed designed to reduce gross 
premiums, improve the lapse rate, and 
induce a more wholesome distribution of 


insurance within each family. Of pri- 
mary importance among the proposals 
are new mortality tables, prohibition of 


the payment of managers on a basis of 
increase in business, and the encourage- 
ment of monthly over weekly premium 
paying insurance and of Ordinary over 


Industrial insurance by adjustments of 
first year commissions. Some of the 
recommendations are already being 
adopted by the companies and others 


are being given serious consideration by 
the Joint Legislative Committee for Re- 
codification of the Insurance Law, 
Recodification of the Insurance Law 
The insurance law of this state has 
never been recodified. It has been scram- 
bled together after a fashion just twice. 
As far back as 1870 Superintendent 
Miller recommended the need for codifi- 
cation of the law. The Department 
through its own committee and experts 
worked diligently for more than a year 
in preparing the first suggested draft of 
the revision. Professor Edwin W. Pat- 
terson of Columbia University, an ex- 
pert, was engaged to assist the Depart- 
ment, and was made Deputy Superin- 
tendent for a short period. He has since 
been on a consulting basis. He acted as 
chairman of the Department’s commit- 
tee. Two years ago, at the suggestion 
of the Department, the legislature ap- 
pointed a committee to study the revision 
and work with the Department in per- 
fecting it. After three years of study 








by the Department and two by the legis- 
lature, it is expected the report will be 
ready for the coming session, All 
branches of the insurance industry have 
been consulted and great help has been 
received from it. It is the thought of 
the Superintendent that the adoption of 
this code will be important not only to 
the state, but to the entire country also. 
The ultimate result of such efforts by 
New York and other states may well be 
a uniform code to be adopted by nearly 
all of the states, Not all of them will 
adopt a revised code. One state which 
does not think such recodification neces- 


sary is Connecticut. 
Financial Responsibility Law 
Of great popular interest has been 


Superintendent Pink’s discussion of a 
financial responsibility requirement for 
all. automobile operators. Concern over 
the low percentage of drivers carrying 
liability insurance and fear of the im- 
creased rate of accidents which seems to 
accompany compulsory insurance led him 
to suggest requiring some proof of fi- 
nancial responsibility on the part of all 
drivers. Such a requirement could be 
satisfied in a number of ways besides in- 
surance, such as the presentation of a 
bond, or the deposit of securities. This 
is the most recent of Superintendent 
Pink’s projects. A concrete attack on 
the problem has been made. An auto- 
mobile merit rating plan is at present 
being offered the public in the hope that 
it will encourage both more careful driv- 


ing and more extensive insurance pro- 
tection, 
The Department as a Realtor 
In addition to his position in the in- 


surance world, the Superintendent might 
well be described as one of the most 
important real estate men in New York. 
He operates and holds for sale over $25,- 
000,000 worth of real estate and more 
than $90,000,000 of mortgages which are 
assets of title and mortgage companies 
which he is liquidating for the benefit of 
guarantee holders. More than a thou- 
sand properties and mortgages have al- 
ready been sold for prices aggregating 
approximately $15,000,000. The full sig- 
nificance of the guaranteed mortgage 
problem is better indicated by about 
110,000 mortgages, aggregating approxi- 
mately $1,600,000,000, which constitute the 
volume of guarantees still outstanding 
against the title and mortgage com- 
panies in liquidation and rehabilitation. 
Not satisfied to see the guaranteed 
mortgage system die without discover- 
ing a proper substitute the New York 
Department sponsored a completely new 
mortgage program. This program pro- 
vided for three separate kinds of com- 
panies: title insurance companies, mort- 
gage indemnity companies and mortgage 
debenture companies. As a result of his 
initiative an adequate title insurance law 


was enacted at the last session of the 
legislature. Adequate reserves are now 
required of all companies by law, and 


provision is made for rate regulation by 
the Superintendent of Insurance after 
a period of several years has elapsed 
during which time all rate schedules must 
be filed and adhered to as filed. 
Mortgage Indemnity Proposal 
The other two elements of the Super- 
intendent’s mortgage program, although 
completely formulated, are still being 
discussed in the hope that the need for 
(Continued on Page 10) 
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N’western Mutual Has 
Its Biggest December 


TWO-DAY MEETING IN N. Y. C. 





Glenn B. Dorr Opens Convention at 
Waldorf; Practical Sales Talks 
Feature Full Program 


The Northwestern Mutual Life had 
the largest volume of applied for life 
insurance in December of any Decem- 
ber in the history of the company was 
revealed at the opening of the com- 
pany’s regional meeting at the Waldorf- 
Astoria, New York, on Tuesday by Glenn 
B. Dorr, general agent, Hartford, who 
presided at the opening session as chair- 
man of the program committee. 

The two-day convention of agents of 
the company from New England, the 
Middle and South Atlantic states heard 
President M. J. Cleary Tuesday morning, 
a summary of whose remarks will be 
found elsewhere in this paper. A. J. 
Johannsen, manager at Brooklyn, was 
also a speaker at the opening session, 
his remarks also being summarized else- 
where. 

Chairman of the Tuesday luncheon was 
Adon N. Smith, II, of Charlotte. Chair- 
man of the Wednesday luncheon was W. 
Everett Rowly, general agent, Newark. 
Chairman of the Tuesday afternoon ses- 
sion was Russell L. Law, general agent, 
Baltimore. 

The convention closed with an address 
by Grant L, Hill, director of agencies, 
whose remarks will be found elsewhere 
in this paper. 

The original play by Laflin C, Jones, 
agency assistant, was presented by mem- 
bers of the Roger L. Baldwin agency, 
Washington, D. C., and a radio hour, 
“Information Please,” was conducted 
with Roy A. Clark, general agent, Pitts- 
burgh, as master of ceremonies. 


Opening the Tuesday afternoon ses- 
sion was Robert U. Redpath, — 
agency, New York, and L. J. Evans, as- 


sistant director of agencies, both speak- 
ing on prospecting. Dialogue presenta- 
tions were given by Royall R. Brown, 
Winston-Salem, and Francis L. Cooper, 
Greensboro; Charles N. Smith and K. 
C. Wells, Brooklyn; Wilbur S. Pratt, 
Hartford and Stanley S, Trotman, New 
Haven. 





PARTY FOR EDWARD B. RAUB 

Home office employes of the Indian- 
apolis Life gave a surprise birthday 
party for Edward B. Raub, president. 


A. Leroy Portteus, vice-president, pre- 
sided. 


Obstacles to Expanding Business Are 
Passing From Scene, Says M. J. Cleary 


Northwestern Mutual President Sees Trend Changing; No 
Secrets to Hide in Investigation; Public Confident Life Insur- 
ance Is Safe; Opportunities for Agents Never Greater 


Indications within recent weeks show 
that there has been a change in public 
sentiment which should bring about the 
removal of the hurdles that have stooa 
in the way of increased business activity, 
stated M. J. Cleary, president North- 
western Mutual Life, in addressing the 





MICHAEL 


J. CLEARY 


regional convention of that company’s 


field force at the Waldorf-Astoria on 
Tuesday. 
The difficulties that have confronted 


life insurance in the past few years have 
been produced by forces outside of life 
insurance itself, a fact that has consider- 
able important to the business, stated 
Mr. Cleary. That the American people 
have confidence in life insurance is strik- 
ingly demonstrated, he stated, by the 
remarkable record of the Northwestern 
Mutual in December when that company 
marked up the largest amount of applied- 
for insurance of any December in its 
history. It proves too, he said, that the 
people have the means and the disposi- 


tion to own more life insurance. Surveys 
recently made show that the overwhelm- 
ing proportion of the people have com- 
plete confidence in the institution and 
its safety, 


Not Scratched Surface 


“We have not scratched the surface 
of the oportunity for meeting the peo- 
ple’s life insurance needs,” said Presi- 
dent Cleary. “Look at the bank state- 
ments with their large unused deposits 
which show that the people have the 
money and can and will buy what they 
need.” 

President Cleary went on to predict 
the passing of the current obstacles to- 
ward life insurance expansion, citing as 
an example the survey bureaus which are 
springing up all over the country induc- 
ing people to turn in their life insurance 
for cash so that they can collect a fee. 
He cited an instance of an elderly woman 
who had a policy with a $70 cash value 
which a bureau in the Middle-West 
cashed for her and kept one-half of 
the proceeds. 

Commenting on the activity of these 
bureaus, he said that maybe the business 
hasn’t done as good a job as it might 
in informing policyholders about their 
insurance. The object of the service 
bureau_is to make policyholders believe 
there is a conflict of interest between 
them and the companies and agents. All 
field representatives, said Mr. Cleary, 
should do what they can to dissipate this 
belief that there is such conflict of 
interest. 


All On Record In Reports 


Turning to the monopoly study as ap- 
plied to life insurance, Mr. Cleary said 


that some policyholders may wonder 
what the investigation may turn up. 


There can be no secrets in life insurance, 
he stated, citing for answer the elaborate 
schedules of the annual statements which 
are filed with state insurance depart- 
ments each year. These go into every 
phase of a company’s business even to 
the trifling items of income and outlay. 
All these statements are audited and in 
addition the insurance departments peri- 
odically send examiners into the com- 
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a 
pany’s offices to check everything a! 
over again. 
Tribute to Management : 
As to life insurance management, Pres-§ 
ident Cleary said that the record off 
American life insurance in the past ac 





stands as a monument to the capacity 
integrity and efficiency of the men whl 
have managed and supervised the busi- 
ness. Referring to the Northwestem 
Mutual, he said that there is a policy: 
holders’ examining committee which reg- 
ularly examines the company’s accounts 
This committee is not picked becaus 
they are friendly. He stated he has per. 
sonally known but few of those who wer 


chosen. One is always a_ semi-officia 
representative of the state insurance 
department. Referring to the presen 


agitation for corporation auditors wh 
are not picked by management but rep- 
resent the stockholders, Mr. Cleary state 
that the Northwestern Mutual has fo: 
many years had just that type of auditing 
of these accounts—an examining commit: 
tee representing the policyholders. 
Mr. Cleary answered another poin 
sometimes raised by policyholders abou 
the safety of life insurance by citin: 
that the Northwestern Mutual’s bon 
portfolio, in spite of the difficult railroai 
situation, has a market value of $6,000,00 
in excess of the sum at which the secur 
ities are being carried on the books. 
Closing his address to the Northwest- 
ern Mutual agents by asking, “Is op 
portunity dead ?” President Cleary state 
that the policyholders’ chief concern wa‘ 
whether life insurance is safe. Life im 
surance has demonstrated its capacity t' 
absorb all shocks short of a nationa 
calamity. The people need what the 
agents have to offer. Buying power i 
great even if it isn’t as widely distributed 
as it has been or it might be disirable 
to have it. The institution is in as soun() 
a position to render service as it ha: 
even been. “The doors of opportunity 
in life insurance are as open today a 
they ever have been,” he concluded. 





Holgar Johnson to Address _ | 
New York Ass’n Jan. i 


When the Life Underwriters Associ 
tion, City of New York, holds its month} 
ly luncheon at Hotel Pennsylvania Jar-f 
uary 11, Holgar J. Johnson, presiden'y 
National Association, will speak orf 
Changing Trends, and Edwin M. San 
bourg, chairman committee on unlawful 
practice of law, New York County Law 
yers Association, will be heard on Cop 
operation Between Life Underwriter: 
and Lawyers. 

: 





FLORENCE STIELER CHAIRMAN 

Florence E, Stieler, agent for tht 
New York Life, 41 East Forty-secont 
Street, New York City, presided las 
Saturday afternoon as chairman at the 
meeting of the Woman’s Press Club © 
New York City held at the Hotel Penn} 
sylvania. The Woman’s Press “eat has 
a membership of around 500. Mis 
Stieler is chairman of the standing com 
was the su 





mittee on “press,” which 


ject of Saturday’s meeting. 


Januar) 


INCRE“ 


Changes 
fect St 


A nu 
made in 
risks 
January 
follows : 


$1 to 55 
56 to 60 
61 to 65 

Investn 
amounts. 


56 to 60 
The lit 
insurance 
TABLE 
Ages 
10 to 1¢ 


56 to 66 

The li 
and Ten 
tion pro 
respectiv 


TAI 


(Mu 
Ages 
10 to 1! 


rh 
v 
- 
— 
wmum bd b& 


Pers 
those 1 
birthda 
premiu: 
ability 
for me: 
women 
tween 
$25,000. 

Life 
policies 
five at 
come | 
must | 
nual p 
cies mt 
annual 
annual 
cies wi 
five to 
000 for 


FASE 
Hent 
Boston 
cember 
more € 
month 
history 
Webb, 
tin Pe 
had mi 
and Je 
cases { 
the lar 
1936, 
under 
contrib 








t CITY 


6-6605* 


FE | 


Mass, | 


——.. 


ing al 








& 


z Press 
ord oi 
t year 
pacity 
‘n whol 
: busi- 
vestern 
policy: 
th reg- 
counts 
eCaus 
iS per: 
O were 
officia 
urance 
resen 
s wh 
it rep 
State 
as for 
iditing 
mmit: 


poit 
abou 
citins 
bon 
ilroa 
100,00 
secur 
S. 

west- 
S Op: 
state 
n was 
fe in: 
ity t 
tiona 
tthe 
yer is 
buted 
rable 
sound 
‘ has 
unity 
Ly as 





January 6, 1939 











Page 5 








New England Mutual 
Revises Its Limits 


INCREASES IN FEMALE LIVES 





Changes Announced by Company Af- 
fect Standard Risks; Some Advances 
in Schedule for Males 





A number of increases have been 
made in limits of insurance for standard 
risks by New England Mutual, effective 
January 1, the new regulations being as 
follows: 


TABLE A—TOTAL INSURANCE 

Ages Male Female 
OES RES Ceres es eer $ 10,000 $ 10,000 
| ene eee 15,000 15,000 
a ag ACR err aeenes 25,000 25,000 
i OF sted anasatde-euboe 35,000 35,000 
Re, iin a take} acon cecat 50,000 50,000 
i =‘ (és SaenerKeee eee 75,000 50,000 
MMe Beatccevessadenewes 100,000 75,000 
Fee ccvitenerciee wns 100,000 100,000 
ee, er eee ore 75,000 75,000 
ee Oiicn tveruncesdees 50,000 50,000 
BE Gis stcaeccesaveess 25,000 25,000 

Investment policies are limited to smaller 
amounts. 
TABLE B—LIFE WITH TERM INSURANCE 


FOR ONE, TWO OR THREE YEARS 


Ages Male Female 
S60. We ccranensssscnaes None None 
i * eee ee $ 20,000 $ 20,000 
2 Rarer ys rer 40,000 40,000 
OM. Divcasvessscoduqers 75,000 50,000 
OS ty BPs ccsecdbcatecnere 100,000 75,000 
ee a 100,000 100,000 
Ot) BE ccciovdscseesses 75,000 75,000 
6: GE, ots aos caekeaoane 50,000 50,000 


The limits shown in Table B include any Term 
insurance in force. 


TABLE C—FIVE AND TEN YEAR TERM 
Ages Male Female 
MD Ob BMiccdccawencacdcucn None None 
Wh Ti cccsadannnseenens $ 10,000 $ 10,000 
2. eee 25,000 25,000 
G0 Disansecesatedntde 50,000 50,000 
Oe O0 DRi vcvacavecovviacs 75,000 75,000 
ere 50,000 50,000 
OM OO; dvceeicnkesenaews 50,000 50,000 


The limit for Renewable Term is $50,000. Five 
and Ten Year Term policies of the 1939 edi- 
tion provide for renewal until ages 60 and 55 


respectively. 


TABLE D—FAMILY INCOME AND 
MULTIPLE INCOME 

(Multiple Income on Male Lives Only) 
Ages Male Female 
WM Wiciicccwscvesvscs None None 
a hONeeee- ee eelen ie $ 20,000 $ 20,000 
ie, eee 35,000 30,000 
Se 40,000 35,000 
PED Weick crcecncaneses 40,000 40,000 
De SS occ scwnsakexesus 35,000 35,000 


Persons less than 9%4 years old, and 
those who have passed their sixty-fifth 
birthday, are not accepted. Waiver of 
premium for total and permanent dis- 
ability is issued between ages 15 and 55 
for men, and between ages 15 and 45 for 
women. Double indemnity is issued be- 
tween ages 15 and 60, with a limit of 
$25,000. 

Life and endowment annual premium 
policies must be written with at least 
five annual premiums. Retirement in- 
come policies and retirement annuities 
must be written with at least ten an- 
nual premiums. Multiple income _poli- 
cies must be written with at least fifteen 
annual premiums. Until further notice 
annual premium life and endowment poli- 
cies will be limited to either $25,000 for 
five to nine premium contracts, or $50,- 
000 for ten premium contracts. 





FASER AGENCY BIG DECEMBER 
Henry M. Faser, Jr., general agent in 
Boston for Penn Mutual, reports De- 
cember a big month. The agency had 
more examined cases than in any single 
month during the more than fifty-year 
history of the Boston office. John C. 
Webb, Polly Kittredge, Les Small, Jus- 
tin Perkins and Howard Bissell each 
had more than ten cases for the month, 
and John C. Webb led with eighteen 
cases for $166,000. Paid production was 
the largest single month since June of 
1936. Twelve men who Mr. Faser put 
under contract since going to Boston 
contributed to the month’s totals. 


Benscoter General 
Agent Northern Pa. 


NEW PROVIDENT MUTUAL POST 





Agency Handling Nine Counties Set Up 
With Wilkes-Barre Headquarters; 
Native of Berwick 





Willard K. Wise, vice-president Provi- 
dent Mutual, announces appointment of 
Roland D. Benscoter as general agent 
for a new agency in northern Pennsyl- 





BENSCOTER 


ROLAND D. 


vania covering the counties of Bradford, 
Columbia, Luzerne, Lycoming, Synder, 
Sullivan, Tioga, Union and Wyoming. 
Headquarters will be in Wilkes-Barre. 

Mr. Benscoter brings to his new task 
a fine record not only as a salesman, 
but as an organizer and leader. He has 
been in life insurance ten years, eight 
of them having been spent in a supervis- 
ory capacity. Born in Berwick, Pa., and 
a graduate of Wyoming Seminary, he 
is well known throughout the territory of 
the new agency. He is an active member 
of the Wilkes-Barre Life Underwriters 
Association and a member of the Junior 
Chamber of Commerce there. 


MANAGER AT GRAND RAPIDS 

A. H. DeBorst has been appointed 
manager, Grand Rapids, Mich., agency 
for Northern Life of Canada. 





Equitable Society Has 
Two New Policy Forms 


Two new policy forms have been an- 
nounced by the Equitable Society, the 
Retirement Income and the Special Pro- 
tection. The outstanding feature of the 
first form is that it provides a definite 
program of insurance combined with a 
retirement income for the insured him- 
self on the basis of $10 a month retire- 
ment income for each $1,000 of face 
amount. Another important feature is 
that the policy calls for a lowered pre- 
mium during the first two years. Poli- 
cies are available to either men or wom- 
en, to mature either at age 60 or at 
age 65. 

The Special Protection policy is de- 
signed to cover cases in which a larger 
amount of protection is desired during 
an immediate and definite period, after 
which a reduced amount of insurance 
will presumably be sufficient. This is an 
adaptation of the Equitable’s Special In- 
come policy but provides for payment 
of the proceeds in a single sum rather 
than in the form of an income, It is 
considered particularly valuable in con- 
nection with certain types of business 
insurance. 





O’STEEN G. A. AT OAKLAND 





Consistent Producer for Penn Mutual 
in Mississippi; Leslie J. Duncan 
Goes to Spokane 
Alexander E. Patterson, vice-president 
Penn Mutual, has appointed Harry E 
O’Steen general agent at Oakland, Calif 
He is a 1927 graduate of Millsaps Col- 
lege, Miss., and he joined the Lamar 
Life in 1927, changing to the Penn Mu- 
tual in 1933 as a member of its J. N. 
McLean agency at Jackson, Miss. Dur- 
ing his five years of personal production 
his average has been better than $250,- 


Mr. O’Steen has served as secretary 
and president of the Jackson Life Un- 
derwriters Association. He is vice-presi- 
dent of the Mississippi State Association 
and national committeeman for the Jack- 
son association in the National Associa- 
tion. 

Leslie J. Duncan, who has been Penn 
Mutual general agent at Oakland, has 
been obliged to change to a northern 
climate. He goes to Spokane as gen- 
eral agent. 





WOOLSEY SUPERINTENDENT 


London Life, Canada, has announced 
appointment of G. S. Woolsey as super- 
intendent, Industrial branch, at Fort Wil- 
liam, Ont. 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Fred Fast Returns To 
Lloyd Patterson Agcy. 


FIRST DREW NOTICE IN COLLEGE 





Worked Way Through Colgate With 
Many Activities; Associates Are 
Young University Men 





Fred Fast, well-known in the Greater 


New York production field, has returned 
agency 
Life, 


of the 
Pershing 


to the Lloyd Patterson 
Massachusetts Mutual 


cc 





FRED FAST 


and 
man- 


New York City, 


with its staff 


3uilding 
associated 


Square 
will be 
agement. 

Mr. Fast is a graduate of Colgate 
University, class of 1930. While there 
he worked his way through with such a 
variety of jobs that his experience be- 
came something of a classic at the col- 
lege as he waited on table, mopped floors, 
sold cigars and other articles, coached 
the high school basketball team and en- 
gaged in numerous other income making 
occupations. He entered Colgate with 
$14 and had $20 in cash when he was 
graduated. After spending a Summer 
in a lumber yard he joined the old 
Keane-Patterson agency in 1930. He con- 
tinued with Mr. Patterson when the 
latter opened a general agency in Forty- 
second Street. He is returning to the 
Patterson agency after a year with an- 
other agency. 

Agency’s Personnel 

The Patterson agency, by the way, has 
an unusually large number of young 
university men in its personnel. Among 
them are Robert I, Curran, Lehigh, ’28, 
who is manager of city production in 
charge of surplus business; Hal Craw- 
ford, University of North Dakota, ’32, 
CLU, who is agency supervisor; Charles 
H. Biesel, University of Virginia, ’28, 
city brokerage manager; H. R. Bonham, 
University of Washington, ’30, statisti- 
cian and assistant to the general agent; 
Charles E. Martin, West Point, 26: 
Edmund P. Donovan, former captain in 
British aviation forces; Eugene E. Man- 
eck, graduate of British schools and a 
CLU: Waldo H. Graton, Mount Her- 
mon, ’22; Ralph V. Hudnut, New York 
University, ’29; Alex Sayles, Princeton, 
’26; Benjamin P. Fowler, William and 
Mary, ’32. 


PASSMORE MADE SUPERVISOR 





Atlantic Life Names Head for Eastern 
North Carolina Territory With Head- 
quarters at Raleigh 
Atlantic Life has appointed George E. 
Passmore supervisor for eastern North 
Carolina with headquarters in Raleigh. 
He will be responsible for the territory 
not now served by the general agencies 
of C. I. Godwin in Raleigh and W. C. 

Woodard in Rocky Mount. 
Mr. Passmore had been fourteen 
years with the Jefferson Standard, 
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Agency Dept. Changes 
In Sun Life of Canada 


Cc. E. REID IN NEW POSITION 





J. S. Ireland to Head Agency Research; 
A. C. Coughtry, Seth C. H. Taylor 
and H. L. Jones Advanced 


New appointments in the agency or- 
ganization of the Sun Life of Canada 
have just been announced by W. S. 
Penny, director of agencies, at the com- 
pany’s head office in Montreal, C. E. 
Reid, superintendent of agencies in 


REID 


C. Z 


charge of the sales promotion division, 
has been appointed superintendent of 
agencies in charge of the Eastern United 
States division in succession to J. S. Ire- 
land who becomes superintendent of 
agency research. 

A. C. Coughtry, formerly assistant 
superintendent of agencies (Group), has 
been appointed superintendent of Group 
sales. Seth C. Taylor has been ap- 
pointed superintendent of sales promo- 
tion and will in future be in charge of 
the promotional end of the division pre- 
viously supervised by C. E. Reid. H. L. 
Jones, editor of publications, will take 
charge of the publications end of this 
division. 

Mr. Reid’s connection with the Sun 
Life dates back to 1921. After a suc- 
cessful period in the field, he became 
inspector of the Western Ontario Group 
division, and in 1924 was appointed in- 
spector of agencies at head office where 
he took general agency charge of Group 
insurance. In 1926 he was promoted to 
the position of supervisor of the Group 
department, and later superintendent of 
agencies, sales promotion division. His 
present appointment is a further recog- 
nition of his organizing ability and will 
be received with enthusiasm by his many 
friends in the field. 

The position of superintendent of 
agency research to which Mr. Ireland 
has: been appointed is a new and im- 
portant one in the agency department of 
the company. In this capacity, which 
entails chiefly a supervision of all agency 
disbursements, Mr. Ireland will have full 
scope for his broad general knowledge 
of the world-wide agency affairs of this 
company. 


REGIONAL MEETINGS PLANNED 


Two regional three-day conventions, 
one at Hot Springs, Ark. and the other 
at Asheville, N. C., will be held by Pan- 
American Life for its field organization 
in 1939, according to an attractive an- 
nouncement booklet mailed to the com- 
pany’s representatives entitled Plan 
Your Vacation Trip with the Pan- 
American Life, 





Eteson Holds Recruited Agent’s 
Value Determinable in Advance 


Solving of recruiting, training and su- 
pervision problems by application of 
sound, known principles was urged by 
James H. Eteson, assistant superintend- 
ent of agencies, State Mutual, in a talk 
before the Houston General Agents and 
Managers Association, December 14. Mr. 
Eteson asserted that few business men 
are confronted as often as are general 
agents and managers with problems aris- 
ing from a vast number of business 
sources. There is a constant influence 
tending to pull the general agent away 
from his primary occupation of getting 
business. 

“In my opinion,” Mr. Eteson said, “the 
place where we start to make mistakes 
in life insurance management is where 
we forget the exact nature of our busi- 
ness. Look at this business of managing 
an agency and see if we can find a com- 
mon answer to three of our major prob- 
lems—recruiting, training and supervis- 
ing.” 

Mr. Eteson said that on the average 
the value of recruited agents can be pre- 
determined. “For nearly three years,” 
he added, “the State Mutual has been 
rating new agents by use of a rating 
chart and, I’m sure, some common sense. 
We have divided our new agents into 
two classes, ‘acceptable’ and ‘doubtful,’ 
and the acceptable group has produced 
four times as much business in their first 
three months as has the doubtful group. 
Survival in the latter group was negli- 
gible; they were about all gone at the 
end of a year.” 

Experience Bears Out Chart 


Common sense in selection was em- 
phasized by Mr. Eteson. Certain types 
of reports, for instance, justify the de- 
cision not to put a man on even though 
he has a high rating. Use of the rating 


chart just issued by the Research Bu- 
reau, Mr. Eteson added, corroborated 
almost exactly State Mutual’s experi- 
ence for production in early months and 
gave even better correlation with re- 
spect to survival at the end of a full 
year. 

“About 87% of men’s estates,” he con- 
tinued, “are left through life insurance, 
and it takes a quality man to handle a 
business like that. The answer to our 
recruiting problem may be in not put- 
ting on the ‘doubtful’ man; then we can 
use the time saved in getting one more 
quality man who will, in the long run, 
give us more business than we'd get 
from perhaps a dozen men who were 
‘doubtful’ when we put them on. My 
thought is that we’re doing many things 
well in life insurance management, and 
if we keep our minds on a few principles 
this tough job of ours can be more easily 
accomplished.” 

In outlining two fundamental ideas in 
training Mr. Eteson asked: “Do we tell 
our new man that if he is successful he 
will sell at least 80% of his business to 
people he has known more than a year? 
That is the fundamental basis of good 
prospecting. Do we teach the new man 
a definite, orderly presentation that will 
ring true to a prospect who knows him 
well enough really to listen? It seems 
to me we should apply the test of quality 
to our training.” 

Uncertain Income Obstacle 

Supervision, the third problem, 
to training a man to apply his 
training in the right place and at the 
right time; first, in prospecting among 
people who will grant him his right’ to 
be heard; second, in telling a construc- 
tive story justifying the prospect’s in- 
terest and action; third, in using his 
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time in a business noted for the chance 
it gives to waste this most valuable 
asset. 

“Uncertain income in early years,” Mr 
Eteson concluded, “is characteristic of 
the professions, and there is an element 
of professional service in life insurance § 
selling. It is also characteristic that 
only a small percentage stick it out 
through the intensive period of study 
that is required. Isn’t it possible that 
we shall find the answer to our prob- 
lems by better selection, using every§ 
proved test before putting a man on; 
by better training, using all the known © 
facts about how life insurance is actually § 
sold, and by better supervision, which 
recognizes that this is a personal service 
business and that therefore our only 
real progress comes when we contribute 7 
to the making of a man,’ 
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CONFERENCE IN NEW ORLEANS | 








Equitable of Iowa General Agents in| 
Two-Day Meeting Hear Discussions 
and Have Question Box 
More than sixty agency heads and 
home office executives of the Equitable 
Life of Iowa attended a general agents 
conference in New Orleans, December! 
16-17. All meetings were conducted by 
Agency Vice-President S. A. Swisher, | 
Jr. and addresses were made by Presi- | 


dent H. S. Nollen, Vice-President and! 
Treasurer, F. W. Hubbell and Vice- 
President and Actuary, R. G. Hunter, 


Round table discussions were featured 
with emphasis on recruiting and train- 
ing. A suggestion box was also a fea- 
ture. 


PITTSBURGH WINS TROPHY 
The Pittsburgh agency of the Ohio 


State Life won the president’s silver 
trophy in the campaign in honor of 
President Claris Adams. The _ trophy 


will be presented to the agency at a 
meeting in Pittsburgh early this month. 
Other leaders in the campaign were the 
Akron, Chicago (Law), Los Angeles and 
Mansfield agencies. Alfred Guay, man- 
ager Los Angeles agency, was first 
among individual producers and was fol- 
lowed by A. E. D’Emilio, general agent, 
Pittsburgh; Claud Warley, Akron; J. C. 
McFarland, Cincinnati, and R. W. Law, 
Chicago. f 





PLAQUE GIVEN T. N. DAVIS 

A plaque engraved “To a Gentleman 
and a Scholar, for 40 Years of Friend- 
ship, Loyalty, Service to the St. Louis 
General Agency of the John Hancock 
Mutual Life Insurance Company,” was 
presented to Tilden N. Davis at a lunch- 
eon in honor of his fortieth anniversary, 
December 17. Mr. Davis was born in 
Wisconsin and started his business ca- 
reer as a newsboy. When he was age | 
15 both his parents died. He went to} 
the John Hancock St. Louis general | 
agency in 1898 as cashier, since when he 
has been advanced to assist with other 
activities in the agency. 





t 
ss 
L 


WILLIAM T. RUSSELL NAMED 


William T. Russell, formerly with the 
Baltimore office of Connecticut Mutual, 
with which he was connected for seven- 
teen years, has been appointed head of © 
the life insurance department of Tongue, | 
Brooks & Zimmerman, Baltimore, Off- 
cials and employes of the on 
Mutual in Baltimore held a luncheon in 
his honor and gave him a cigarette case. 








BUFFALO SALES INCREASE 

Life insurance sales in Buffalo during 
cst totaled $7,386,156, a gain of 
31% over the preceding month and 25% 
The November total 


over a year ago. 

was the largest since December, 19%, 
with the exception of $7,540,669 i 
March, 1937. 





MADURO PITTSBURGH SPEAKER 

The Pittsburgh Life Underwriters As- 
sociation will meet January 6 to hear § 
Denis B. Maduro, counsel, Life Under- | 
writers Association of New York, on § 
wills and life insurance. 
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Dollars!” 





“Hollow those 





SUPPOSE a city editor gave his 
star reporter this assignment: 


“Follow those dollars! They’re 





going to the Metropolitan Life 
Insurance Company in payment 
of premiums. There they will mingle with other dollars 
received by the company as income from its invest- 
ments. Find out what happens to those dollars...what 
they go for...and why/”...Here’s what that reporter 
would find: 





Payments to Policyholders and Beneficiaries. Part of each 
dollar helps to meet death claims that become payable 
during the year. But...the total amount of death claims 
in any one year is by no means entirely paid from dol- 
lars received during that year. A part of all death 





claims, and all matured endowments, and ail cash paid 
upon surrender of policies, comes from “reserves.” 

In fact, about 70% of all payments made by Metro- 
politan to its policyholders and their beneficiaries dur- 
ing 1937 came from dollars received in earlier years and 
accumulated in the company’s reserve funds, 





Reserves. Just as part of all payments to policyholders 
comes from reserves, so part of each dollar received goes 
into reserves to meet future payments. 

To make sure that all life insurance policies will be 
paid when they become due, sound company practice 
and the law require that a reserve fund be maintained. 

A legal reserve life insurance company also carries 
a special contingency reserve or surplus fund...an addi- 
tional guarantee that claims will be paid even in times 
of emergencies, such as great epidemics or economic 
distress. 

These funds—which eventually go back to policy- 
holders—are invested at the best rate of interest that 
can be earned with safety. 

Expenses and Taxes. Part of each dollar is spent for 
taxes, and for running the company. 

There is the compensation of the men and women 


Pie) 





who work in the Home Office and in the Field. There 
is the cost of carrying on the public welfare activities of 
the company, which tend to help people live longer. 
And there is the expense required for careful super- 
vision and wise investment of the money held by the 
company...for each and every insurance policy must 
be safe, come what may. 
“Dividends.” What is a life insurance dividend? In a 
mutual company such as Metropolitan, it is this: 









After the premiums and interest from investments 
have been credited... after payments to policyholders 
and beneficiaries and expenses have been met... after 
the reserves and margin of safety have been provided 
for...and the company finds that the money received 


= 


exceeds the money that was actually needed, this dif- 
ference is returned to the policyholders as dividends. 

This is what happens to Metropolitan Life insurance 
dollars. No part of them is spent for any purpose... any 
activity... that is not in the interest of and for the bene- 
fit of the company’s policyholders. 





COPYRIGHT 1939—METROPOLITAN LIFE INSURANCE CO 
This is Number 9 in a series of advertisements de- 
signed to give the public a clearer understanding of how 
a life insurance company operates. Copies of preceding 


fice ’ *, }} o } 
advertisements will be mailed upon request. 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) 


Frederick H. Ecker, chairman OF THE BOARD 
Leroy A. Lincoln, presivent 


1 MADISON AVENUE, NEw York, N. Y. 




















THIS IS THE NINTH in Metropolitan’s new series of adver- 
tisements designed to give the public a clearer understanding 
of how a life insurance company operates. It appears in: 
Collier’s, January 7; Saturday Evening Post, January 7; Busi- 


ness Week, January 7; Time, January 9; American Weekly, 
January 1; This Week, January 8; Forbes, January 1; Cos- 
mopolitan, February; Nation’s Business, January. 
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January-February 
Calendar of 60th 


Anniversary Events 


January 1— 
Fortunate Americans begin using our 
60th Anniversary Calendar, contain- 
ing reprints of six famous Frederic 
Remington “Westerns” 

January 6— 
Onward, Bankerslife weekly Agency 
Publication, appears with first of a 
series of historical covers, picturing 
Bankerslife Policy No. 1, issued to 
Edward A. Temple, Founder-Presi- 
dent... 


January 7— 
Our first national magazine adver- 
tisement of 1939 appears in Collier's 
Weekly . . . It’s appropriately cap- 
tioned, “How About A New Lease 
On Life?” ... 


January 19— 
Gerard S. Nollen observes thirteenth 
anniversary of his 
Bankerslife Presidency—January 19, 
1926... 


elevation to 


February 20— 
Bankerslife Regionnaces of Eastern 
Agencies assemble for 2-day School 
of Instruction in Columbus, Ohio . . . 


February 23— 
Bankerslife Regionnaces of Western 
Agencies assemble for 2-day School 
of Instruction in Colo- 
rado... 


Denver, 


February 27— 


Crack Bankerslifemen — qualified 
members of President’s Premier Club 
—assemble for School of Instruction 
in San Francisco, 1939 


Island” 


“Treasure 
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Report on Federal 
Life Shows Strength 


HAS HAD BUT ONE PRESIDENT 





Isaac Miller Hamilton Reiterates His 
Intention to Retire; L. D. Cava- 
naugh to Succeed Him 





With capital, surplus and contingency 
reserves of $1,012,389 above its liabilities 
to policyholders, Federal Life, Chicago, 
is in “a solvent financial condition,” ac- 
cording to a convention examination re- 
port by the Illinois Department. 

The examination was made by the 
Departments of Illinois, Iowa, Missouri 
and Oklahoma. 

The summary prepared by the examin- 
ers also states that “the cash position 
of the company is well maintained and 
surplus funds are being currently in- 
vested in marketable securities” and that 
“acquisition, underwriting and adminis- 
trative expenses appear to be moderate.” 
They also referred to “the prompt and 
equitable” manner in which the company 
settles claims in its life and accident and 
health departments. The company’s as- 
sets are $15,681,345. 

The report, covering 31/2 years since 
the last conventioin examination, dis- 
closed a continuation of the Federal’s 
conservative investment policy, The com- 
pany has only one bond in its entire 
portfolio in default, and the sum involved 
is only $639.10. 

The examiners also found that income 
from real estate and mortgages improved 

materially, and that better prices are be- 
ing obtained on real estate holdings sold 
under contract. There have been sub- 
stantially larger profits in farm sales than 
in city properties. 

Oldest Chicago Company 

Federal is the oldest legal reserve life 
company -in Chicago. It was founded in 
1900 and in 1912 built its own home office 
building. The company writes life, acci- 
dent and health insurance, as well as 
various special forms of contracts rang- 
ing from low cost travel accident policies 
to combination insurance contracts which 
provide life insurance and sickness, ac- 
cident and hospital expense indemnity 
in one policy. 

Federal Life was one of the pioneers 
in the development of Group hospital 
insurance and insures employes of many 
large railroads and other corporations. 

Isaac Miller Hamilton has been presi- 
dent of Federal Life since its beginning. 
Mr. Hamilton announced that he plans 
to surender the presidency next Septem- 
ber 6, on his seventy-fifth birthday, and 
that he will be succeeded by the present 
executive vice-president, L. D. Cavanaugh. 
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Volunteer State Sold 

To Cecil Woods Group 
IN DEAL BY CHATTANOOGANS 
Key, Kimball and Patten Resign; Robert 


Evans Among Prominent Figures 
Taking Over Control 








Chattanooga, Jan. 3—Effective as soon 
as details are consummated, controlling 
interest in the Volunteer State Life has 
been purchased by Cecil Woods, Nash- 
ville, and Robert Evans, in association 
with a group of six Chattanoogans. Mr. 
Woods becomes president of the com- 
pany 

With the change in control Commo- 
dore Albert L. Key retires as chairman 
of the board, Col. Richard H. Kimball 
and Z. Cartter Patten resign the presi- 
dency and vice-presidency, respectively. 

Dr. John B. Steele, former medical 
director, has been promoted to vice- 
president and medical director. 

Mr. Evans, formerly an examiner with 
the Tennessee State Department of In- 
surance and Banking, who has served 
as treasurer of the Volunteer, will con- 
tinue in this position and is slated for a 
vice-presidency under the new control. 

Associated with Mr. Woods and Mr. 
Evans in purchasing control of the com- 
pany are D. H. Griswold, president of 
the American Trust & Banking Co., 
Chattanooga; Cartter Lutpon, Burton 
Frierson, vice-president Dixie Mercer- 
izing Co. Chattanooga; George R. 
West, Jr., president Dixie Mercerizing 
Co.; Burkett Miller and Edward Finlay, 
attorneys, Chattanooga. 

Mr. Woods has had twenty years’ ex- 
perience in various types of insurance 
work, including organization and invest- 
ment. He is 38, a native of Shelbyville, 
Tenn. He has performed meritorious 
work as Tennessee’s general agent for 
the Bankers Life in Nashville as for- 
mer president of Nashville Association 
of Life Underwriters and as manager of 
the National Life & Accident’s real es- 
tate and mortgage loan department. 

Mr. Evans has been in the insurance 
and investment business twelve years 
specializing in investments. Chairman 
of the Board C. A. Craig of the Na- 
tional Life & Accident, issued a state- 
ment in Nashville January 2 of Mr. 
Woods’ resignation to accept the Chat- 
tanooga tenure. 


TWO STATES JOINED 








Occidental Names Carroll General Agent 
for Arizona and New Mexico; Branic 
to Los Angeles 

Occidental Life has changed its repre- 
sentation in Arizona and New Mexico, 
placing both states under one general 
agent with headquarters in Phoenix. The 
change came about through resignation 
of Manager Arch C. Branic, who has 
been state manager of Arizona and who 
has returned to Los Angeles and asso- 
ciated with the Beecher J. Dickson gen- 
eral agency. 

The company then appointed John D. 
Carroll, general agent in New Mexico, 
as general agent for both states and 
transferred his headquarters from Al- 
buquerque to Phoenix. Mr. Carroll had 
been general agent at Albuquerque since 
September, 1938. 


LONG WITH CONN. MUTUAL 
Two Connecticut Mutual officials, 
Franklin H. Searle, assistant secretary, 
and Charles P. Carter, supervisor of 
farm loans, have completed fifty and 
forty-five years of service, respectively, 
with that company. 


1938 PROCEEDINGS ISSUED 
Proceedings of the 1938 annual con- 
ference held by the Life Office Manage- 
ment Association are being distributed 
from the executive offices, 110 East For- 
ty-second Street, New York. 











STEPHENSON HEADS OKLA BAR 

Logan Stephenson, Tulsa, Okla., at- 
torney for Atlas Life, was elected presi- 
dent of the Oklahoma State Bar Asso- 
ciation, 


Bankers Await New 
Law on Insurance 


BUT FEW TO ISSUE POLICIES 





Initial Personal Contributions and Belief 
That Better Plan Is Possible Are 
Among Deterrents 





The annual report of the Superintend. 
ent of Banks made to the New York 
State legislature says regarding savings 
bank life insurance: 

“The number of institutions planning 
to establish life insurance departments 
pursuant to the provisions of chapter 47] 
laws of 1938 is not definitely known at 
this time, but it is expected that five 
institutions will apply for such authori- 
zation in the near future, with several 
others indicating a desire to act as 
agents. 








The fact that only a few insti- } 


tutions intend at this time to offer this | 


new type of service is said to be due to 
certain features of the plan as now au- 


thorized rather than to any fundamental } 


disagreement with the broad objectives 
of the statute. 

“The initial personal contributions re- 
quired to be made to the guaranty and 
expense funds of the life insurance de- 
partment act as a deterrent to organiza- 
tion. Concern on the part of bank man- 
agements that the public may not under- 


stand that a savings bank and its insur- | 


ance department are distinct entities ap- 
pears to be another important factor. 
Largely because of these considerations, 
and because of the belief of many bank- 
ers that a more economical and standard- 
ized method of operation is _ possible 
through group participation in a central 
fund, it has been suggested that addi- 
tional enabling legislation be enacted. 
“Under the suggested central plan, 
capital would be contributed 
savings bank which would act as agent 
in selling policies issued by the central 
fund. It is contended by many savings 
bankers that such an amendment to the 
statute, 
mental purpose, 
port of many more institutions, with the 


by each ; 


involving no change in funda- | 
would enlist the sup- | 


result that the facilities of the Savings | 


bank system would be made more fully 
available for the promotion of low cost 
life insurance. 

“This department believes that savings 
banks can be of great service in making 
low cost life insurance available in this 
state, and offers its full cooperation to 
those who are endeavoring to achieve 
this objective.” 





December Business Close 


eR NS 


To State Mutual’s High | 


President Chandler Bullock, State Mu- 
tual, has announced a paid business gain 
of practically 100% during December, the 
third largest month in its ninety-four- 
year history. This brought a gain for 
the year of 3 to 4%, according to first 
estimates. Insurance in force increased 
approximately $10,000,000. 

State Mutual’s issued business in De- 
cember was 213% of December, 1937, and 
the year’s business was 108% compared 
with the whole of 1937. Business writ- 


ae 


ten prior to the end of the year, but | 


arriving after January 1, would add sev- 
eral millions to the December 31 sub- 
mitted figure, Mr. Bullock says. 





HOST WILL BE TRUST CO. 
Officials of the Fidelity Union Trust, 
Newark, will be hosts to the Life Un- 
derwriters Association of Northern New 
Jersey at the Newark Athletic Club at 

the next luncheon of the association. 


CONN. MUTUAL TOPS 1937 

Connecticut Mutual closed 1938 with 
the largest volume of new sales since 
1932, paid business for the year standing 
at $100,102,875. This is an increase 0 
48% over the 1937 figure of $95,561,015 
and 13.0% over the 1936 figure of $88,- 
600,068. Paid-for sales for December 
amounted to $14,880,865, an increase of 

84.2% over December, 1937. 





“E 


—— = 





RE 





Januar} 











, 1939 


ance 
AICIES 
Belief 


re 


ntend- 
York 


avings 


anning 
iments 
ter 47] 





wn at 
it five 
ithori- 
everal 
ict as 
insti- 
rt this | 
lue to | 
W au- 
nental } 
Ctives 


nS Te- | 
y and 
e de- 
aniza- 
man- 
inder- 
insur- 
2s ap- | 
actor. | 


—— 


o 
i] 
s 
~ 


o< 

=) 
= PV Sas 
re ee 


vings 
aking 
. this 
yn to 
hieve 


Se 


a 
c 

o< 
7 Ff 





January 6, 1939 











Page 9 








— 











F YOU are one of the 100,000,000 Americans who own life 
insurance or are protected by it, you are interested in 
the ability of life insurance companies to keep their prom- 
ises .. . for on the integrity of those promises depends 
your future security. 

The experiences of the last ten years have proved the 
worth of those promises. American life companies paid 
out during that time the amazing sum of 25 billion dollars 
(not including policy loans) — more than twice the amount 
they were called upon to pay during the previous decade. 
Yet through this period of extraordinary strain, life insur- 
ance assets continued their steady, natural growth, until 
today they are at the highest point in history. 

The American people have learned, through sometimes 
bitter experience, that nothing but life insurance offers the 
security of life insurance. The millions of families who 
have received the proceeds of life insurance without delay 
or interruption, or who, in emergency, have found their 
one remaining sound asset to be their life insurance cash 
values, can testify to the soundness of the life insurance 
principle, and to the dependability of the life companies. 

As in past years, NWNL is first to present its Annual 
Financial Statement. It shows the true security — for to- 
day and for the years ahead — that a good life insurance 
company gives you in exchange for your premium dollars. 


NWNL’S 10-YEAR RECORD 


of steady, well-rounded growth is outstanding, even as 
compared with the fine showing of all U.S. life companies. 
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Northwestern National Life’s 
54th ANNUAL FINANCIAL STATEMENT 
December 31, 1938 
RESOURCES 
_ SRERRRPES. Sea eae ett yee Spee al ( 2.9%) $ 2,038,733 
U. S. Government Securities........... (25.4%) 17,833,701 
Bonds Fully Guaranteed by the U. S....( 9.2%) 6,462,093 
Canadian Government Securities.......( .6%) 443,984 
Other Bonds: 
State, County, and Municipal....... (5.0%) 3,503,917 
Railroad Mortgage Bonds........... ( 6.9%) 4,853,681 
Railroad Equipments............... ( 1.8%) 1,272,838 
oe Sissies totases ne btoncianis (18.3%) 12,846,608 
coils oar icacen. a heg i were anoint (1.5%) 1,046,121 
IE sos. woccaece sales eetbh ( .3%) 239,639 
First Mortgage Loans ................ (6.5%) 4,525,481 
cha io actus aries re-ouk (13.7%) 9,629,528 
Real Estate (Incl. Home Office Bldg. 
and Real Estate Sold Under Contract)( 4.2%) 2,919,471 
Premiums, Due and Deferred.......... ( 2.8%) 1,932,079 
Interest Due and Accrued and 
WT IN ons nie kee a Gets eae ( .9%) 593,739 
MIIRGoc odo eka eck awe (100%) $70,141,613 
LIABILITIES 
NIN 52051 as x ato gre <ie pred oiordoh wider $54,432,560 
Death Claims Due and Unpaid................ None 
Claims Reported but Proofs not Received....... 107,552 
Reserve for Claims Unreported................ 95,000 
Present Value of Death, Disability, and other 
Claims Payable in Instalments............. 3,672,861 
Premiums and Interest Paid in Advance........ 347,956 
Reserve for Taxes Payable in 1939............. 311,471 
Profits for Distribution to Policyholders......... 2,654,076 
Reserve for Other Liabilities .................. 2,340,151 
Asset Fluctuation Reserve .................--.. 914,667 
Surplus Funds* and Capital: 
Voluntary Contingency Reserves. . . .$1,836,270 
General urplus LE RL ES 2,329,049 
PE RING ois Sadie nsaaaneaes 1,100,000 5,265,319 
ER hae cc heat Aeeoaeapeoanee $70,141,613 
INSURANCE IN FORCE $427,027,602_ 








*If all bonds were valued at market prices over $1,000,000 would be added to Surplus Funds. 


NORTHWESTERN NATIONAL 


STRONG ® O. J. ARNOLD, President 


LIFE INSURANCE COMPANY 


Minneapolis, Minnesota LIBERAL 
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Cashiers Adopt Slogan 

“New High in Service 
PLAN NATIONAL ASSOCIATION 
Pittsburgh Group Elects Walter D. 


Zeiher President; 100% Local Mem- 
bership Expected Soon 


99 








The Life Agency Cashiers Association, 
Pittsburgh, has elected Walter D. 
Zeiher, president. Richard Eastman, 
Mutual Life of New York was elected 
vice-president and Kenneth G. Long, 
State Mutual, secretary-treasurer. 

Retiring President Glen W. Rose, Lin- 
coln National, turned over to the new 
officers a carefully prepared program for 
the present year, which features a series 
of educational discussions. He pointed 
out that the first six months of the as- 
sociation had resulted in organization of 
representatives of practically every large 
insurance company in Pittsburgh, with 
indications that 100% membership will 
soon be obtained. 

Cooperation Offered 


President-elect Zeiher voiced the opin- 
ion that new associations in other cities 
are springing up so rapidly that it seems 
likely a national organization of life 
agency cashiers will be established in the 
near future. He offered cooperation with 
the associations of other cities, which 
now number about twenty, to bring 
about a national association at an early 
date, and said that the objects of the 
Pittsburgh association, namely; good- 
fellowship, interchange of ideas, educa- 
tion and improved capacity to serve the 
companies, managers, agents and policy- 
holders, are worthwhile in any city and 
could be more so on a nation-wide scale. 

Those present unanimously adopted 
the following association slogan, which 
was proposed by Executive Committee 
Chairman George E. Phifer of the Sun 
Life: “Hit a new high in 1939 for serv- 
ice to the insuring public.” 





MORE ABOUT PRU’S NEW POLICY 


The Prudential began issuing a new 
low premium term policy December 1. 
It is a Twenty-Year Term policy which 
utilizes the principle of the modified life 
“3” contract. This policy calls for an 
increase in premium after the first three 
years and, as in the case of the modified 
life “3” policy, dividends available at 
such time may be applied to offset or 
minimize such increase. 

The Prudential Modified Twenty-Year 
Term policy will be issued at ages 17 to 
45, inclusive, with a minimum amount of 
$5,000. The maximum will be the same 
as for Ten and Fifteen-Year Term poli- 
cies. The waiver of premium disability 
benefit is included and accidental death 
benefit may be added up to a $25,000 
limit. The policy is convertible to modi- 
fied life “3” or Endowment at age 85 
at any time during the twenty-year 
period without medical examination. 





WYATT PITTSBURGH SPEAKER 


Dr. Birchard E. Wyatt, counselor, edu- 
cational advisory department, American 
College of Life Underwriters, addressed 
the Pittsburgh CLU Chapter, as well as 
candidates for the designation, at their 
November luncheon meeting. Roger A. 
Clark, general agent Northwestern Mu- 
tual, presided. 





INSURANCE FOR STUDENTS 


Mary Hostetter, Indianapolis, who has 
been with the Massachusetts Mutual, 
specializing on savings and annuity in- 
come plans, was the chapel speaker re- 
cently at Indiana Central College. She 
talked on “Life Insurance as an Invest- 
ment,” showing that it is advisable for 
college students to carry insurance. 





WINS PRESIDENT’S CUP 
William Peterson, Seattle general 
agent Provident Mutual, State of Wash- 
ington, won the President’s Cup for 
written business recently. This is the 
second win for this agency. 


Review of Sup’t Pink’s Administration 


(Continued from Page 3) 


them will become broadly recognized and 
that they can be further improved. The 
mortgage indemnity proposal is a prac- 
tical one designed to help individual 
mortgage holders by providing them 
with insurance limited in such a way 
that it should be possible to compute 
and set up adequate reserves. Under its 
terms mortgage indemnity companies 
would be organized by private capital to 
indemnify holders of whole mortgages 
against loss of interest, taxes and fore- 
closure costs and insuring the payment 
of a minimum interest rate until the 
property is acquired. They would also 
provide a somewhat broader coverage 
which in addition would indemnify mort- 
gage holders against the ultimate loss of 
principal. Both of these forms of insur- 
ance eliminate that part of the old guar- 
anty which proved so burdensome and 
impractical during the depression years 
1930 to 1933; that is, the obligation to 
pay the mortgage in full at maturity. 


Mortgage Debenture Proposition 

The mortgage debenture proposal is an 
attempt to retain the benefits of the 
large group certificate issues for the com- 
munity and at the same time to eliminate 
their obvious defects. Although the 
group issues were at first subjected to 
severe criticism, their strength becomes 
more and more evident. The larger of 
these groups are turning out to have 
been the safest of the guaranteed mort- 
gage investments, largely due to the fact 
that the risk was distributed over a large 
group of mortgages and to the fact that 
certificate holders in these groups share 
proportionately. The same _ principles 
are applied in the mortgage debenture 
company set-up, for the debentures is- 
sued by such a company will be secured 
by its general assets the major portion 
of which will be real estate mortgages. 
At the same time, the evil of substitution 
as practiced by the old mortgage guar- 
anty companies is eliminated because the 
assets representing capital and surplus 
are pooled with the mortgages securing 
debenture issues. 

Great Work of Liquidation 


The handling of the defunct mortgage 
guaranty companies is but one phase of 
the liquidating activities of the Superin- 
tendent of Insurance. During the past 
twenty-eight years 223 insurance com- 
panies, exclusive of title and mortgage 
companies, have been taken over for 
liquidation, rehabilitation, or conserva- 
tion. Either final distribution to cred- 
itors has been made or proceedings have 
been completed in all of these except 
twenty companies and some distribution 
has been made for each of these, with 
the possible exception of one only re- 
cently placed in liquidation. There is too 
much human suffering involved in the 
failure of any company for liquidation 
to be a pleasant business. Yet, much of 
a constructive nature is accomplished by 
the Superintendent of Insurance in his 
capacity as liquidator. 


National Surety 

The Department’s rehabilitation of the 
National Surety, which was succeeded 
by the strong National Surety Corp., 
was an interesting chapter in reorgani- 
zation from a Departmental viewpoint. 
In this proceeding the old National 
Surety Co. was first placed in rehabili- 
tation. Then a new company, under the 
guidance of Superintendent Van Schaick, 
was created out of the assets of the old 
in order to preserve the perishable parts 
of the business and the old company was 
placed in liquidation. The New York 
Superintendent held the stock of the 
new company for the benefit of creditors 
of the old. The new company appre- 
ciated greatly in value during the time 
it was operated by the Department, and 
its stock was subsequently sold for more 
than $10,000,000, with a profit of not less 
than $4,000,000 to creditors. But for 
litigation between sets of creditors divi- 
dends could have been completely dis- 
tributed a year ago. As it is a 10% 


dividend has already been paid. The 
significance of this liquidation is great, 
not only because the creditors of this one 
company will fare so well, but it repre- 
sents an entirely new procedure, one 
which is being applied with some success 
in a number of mortgage guaranty pro- 
ceedings and one which may prove more 
generally applicable. 

The largest group of creditors of the 
old National are real estate bondholders 
who are secured. If the adjustment en- 
tered into with these bondholders by the 
Department is upheld by the Court of 
Appeals, where the matter is now pend- 
ing, unsecured general creditors will 
probably receive from 50% to 60% of 
their claims, and the secured creditors 
will be paid almost in full. One signifi- 
cant feature of the National Surety Co. 
is the fact that the Department operated 
this company for a period of several 
years without politics entering into the 
picture at all and with considerable 
profit to creditors, 

Insurance Company Examinations 

Some two years ago some of the 
Western commissioners became insistent 
upon examining companies through what 
is called the Convention System, under 
which an examiner was to be sent by 
each of the five zones into which the 
country was divided. This gave a repre- 
sentation, but vastly increased the ex- 
pense. In the opinion of the New York 
Department the convention ae 
if carried out as originally proposed, 
at least twice as expensive as the state 
examinations. In New York examiners 
are always experienced civil service men, 
and the law requires that the exami- 
nations be made by the Superintendent 
of Insurance of the state. The New 
York Superintendent has been under 
great pressure by some of the other 
states to consent to the examination of 
large numbers of companies, (where 
they do business in three or more 
states) by all of the zones. While main- 
taining the necessity for the integrity of 
the state examination and the control 
by the state, the Superintendent has in- 
terpreted the statute broadly in order to 
invite as much participation as possible 
from other states without interfering 
with state supervision. The Superin- 
tendent has maintained his belief that 
the by-laws of the convention are cor- 
rect which require convention exami- 
nations only when there is some need or 
some reason. He is opposed to indis- 
criminate examination of all interstate 
companies when there is no need or pur- 
pose to be served. 

There has been considerable scandal 
about public adjusters. The Depart- 
ment’s action in putting several adjus- 
ters on trial and in requiring a re-exami- 
nation of all caused hard feeling, but 
helped materially to do away with a 
large part of the abuse. 

Voluntary Hospital Groups 


Hospital groups, such as the Asso- 
ciated Hospital Service which now has 
about 800,000 members, have been fos- 
tered. There are about ten in this state. 

There is now considerable discussion 
as to whether this plan of non-profit 
also shall be extended to medical care. 
The Superintendent believes that in 
view of the success of the hospital proj- 
ects, it would be safe to experiment with 
similar projects for medical care. He is 
considering legislation to be introduced 
at the next session. 

Savings Bank Life Insurance 

Following some thirty years’ experi- 
ence in Massachusetts, Savings Bank 
Life Insurance has been introduced in 
the State of New York. While Superin- 
tendent Pink favors the general idea, 
feeling that it would be helpful in com- 
peting with Industrial insurance and pro- 
viding cheaper insurance for the people 
who are unable to purchase Ordinary in- 
surance, he has made it clear that there 
is no intention to compete with Ordi- 
nary life insurance. He is using every 


(Continued on Page 28) 
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ANNUAL RENEWABLE 
TERM 


Experience has shown that 
the regular forms of life insur- 
ance are the most desirable 
for the average policyholder, 
However, there are some 
prospects who insist on buy- 
ing Annual Renewable Term 
Insurance. To serve them we 
have added the Annual Re- 
newable Term Policy to ouz 
sales kit. 


"HlrfialiRalife 
P.-l 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 
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pating and non-partici- 
pating life policies; 
annuity contracts; and 


“man-sized" life policies 
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for juveniles from date 
of birth to age 10. 
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Bankers of Iowa Has 
New Rate Book for ’39 


CHANGES IN INTEREST OPTION 





Bring Out New Plan of Juvenile Endow- 
ment at Age 65; New Dividend 
Scale Adopted 





The Bankers Life of Des Moines has 
brought out a new rate book and new 
dividend and annuity rate books, as well 
as a new policy form series, all effective 
January 1. ; ; 

The new forms provide for policy loan 
interest of 5% applying to policies is- 
sued after the first of the year. The 
ouaranteed rate of interest on funds left 
with the company under interest option 
is 24%. No change has been made in 
the instalment certain option values. Un- 
der the life income option the guaran- 
teed income values have been adjusted 
to bring those figures into line with the 
recent trend of mortality among annui- 
tants, this change also necessitating a 
change in premiums and other values for 
income to insured policies. ; 

One new plan of insurance, a Juvenile 
Endowment at Age 65, is introduced. 
Premium rates for immediate annuities 
are changed, these annuities being on a 
participating _ basis. The guaranteed 
monthly income figures for the Retire- 
ment Annuity have been adjusted to 
make those values consistent with the 
new premiums for immediate annuities. 
Retirement Annuity values before retire- 
ment remain unchanged. 

A new dividend scale has been adopted 
reflecting the downward trend in inter- 
est rates, the dividends on lower pre- 
mium forms being not greatly affected. 





LIFE INSURANCE VERSUS DEBTS 


Speaking before the Lions Club of 
Montreal George H. Harris, public re- 
lations officer, Sun Life of Canada, said 
that Canadians pay 1% times as much 
for carrying charges and interest on the 
total public debt as for premiums on 
life insurance. Referring to life insur- 
ance in relation to public charity, he 
said: “Every expansion of life insurance 
means a corresponding reduction in de- 
pendency on the state and relief.” 





AURINGER SAW THEM SINK 

H, William Auringer is an agent for 
Sun Life of Canada in Newark, N. J. 
He enlisted in the Navy July 27, 1917. 
He recently celebrated the twentieth an- 
niversary of “the greatest day in history” 
for him. It was the morning of Novem- 
ber 21, 1918, that the German fleet of 
five battle cruisers, nine battleships, 
seven light cruisers and forty-nine de- 
stroyers surrendered to the British great 
fleet. Auringer was a radio man aboard 
the U. S. S. New York, which was in a 
squadron comprising part of the British 
fleet. Soon after the surrender, Aurin- 
ger wrote to his father, Frank Auringe: 
of Oriskany Falls, N. Y., and described 
the surrender in detail. 





HUGHES TAKES MORE SPACE 

E. W. Hughes, general agent for Mas- 
sachusetts Mutual at the One North La 
Salle Building, Chicago, has leased ad- 
ditional space, so that his suite now 
takes in the entire sixteenth floor with 
the exception of the offices along the 
north side of the building. The expan- 
sion was made necessary by the con- 
sistent growth of the agency. 


VAN WINKLE ON RECRUITING 


Los Angeles Life Managers Club mem- 
bers heard Kellogg Van Winkle, general 
agent, Equitable Society, deliver an ad- 
dress on “Recruiting and Training New 
Men for Insurance” at a recent meeting. 


VINCENT COFFIN IN MICHIGAN 
At its last meeting the Grand Rapids 
Life Underwriters Association heard a 
talk by Vincent B. Coffin, vice-president 
and superintendent of agencies, Connecti- 
cut Mutual. Mr. Coffin was also a 








speaker before the Grand Rapids, De- 
troit and Flint general agencies. 





QUESTION OF BENEFICIARY 


Los Angeles chapter, C. L. U., at its 
regular luncheon in December had Mar- 
tin Scott and Harold Kaye lead a round 
table discussion on “Who Should Be the 
Beneficiary Under Each Policy?” with 
this condition existing: “Two partners 
apply for insurance on the life of each 
to cover the purchase price of their part- 
nership interest under a ‘buy and sell’ 
agreement upon the death of either. 
Both are married and have no children.” 
In addition to the discussion Millar 
Hickox gave a five minute review of im- 
portant tax news and recent court de- 
cisions of interest, 





MANY COMPLETE COURSE - 


_ Certificates of proficiency have been 
issued to twenty-three members of the 
field force of Pacific Mutual Life who 
have completed the new twenty-one-day 
intensive training course offered through 
the field training division. 





PENNY ON RESPONSIBILITY 

Responsibilities of the life insurance 
agent was the subject dealt with by Wal- 
ter Stewart Penny, Sun Life of Canada, 
at a meeting of the Baltimore Life Un- 
derwriters Association in December. 


WOMEN ON SECURITY ROLLS 

One-fourth of the social security ac- 
count numbers issued by the Social Se- 
curity Board have been assigned to 
women, the Board revealed in making 
public the results of an analysis of its 
old-age insurance records. A majority 
of more than fifty-four out of every 100 
holders of account cards, the analysis 
indicated, are younger persons, under age 
35, who have more than thirty years in 
which to build up their rights to monthly 
retirement benefits at age 65. 





BOSTONIANS HEAR DAWSON 

The Boston Life Underwriters Asso- 
ciation met last month and heard C. 
Preston Dawson speak on “Finding and 
Approaching the Market.” He is gen- 
eral agent, Beers & Dawson agency, New 
York, for New England Mutual. The 
association has decided to hold its an- 
nual meeting in June. 





JOHN A. TRUMBLE DEAD 


John A. Trumble, insurance executive 
in Lincoln, Neb., for twenty-eight years, 
died there at age 63. He was general 
agent for the Guarantee Life of Daven- 
port, Ia. from 1927 until his death. 


DRIVE ON FOR WEBB 

December, 1938, was designated as Reid 
Webb Month in the San Antonio 
agency, Jefferson Standard, honoring 
Reid W. Webb of Del Rio, who has been 
with the agency fifteen years. O. P. 
Schnabel, manager, will place 10 cents 
in a pot for every thousand dollars of 
business produced during the month. 
This money will be used to buy a gift 
for veteran Webb. The company is also ° 
offering a turkey to every agent pro- 
ducing $10,000 or more of business dur- 
ing December. 





FOOSANER ON IMMUNITIES 

Samuel J. Foosaner, Newark, chairman 
New Jersey State Bar Association com- 
mittee on life and health insurance, ad- 
dressed the Gooding & Rowley agency 
of Northwestern Mutual Life on “Im- 
munities Afforded Beneficiaries and In- 
sureds in Life Insurance.” He dwelt 
particularly on the laws of New Jersey 
and New York. 





ROSS SERVING FOURTH TERM 

Oran E. Ross, general agent for Gen- 
eral American Life at Winchester, Ind., 
who has been mayor there for three 
terms, has been returned to office. 
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One of a series—Giv- 
ing facts about the 
Fidelity. 








NEWSWORTHY AGENTS 


A high proportion of the underwriters in Fidelity’s field 
were featured in some way in its publications during 1938. 
Each month there were one or two major articles from the 
pen of a leader and two or more short stories contributed 
by them. Each month there were two or more biographical 
or factual articles about individuals and their accomplish- 
ments. 


Each month there were an average of fifteen news items 
about men who had stepped into the spotlight of news- 
worthy activity. Photographs of two hundred and twenty- 
two of them appeared in columns of the publications in 
connection with some Fidelity interest. 


The figures simply illustrate the friendly cooperation 
that is maintained between Head Office and field—the close 
knit fabric of the organization. For Fidelity takes pride in 
its reputation as a friendly company—friendly alike to 
policyholders and agents. 


Evidence of the strength of that long established policy 
is found in the numbers who boast not five or ten years 
under the Fidelity banner but fifteen, twenty, twenty-five— 
: on up to more than fifty years. The Company enters its 
sixty-first year on the solid foundation of that loyalty. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 
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Equitable Society 
Tops Group Record 


PARKINSON ON EVIDENT TREND 


Disposition Among Employers Is to Pro- 
vide Complete Protection; Two Ele- 
ments Joining Forces 





A new all-time high in volume of Group 
insurance in force in the Equitable So- 
ciety was reached in 1938, says Thomas 
I. Parkinson, president. He estimates 
the total outstanding volume of Group 
life insurance, as of December 31, 1938, 
in all Group writing companies at $13,- 
700,000,000. New records for insurance 
in force were also set by the Equitable 
in the other four Group coverages— 
Group accident and health, accidental 
death and dismemberment and hospital- 
ization insurance and Group annuities. 

Mr. Parkinson announced that 8,600,- 
000 employes in the United States are 
now covered by Group life insurance 
through the cooperation and financial 
assistance of some 24,000 employing com- 
panies. The records show that close to 
50% of these employes are totally unin- 
sured except for their Group protection. 
As it is, their families are assured of 
at least one year’s earnings, on the aver- 
age, in the event of the breadwinner’s 
death. 

“The record of benefits paid under 
Group life insurance in 1938,” said Mr. 
Parkinson, “gives a good picture of 
Group insurance in action. Payments 
amounted to approximately $110,000,000, 
or better than $2,000,000 a week through- 
out the year. In the Equitable alone 
benefits aggregating $15,560,000 were 
paid to 8550 beneficiaries. This is an 
average benefit of $1,820. 

“During the past year there was a 
widespread movement by employers to 
provide larger amounts of protection in 
their organizations. Many companies 
now offer the equivalent of two or more 
years’ earnings.” 

Mr. Parkinson referred also to the 
trend among employers toward providing 
not only a Group protection program but 
also as complete a plan as funds will per- 
mit with provision for disability bene- 
fits, hospitalization and surgical care and 
annuities. 





CONTINENTAL AMERICAN IDEA 





Plan to Give Agents a Big Boost as 
Year Begins That Will Carry Them 
Forward During 1939 

During the first twelve working days 
of January, Continental American field 
men are to receive each day a pink 
slip containing one prospecting idea that 
can be put into immediate operation. 
These twelve prospecting ideas are a 
part of the company’s “12 Big Days” 
plan to help agents help themselves get 
a good start in 1939. It is not a cam- 
paign or contest and there are no quotas 
and no awards, 

“The plan is merely our informal at- 
tempt to offer some ideas and material 
that we believe you can use to advan- 
tage to get started in 1939,” said W. M. 
Rothaermel, agency vice-president, in a 
letter to the field force. 





LIFE INSURANCE 
ASED ON 
RENEWALS eourtasie sasis 


RENEWAL PURCHASE CO. 
Room 4901 70 Pine St., New York 


Telephone WHitehall 4-315! 








Agency Figures 
(Continued from Page 1) 


for the year was $12,005,000. Gerald A. 
Eubank, manager, Downtown Ordinary 
agency, Prudential, reported a total vol- 
ume of $9,382,815, his agency leading all 
agencies of the Prudential for the year. 
The Rosenstein agency total which was 
high among New York City agencies of 
the Equitable Society was $9,250,000. Not 
all agencies are reported. 

The New York City agency of the 
Aetna Life which in past years has al- 
ways stood high on the list did not re- 
port this year because the separate agen- 
cies under K. A. Luther and R. 
Keffer have not been in operation a 
full year. 

Agency figures for the year 1938 as 
reported to The Eastern Underwriter 
this week are these: 

Agency Production Figures 


Figures marked * include annuity credits. 
Julian S. Myrick, Mutual Life...... $19,244,697 

Annuities 1,989,269 
C. B. Knight, Union Central........ *18,203,951 
C. E. DeLong, Mutual Benefit..... 17,953,766 
J. M. Fraser, Conn. Mutual........ *12,005,000 
Gerald A. Eubank, Prudential...... 9,382,815 












GEOUD  ccccccccccccveccccsevcces 464,648 
RMMMES cocccccvcccccccesecece 1,379,743 
Andrew Kakoyannis, Prudential.... 9,358,612 
CN oc nvindéneed baneWeseerennes 31,500 
EEE pcasccrcasvecaasenanes 22,666 
RRPEMEE oc cccsviasecccvessecve 275,646 
A. Rosenstein, Equitable Society... 9,154,007 
GOO cc anceceecdencadvesaseeses 1,848,000 
John A. McNulty, Prudential...... 9,000,000 
EME  nadecnceddccntnseceneeaes 16,900 
Retirement Annuities ............ 490,850 
Single Premium Annuities........ 535,697 
W. J. Dunsmore, Equitable Society.. *8,112,731 
gt epekéheeceenekineeadee 224,000 
E. National of Vermont.. 8,017,000 
Premiums, An, Prem. Annuities. . 146,000 
On Single Premium Annuities... . 110,000 
Beers & Dawson, New England..... 7,914,476 
DEE ce nvscscihenbaeeetenens 681,499 
Osborne Bethea, Penn Mutual.. 7,700,000 
ANDES ccccccccccsecess 1,500,000 
Leyendecker-Schnur, Guardian 7,010,394 
Allen & Schmidt, New Eng. Mut... 7,000,000 
Prosser & Homans, Equitable Society *7,000,000 
GOED . vnccnccccccceccccccececes 18,000,000 
Isadore Freid, New England....... 6,850,127 
Milton Herzberg, Equitable Society. *6,700,000 
Figure includes some Group. 
Stewart, Hencken & Will, Prudential 6,523,000 
FOUD cccsccccccccecccscccesece 303,000 
ROI ccc ccceceneeriecns 953,000 
G. A. Kederich, New York Life 6,394,000 
L. H. Andrews, Phoenix Mutual.... 6,270,000 
ADNUITIES 2c cccccccccccccccccces 2,210,000 
A. J. *Johannsen, N’western Mutual 6,098,710 
ARRGMEEB cocccccocesscecccseces 136,010 
Harry Gardiner, John Hancock.... 6,068,000 
BE  Aicaacciccdnwebaternbesae 1,585,000 
RMMUMEB cccccccesscecosscceses 2,047,000 
Harris L. Wofford, Prudential..... 5,668,044 
CO acicdvcderavavaneeescweies 2,190,800 
Single Premium Annuities........ 450,484 
Retirement Annuities ........... 182,571 
W. H. Kee, Mutual Life.......... 5,500,000 
J. V. Davis, Equitable Society..... *3,900,000 
T. M. Riehle, Equitable Society.... 3,867,207 
COD ccnccecnsveetsesneceasnes 168,229 
PEAS cccovceccccoscccccsecs 3,311,116 
W. A. McGeorge, Prudential...... 3,750,000 
ROAD. «6000 cccevinrsteiercoes 106,926 
Stuart D. Warner, New England.... 3,664,517 
ABMUMME cccccccecsecsccsececes 510,446 
Clancy Connell, Provident Mutual. . 3,500,000 
M. J. Hancel, Continental Amer... 3,400,000 
A. Bleetstein, Equitable Society..... 3,370,346 
PORES. .0.ccccececedesieezesece 3,329,654 
M. J. Lauer, Continental American.. 3,188,693 
Gilbert V. Austin, Aetna Life...... 3,000,000 
Single Premium Annuities....... 140,000 
Annual Premium Annuities...... 6,600 
L. C. Sprague, Provident Mutual.. 2,998,784 
H. L. Taylor, Mutual Life........ 2,800,000 
PRUEAE  .cchacercssvensncesicc« 350,000 
Fred S. Goldstandt, Equitable...... 2,600,000 
CD ckccncderscaseronscseesin 1,100,000 
F. S. Doremus, Guardian.......... 2,122,500 
A. G. Correll, New England Mutual 2,109,160 
DE. secs ibar ciate ditatn ks 85,000 
Philip B. Holmes, Conn. General... 2,000,000 
Volume in Premiums, all lines.... 80,000 
Ben Hyde, Penn Mutual.......... 2,000,000 
James G. Ranni, Manhattan Life... 1,724,000 
Annuities, 54 units. 
G. P. Shoemaker, Provident Mutual 1,509,827 
This was Mr. Shoemaker’s first full 
year as general agent. His agency 


showed 59% increase over the 1937 total 
of $945,652. 

The Lauer agency was another of those 
that hit a new production peak in Decem- 
ber, leading all Continental American 
agencies for the month with $725,000 
new business. 


Northwestern National 
First to Make Report 


INSURANCE IN FORCE’ GAINS 


Assets Total $5,243,518; Increase Hold- 
ings in Gov’t Bonds; Arnold’s 
Statement About FHA 


An increase to $427,027,602 in insurance 
in force, a substantial gain in premium 
income and total income for 1938, and 
a $5,243,518 increase in assets to $70,- 
141,613 as of December 31 feature the 
fifty-fourth anual financial statement of 
Northwestern National Life of Min- 
neapolis. 

The company’s report, the earliest pub- 
lished in the life insurance business, 
shows holdings of U. S. government 
securities and fully guaranteed bonds of 
government agencies totaling $24,295,794, 
compared with $19,585,363 as of December 
31, 1937. Holdings of public utility bonds 
increased from $12,014,080 to $12,846,608. 

Loans to policyholders stood at $9,- 
629,528, compared with $9,358,072 at the 
end of 1937. First mortgage loans to- 
taled $4,525,481, compared with $4,378,793 
as of the end of the previous year. The 
cash item stood at $2,038,733, compared 
with $2,744,919 a year ago. 

Real Estate Owned Item 

Real estate owned, which includes the 
home office building and real estate sold 
under contract, decreased to $2,919,471 
as of the end of 1938, compared with 
$2,974,091 at the end of 1937, or 4.2% 
of total assets compared with 4.5% a 
year ago and with 7.8% for the life in- 
surance business as a whole, as estimated 
by the Association of Life Insurance 
Presidents. 

Contingency reserves and surplus stood 
at $5,265,319 as of December 31, 1938, 
after increasing provisions for possible 
asset depreciation by more than $350,000. 

“If the company’s statement were made 
on the basis of actual December 31 mar- 
ket values, surplus funds would be more 
than a million dollars greater than the 
figure shown,” O. J. Arnold, president, 
points out in commenting on the report. 
“As it is, however, our surplus funds and 
voluntary contingency reserves have been 
placed on an unusually conservative basis 
by reducing to actual market values, 
through an appropriate asset fluctuation 
reserve, bonds on which market prices 
suggest possible losses, even though these 
bonds are eligible for amortization, have 
high credit ratings, and are in no way 
in default.” 

December Sales Showed Gain 

While new business for the year of 
$64,291,283, as shown by the report, rep- 
resents a decrease of 13% from 1937 
sales, December sales were 25% above 
the final month of 1937, reflecting the 
upturn getting under way towards the 
end of the year. Sales of Ordinary busi- 
ness for the year were only 4.3% under 
1937. 

“Increase in total premium collections 
to $10,593,377 in 1938, compared with 
$9,970,796 received during 1937, supports 
the views of many economists that indi- 
vidual incomes were affected much less 
by the depression of 1937-38 than were 
business profits,” Mr. Arnold said. “The 
company’s total income for the year in- 
creased from $14,212,112 to $14,930,878.” 

Broadening its investment field, the 
company began making FHA - insured 
home loans in November, after watching 
the operation of the Act and its subse- 
quent amendments during the past three 
years, Mr. Arnold said: “We have set 
up certain requirements of our own for 
loans that we accept under the plan. 
Consideration is given to the total value 
of the home in relation to the borrow’s 
annual salary, how much of his earnings 











HEARD On The Way | 





A revised edition of “Life Insurance 
Speaks for Itself,” has been issued by 
Harper & Brothers. This is the book M. 
Albert Linton, president, Provident Mu- 
tual Life, produced first in 1937 and is 
an able refutation of criticisms of life 
insurance. 





With the advent of 1939 the thirtieth 
anniversary of Ives & Myrick Agency’s 
representation of Mutual Life of New 
York was ushered in. Julian S. My- 
rick is now manager of this outstanding 
agency, Charles E. Ives having retired 
in 1930. In a New Year greeting mes- 
sage Mr. Myrick pays high tribute to 
him as well as all those with whom the 
agency has been associated during the 
last thirty years, both in and _ outside 
the company. During that time the 
agency has placed $679,181,158 of life 
insurance with the Mutual Life of New 
York, 

Uncle Francis. 





Credit Unions as Agents 


Of Savings Bank Insurance 


Arrangements are being made with 
approval of Deputy Paul R. Taylor of 
the New York Insurance Department in 
charge of Savings Bank Life Insurance 
to have the 500 Credit Unions in New 
York State act as agents for the writing 
of savings bank life insurance. These 
Credit Unions have a membership of 
175,000 in New York State. They would 
be paid a commission of 2% to 3% of 
the premium. 

As the laws under which these Credit 
Unions operate do not provide for their 
acting as agents an amendment to the 
law will have to be made. Meanwhile it 
is being arranged for the Credit Union 
League of New York State, an associa- 
tion of the Credit Unions to act as 
temporary agents for the savings banks 
that are to write life insurance. 

If an applicant for savings bank life 
insurance is a member of a Credit 
Union and has savings on deposit, the 
premium can be charged against the 
savings. If the applicant is not a mem- 
ber he can apply by paying the premium, 

In Massachusetts the Credit Unions 
have been active in developing savings 
bank life insurance among their mem- 
bers. Credit Unions are active in large 
corporations and in Massachusetts the 
Credit Unions in the General Electric 
Co. at Lynn are said to have placed 
7,200 policies for a total of about $7,- 
000,000 insurance among their members. 


PHILADELPHIA COURSE ON 
A course in sales training was started 
by the Philadelphia Association of Life 
Underwriters November 30 and will run 
until February 22. 








will be absorbed by the monthly pay- 
ments, and the ratio of the payments to 
a fair rental rate for the property. The 
essential requirement is that the loan be 
one which can be carried comfortably 
by the borrower.” 





The British Columbia Government 
plans to increase the taxation of life 
companies from 2% to 2%4% of gross 
premiums. 





WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries ° 


90 John Street, New York 
Telephone BEekman 3-6799 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











BARROW, WADE, 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway, New York City 
Offices in the principal cities of the United States and Canada 


GUTHRIE & CO. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 
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Great-West Changes 
Its Ontario Set-up 


NETTELFIELD GETS TORONTO 1 





Francis Given No. 2 Branch, Gilbride 
Manager at Hamilton and Con- 
nacher at London Office 





Great-West Life announces that con- 
sequent upon the appointment of C. F. 
Dunfee as superintendent of agencies 
for Ontario, the following managerial 
changes have been made: J .B. Nettel- 
feld has been advanced to assistant man- 
ager of the company’s larger Toronto 
No. 1 branch. He was formerly manager 
of Toronto No, 2. G. L. Francis of the 
Toronto city sales force succeeds Mr. 
Nettelfield as manager of Toronto No. 2. 

W. Preston Gilbride has been ap- 
pointed branch manager at Hamilton, 
succeeding S. G. Baggs who will con- 
tinue as a member of the Hamilton 
agency sales force. Mr. Gilbride was 
formerly in charge of the London agency. 

Connacher London Manager 

J. N. Connacher will be manager at 
London, succeeding Mr. Gilbride. Mr. 
Connacher comes from Winnipeg and 
is a candidate for the 1939 vice-presi- 
dency of the company’s production club. 

Concurrently with these appointments 
the company has also announced appoint- 
ment of A, H. Robinson as supervisor 
of Toronto No. 1 and of S. Turnbull 
as Group supervisor with headquarters 
in Toronto. 





Columbian National Rates 


And Options Are Delayed 


Columbian National has announced 
postponement of its rate and option 
changes originally planned for Janu- 


ary 2. 

December was one of the most suc- 
cessful months in Columbian National 
history. Both the life and accident de- 
partments showed substantial increases. 





Conn. Mutual’s Millionth 
Policy to John P. Fraser 


Left to right: John P. Fraser, John M. 


Fraser and James Lee Loomis 


President James Lee Loomis, Connec- 
ticut Mutual, is shown on the right in 
the accompanying picture presenting to 
John P. Fraser cf Rockville Center, New 
York, the millionth policy issued by the 
company. The policy is on the 30 Pay- 
ment Life plan and was sold by John M. 
Fraser, center, the policyholder’s father, 
and head of the Connecticut Mutual’s 
largest agency, which is located in New 
York. 

Young Mr. Fraser is seventeen years 
old and attends the Choate School. 
When he has finished school he expects 
to follow in the footsteps of his father, 
and his uncles, Peter M. Fraser, vice- 








president Connecticut Mutual, and Ar- 
chie Fraser, supervisor in the Fraser 
agency, and enter life insurance. 

Between the issuance of policy No. ! 
and policy No. 500,000, seventy-eight 
years have elapsed, but only fourteen 
years between the issuance of policy No. 
500,000 and policy No. 1,000,000. Policy 
No, 1 was issued in 1846 to Elisha B. 
Pratt of Hartford, a founder of the com- 
pany; policy No. 174,051 was issued to 
former President William McKinley in 
1885; policy No. 189,527 to former Presi- 
dent Theodore Roosevelt in 1889; policy 
No. 231,385 to former President William 
Taft in 1900. 

Policy No. 164,401 was issued in 1882 
to Daniel H. Wells, actuary, Connecticut 
Mutual, and was the first policy issued 
in America on the 3% reserve basis. 





REPORT ON ORPHANED RISKS 





Bureau Issues Report on Business in 
Force Which Was Written by Agents 
No Longer Under Contract 


The Life Insurance Sales Research 
Bureau has sent to member companies 
the results of a survey on orphan busi- 
ness, which is defined as business writ- 
ten by an agent not now under contract. 


Based on 15,000 cases written from 
1930 to 1937 and now in force, the sur- 
vey shows that 35% of the business is 
already orphaned. Considering just the 
1930 business, 50% is now orphaned. 
Little has been done in most companies 
in developing definite programs for hav- 
ing “orphan” policyholders adequately 
serviced by active agents, although it is 
known that policyholders buy larger poli- 
cies than do new applicants and that 
their business has a better than average 
persistency. 

It is emphasized in this report that 
the problem of orphan policyholders has 
both a sales and conservation angle. This 
report is designed to stimulate construc- 
tive thought about it and point the way 
to improved handling. 


Charles E. Bartlett Now 
Manager on Long Island 


WITH METROPOLITAN 24 YEARS 





Has Been Manager of Riverside Branch 
In New York City Five Years; Active 
In Association Affairs Here 





Charles E. Bartlett, manager for the 
Metropolitan Life in New York City 
and active in life insurance affairs here, 
has been transferred by the company 
to be manager of the Cross Bay District, 
Long Island. Mr. Bartlett’s new address 
is 90-20 Jamaica Avenue, Woodhaven, 
L. I. For the past five years he has 
been manager of the Riverside Branch, 
Metropolitan Life, New York City. 

Mr. Bartlett has been with the Metro- 


politan twenty-four years, starting as 
an agent in Cincinnati. Next he was 
an assistant in Providence, R. I., and 


then spent a year and a half in the 
agency division of the home office. Be- 
fore being appointed manager of the 
New York City branch he was with the 
company in Hartford, Conn.; Man- 
chester, N, H.; Plattsburg, N. Y., and 
Long Island City. He is a director of 
the Metropolitan Life’s Veterans Asso- 
ciation. 

Active in association affairs here, Mr. 
Bartlett is at present a director of the 
Life Underwriters Association of New 
York City. He was the first chairman 
of the association’s public speaking 
course; served as co-chairman of the 
membership committee in the year when 
membership reached an all-time high 
figure; was chairman of the committee 
on cooperation with Industrial agents. 
He is a member of the Life Managers 
Association of Greater New York and 


of the Midtown Managers Association, 
serving On committees of those asso- 
ciations. 


Mr. Bartlett was also chairman of the 
employe section of the insurance sub- 
division of the Greater New York Fund. 








The Maiesty 0 Learlessness. 


born of confidence in his ability to cope 


with any threat in his jungle environment. 


No man alone is equipped to cope 
with the potential threats of a complex 
civilization; he must depend, for his 
security, upon co-operative efforts with 
his fellows — and of these, one of the 


most effective is life insurance. 


GIRARD LIFE 


INSURANCE COMPANY OF PHILADELPHIA 


Opposite Independence Hall 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 66 


Selling and prospecting can be done 
simultaneously, Many agents automati- 
cally make it a rule in every interview 
to ask questions which will give them 
the names of new prospects. 

Milton L. Woodward, who is director 
of sales in the the Johnston & Clark 
agency, Mutual Benefit, Detroit, says on 
this subject: “It has always seemed to 














Fa. Tasth— - 


Now, Mrs. Jones, name the first three 
people who will borrow tt... 


me that when an agent devotes a certain 
period of time merely to prospecting 
alone, he is quite apt to give the im- 
pression to those he interviews for pros- 
pects that he is not a very busy man.” 

Some thoughts of Mr. Woodward along 
prospecting lines are these: “Prospecting 
should be just as continuous a part of 
the selling process as every other phase 
of it. Naturally a man should be more 
favorably disposed toward you when you 
take his application, make a constructive 
suggestion or deliver a contract, than 
he is a month or several months later. 
Some men even say they spend as much 
as 90% of their time prospecting. But 
why spend all this time when you can 
prospect as you go along in your daily 


activity, interviewing people, offering 
necessary recommendations for their 
consideration and while you are im- 


pressing people that you are equipped 
and qualified to serve the prospects 
asked for? 

“A salesman who fits his prospecting 
in with his daily selling plans is never 
without qualified prospects,” says Mr. 
Woodward. “Adoption of other meth- 
ods of prospecting makes both selling 


and prospecting each a separate part- 
time activity. While you are pros- 
pecting you are not selling, and when 


you are selling you are not prospecting. 
30th should be inseparable and simulta- 
neous.” 

Some agents make it a rule to obtain 
the names of three friends of the pol- 
icyholder once they have closed a sale, 
including permission to use the names of 
the policyholder. In an audit or pro- 
gram sale when the prospect asks about 
being under obligation to the agent, 
many agents answer: “Mr. Prospect, you 
can pay off your obligation by telling 
others about the work I am doing and 
by referring me to three of your friends 
who you think will be interested in a 
plan similar to this one I have prepared 
for you.” 


Sells Income Plan To 
Supplement Co. Pension; 


Pratt, Trotman Demonstrate 
Two agents from the Glenn B. Dorr 
agency in Hartford put on a sales dem- 
onstration before the Northwestern Mu- 
tual convention in New York City this 
week. They were Wilbur S. Pratt, spe- 


cial agent, Hartford, and Stanley S. 
Trotman, district agent, New Haven. 
Mr. Trotman was the prospect in the 


case, age 52, and Mr. Pratt sold him 
on the idea of providing himself an in- 
come after age 65. 

The prospect was a referred lead, had 
received direct mail and had granted the 
agent an interview following a telephone 
approach. The agent opened the subject 
of life insurance in this way: “I would 
like to get your ideas in connection with 
this matter of insuring one’s income.” 
ba interview continued something like 
this: 

Trotman: “Insuring one’s income? 
Why I don’t know exactly what you 
mean. What do you mean by that?” 

Pratt: “Simply this: I judge from ob- 
servation that the officers of this com- 
pany are today making probably a bet- 
ter than average income. But tell me, 
Mr. Trotman, are the officers of this 
company guaranteed that their present 
income will continue to them undimin- 
ished as long as they live?” 

Trotman: “Why, yes. I guess so, unless 
one of us should get fired. But I don’t 
think there is much danger of that, so T 
don’t think we have much to worry about 
for the time being. Of course, there 
may be some changes in our income 
when our pension starts.” 

Pratt: “Tell me, under this pension 
plan will the officers of this company 
be guaranteed that beginning at age 65 
that the income they are earning at that 
time will continue to them for life ?” 

Trotman: “Oh, no. We are continued 
a certain percentage of our last five 
years income. I am sorry to say, but 
my income from this business will drop 
considerably when this pension plan goes 
into operation.” 

Pratt: “It is this drop in income at 
pension age which can be insured and is 
being insured by many men in this way. 
It has been my pleasure to discuss this 
same matter with quite a few men and 
in positions similar to the one which you 
hold TI find that it is true in many or- 
ganizations that when a man does reach 
his pension age his income does drop. 
Because of this fact I have also, found 
that many younger men look forward to 
their own pension age not with pleasant 
thouchts, but uncertainty, because they 
realize that if their own income were to 
drop at pension age the comfortable 
standard of living which they have built 
up and been accustomed to for many 
vears would also have to be adjusted 
downward.” 

After asking some leading questions 
for information, Mr. Pratt took pencil 
and paper and drew a diagram before 
his prospect. The interview continued 
something like this: 

Pratt: “Let’s look this over. You have 
life insurance $100 a month; income-pro- 
ducing property $300 a month. Is there 
anvthing to be added?” 

Trotman: “No. I can’t think of any- 
thing else.” 

Pratt: “Then your problem is com- 
paratively simple, isn’t it? You want 
$500.a month at age 65, and you can 
expect from various sources $400 a 
month—your income is short $100 per 
month for life. We will put that word 
short in capital letters and underline it. 
That’s right, isn’t it?” 

After several attempts to close, Mr. 
Pratt got Mr. Trotman to set a time 
for the medical examination. 





DERRYBERRY ON PLANNING 

Max Derryberry, head of the St. 
Joseph, Mo., office, New York Life, was 
principal speaker at the December 15 
meeting of the Life Underwriters of St. 
— His subject was planning for 


Prospecting Plans As 
Used by Some Agents 


WORKED THEM SUCCESSFULLY 





L, J. Evans Tells Northwestern Mutual 
Meeting How Leaders Prospected 
Last Year 





A survey of prospecting ideas used 
successfully during the past year by 
Northwestern Mutual agents was given 
at the regional meeting held in New 
York this week by L. J. Evans, assistant 
director of agencies of the company. 
Some of the ideas given by Mr. Evans 
follow : 

In a company having an employe credit 
union employes may borrow the amount 
of the first annual premium from the 
credit union for adequate insurance pro- 
tection. 

By getting records of adoption from 
local courts having jurisdiction it will be 
possible to approach the parents who at 
such a time are unusually receptive to a 
life insurance proposal in favor of the 
newly adopted child or children. 

By getting the names of close friends 
of centers of influence it is possible to 
refer back both ways to these names 
to get an opening and create confidence. 
By getting a letter of recommnedation 
from a center of influence photostat 
copies can be used for all the names 
arising through the center of influence. 

An approach to an employer along the 
lines that employes are better workers 
if adequately insured the cooporation 
of the employer may be secured for the 
writing of individual insurance. 

Leads From Businessmen 

Where prospect is a business man, 
ask him from whom he buys different 
types of merchandise that he uses in his 
business. These may be a salesman, dis- 
tributors or manufacturers. It is often 
possible by asking questions to get the 
age, family and other intimate informa- 
tion which can be used on the individual 
with the business man, who is his custo- 
mer, as a reference and center of in- 
fluence. 

Exhaust every contact within an or- 
ganization starting from the top to the 
very bottom and leading out through all 
the ramifications of the organization. 

In every community there are a large 
number of persons owning small busi- 
nesses which represent often the entire 
accumulated estate of the owners. It is 
obvious that this exposure needs protec- 
tion for the family because there is no 
one to carry on when the owner dies. 

An example of ingenuity in creating 
wider influence by‘an agent is the case 
of a Northwestern Mutual agent in the 
Middle West who sold a movie theater 
owner the idea of offering a free ticket 
to each child in the town on its birth- 
day and also sold a druggist on the idea 
of a free soda ticket on the birthday of 
each child. The agent sold the movie 
proprietor and the druggist each on pay- 
ing one-half the postage on a letter 
which he wrote himself, the net result 
of which was to put the agent in solid 
with all the mothers and children of the 
town. 

Women Gaining as Prospects 

Women are becoming increasingly 
better sources of prospects for life in- 
surance in practically all classes. The 
young business woman is interested in 
saving through life insurance. House- 
wives want to feel sure the children will 
receive an education. Wealthy women, 
whether married or single, have charities 
which they wish to see maintained and 
there is the ever present matter of in- 
heritance taxes, gift taxes and other in- 
surance needs of women of means. 

The local property tax list reveals the 
amount of property tax which the prop- 
erty owners of the community must meet. 
Usually this is not taken into considera- 
tion in planning for an income for the 
family when the property owner dies. 

Doctors and dentists are extremely 
annuity minded because of the relatively 
short period during which their skill 
and earning power is at a maximum. 

Current books and movies often are 


Minimum Income Idea Is 


Introduced With Question; 


“Why Own Insurance?” 
Charles N. Smith and K. C. Wells, both 
of the A. J. Johannsen agency, Brook. 
lyn, N. Y., demonstrated a “Minimum 
Income Presentation” before the conven. 
tion of the Northwestern Mutual Life jn 
New York City this week. Mr. Smith 
took the part of the agent, Mr. Wells 
the prospect. Mr. Smith opened the sub. 
ject of insurance with this question: 
“Just why have you bought the life in. 
surance which you already own?” 
After getting Mr. Wells’ answer he re. 
phrased it in these words: “Then the 
real purpose of your life insurance is to 
provide your family with an_ income | 
after your death, isn’t it?” Having got | 
agreement on that point, Mr. Smith con. ° 
tinued the interview something like this: 


Stating the Problem 


Agent: The buying of life insurance to 
provide an income is a simple business 
problem and it can be dealt with in just 
such a manner. 

You see, we are dealing with known 
quantities. We know exactly how much 
income any given amount of life insur- 
ance will provide, and for just how long. 
We also know exactly what it costs ys 
to live today and from that figure we 
can estimate with surprising accurate- 
ness the income which your family must 
have. I don’t suppose you make a move | 
in any direction, whether it is to buy a 
new home or plan a trip abroad without 
first considering two things. How much | 
money will you need and where is it go- 
ing to come from? Isn’t that so? 

Prospect: Why sure, but what’s the 
point ? 

Agent: Well, I was about to suggest 
that we treat this problem of life insur- 
ance and income in exactly the same 
way and let’s first find out just how much | 
income your family is going to need. 

After offering the solution and show- 
ing Mr. Wells that his $5,000 available 
life insurance would provide an income 
of $100 a month for just four years 
and five months, Mr. Smith continued 
the interview bringing into it these mo- 
tivating thoughts: 


Motivating Thoughts 


“Mr. Wells, all I want you to do is to 
recognize your problem, the problem of 
providing food, shelter and clothing for 
your family. This problem will not 
change when you die, except that death 
will lift it off your shoulders and place 
it on the shoulders of your wife and ; 
children. You can do one of two things. | 
Either go ahead with this plan and lift 
that burden from their shoulders, or you | 
can let it stay on their shoulders. Which 
do you want to do?” * * * 

“This minimum income about which 
we are talking isn’t going to be bought 
with money. It’s going to be bought 
with things somebody will have to do 
without. 

“You can do without something today 
and buy it, or your family will have to 
do without the things that the minimum 
income would have bought. 

“With you it is simply a question of 
doing without a new car, an occasional 
new suit of clothes or perhaps a little 
less golf. But with your wife and chil- 
dren it is going to be quite a different 
story. It will very likely mean their do- 
ing without the real necessities of life. 

“Now, let’s try and solve this problem 
the right way. How much money caf 
you conveniently save each month in or- 
der to extend this minimum income ovef 
more of the critical years than your 
present life insurance provides ?” 
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means of capitalizing on the appeal for 
life insurance protection, a notable case 
being the book and picture, “The Years 
Are So Long.” 

It is usually possible to change pres 
ent policies of clients setting up the 
proceeds as income. 

One of the bright spots according to 
all surveys for the coming year will be § 
the building industry and __ building 
supplies. 2 
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Fitzgerald Toastmaster At 


Banquet; Hear Trustee Poss 


At the banquet Tuesday evening in 
connection with the regional meeting 
of the Northwestern Mutual Life held 
at the Waldorf, New York City, this 
week the toastmaster was Vice-Presi- 
dent Edmund Fitzgerald. Speaker for 
the occasion was Benjamin Poss, a trus- 
tee of the company and head of a promi- 
nent Milwaukee law firm. Among guests 
were Thomas J, Cullen, First Deputy 
Superintendent of the New York Insur- 
ance Department, and Deputy Superin- 
tendent George H. Jamison. 


DOCTORS FINE PROSPECTS 





Northwestern Mutual Sold $120,000,000 to 
Physicians and Surgeons in Ten- 
Year Period, Says Hill 
Chief speaker at Northwestern Mutual 
luncheon Wednesday in New York was 
Grant L. Hill, head of production. He 
argued for more persistent prospecting. 
Doctors and dentists were good people 
to see. Northwestern sold $120,000,000 
of insurance to physicians and surgeons 
in ten years, Average sale to physicians 
and surgeons during past year was near- 
ly $9,000. Juveniles, women, small busi- 
ness proprietors are also good leads to 

prospect, 

Among agencies complimented by Mr. 
Hill was Brooklyn agency. Ernest Early 
of that agency has been leading the 
company in production, 





Redpath Views Prospecting 
As His New Business Dept. 


Speaking on prospecting before the 
regional meeting of the Northwestern 
Mutual Life held at the Waldorf-Astoria, 
New York, this week, Robert U. Red- 
path of the McMillen agency, New York 
City, stated that he looks at prospecting 
simply as the new business department 
of a business in which he is the sole 
proprietor. Mr. Redpath, who is a mem- 
ber of the Million Dollar Round Table, 
said that he finds many instances where 
prospects are adequately insured person- 
ally but need business insurance as a 
protection. He said he never conscious- 
ly solicits business from friends or social 
connections and considers it most im- 
portant that a life insurance agent draw 
definite lines between his social and 
business activities. Abuse of social con- 
nections to solicit business is, in his 
opinion, one of the chief things that has 
raised an antagonism to life insurance 
salesmen and has been one of the han- 
dicaps confronting all who enter this 
field as a profession. 





Two Equitable Society 
Agencies Are Combined 


The Equitable Society has combined 
the Kemp agency with the Reno agency 
manager. The combined agency will 
have more than 100 producing agents 
and is the third largest in the Chicago 
area. Mr. Reno took over the Gotschall 
agency November 1, when Walter L. 
Gotschall was named director of agen- 
cies for the western states. 

D.C. Kemp, who headed the agency 
bearing his name, has assumed the duties 
of first assistant agency manager for 
the Kellogg Van Winkle agency in Los 
Angeles. He was associated with that 
agency before going to Chicago nine 
years ago, 

LOUNSBURY NAMED SUPERVISOR 

Roy E. Lounsbury has been named su- 
Pervisor of agencies in metropolitan New 
York, Connecticut, New Jersey, Pennsyl- 
vania, Virginia, West Virginia and Ohio 
by the Union Mutual. Mr. Lounsbury 
has been assistant superintendent of 
agents in the Eastern department for 
the Continental Assurance and prior to 
that unit manager at the John Street 
branch of the Travelers in New York. 


UNION CENTRAL REPORTS 
The Union Central reports December 
business as larger than any previous 
month in more than two years. 





Johannsen Reviews 
Growth of Insurance 


TALK OPENS CONVENTION HERE 





Northwestern Mutual Agents Told of 
Historical Background Behind Pres- 
ent Day Institution 


Alfred J. Johannsen, general agent, 
Northwestern Mutual, Brooklyn, N. Y., a 
member of the program committee for the 
Northwestern Mutual’s twenty-fourth an- 
nual regional meeting held in New York 
City this week, was enlisted by fellow 
members of the program committee to fol- 
low up one of his own suggestions for the 
meeting and he did a thorough job of it. 
At the opening session Mr. Johannsen 
sketched the historical background of life 
insurance, its record and performance, as 
a foundation upon which the program of 
this week’s meeting was built. 


Tracing the growth of life insurance 
from its earliest beginnings, Mr. Johann- 
sen mentioned the names of the prominent 
individuals and mathematicians who put a 
base under the life insurance business. 
Tracing the business’ development up to 
the present time, he said: 


“T shall not take time to review much 
of the period since the Armstrong In- 
vestigation because most of you are fa- 
miliar with it. I only want to remind 
you that in spite of the World War and 
the great flu epidemic, the growth was a 
steady one. The most recent test that 
our institution has gone through has been 
the depression since 1929. I think there 
are some lessons we have learned from 
the depression, some facts that have been 
established that bear repetition. First, that 
life insurance companies can and do per- 
form under adverse circumstances better 
than any other financial instrument created 
by man; that the people of the United 
States have continued to show their faith 
in life insurance, and that the mutual legal 
reserve system is the safest of all, and 
safety is still the most important single 
factor that the public wants. The depres- 
sion has taught us that we have leaned a 
little too far over in performance and 
guarantees to the non-income producers 
for the companies—annuitants and benefi- 
ciaries of proceeds. We are applying to 
them, and justly so, the principles of safe- 
ty that have made American life insurance 
so strong. 

““T have reviewed these facts so that 
we may better understand where we are 
today. The conclusions I believe are clear. 
We look ahead with courage and confi- 
dence because we know that the basis of 
our institution is firmly founded in the 
work of the greatest practical mathema- 
ticians of the past 150 years; that what 
we have today is the result of over 200 
years of trial and error. The mutual legal 
reserve system of life insurance has stood 
the test better than any other financial 
instrument of mankind. We also know 
that the objective of our efforts is a great 
social service of real benefit to mankind 
and we have seen it work. We know that 
the age-old problem of income will not 
change. There must either be a dollar at 
work, or a man at work, or there is no 
income. We know that the secondary in- 
stinct of man to protect his family will 
not change. We know that men in spite 
of duty will still have tobe persuaded; 
that history has proved that the agent is 
the vital motivating force in our institution, 
and we also know that our company has 
an eighty-one year record of trusteeship, 
of economy of management, of sound ac- 
tuarial practice, of equality to policyhold- 
ers, and of fair dealings.” 





TRAVELERS GROUP CHANGES 

Travelers announces that Charles A. 
Chrow, formerly assistant manager in 
the life, accident and Group departments 
in Baltimore has been appointed Group 
supervisor in the territory covered by 
the Baltimore and Washington branch 
offices, with headquarters in Baltimore. 

J. Warren Stevens, assistant district 
Group supervisor in the Insurance Ex- 
change, Chicago branch, has been ad- 
vanced to district Group supervisor there. 


December Largest Month 
In N. E. Mutual History 


New England Mutual policies number- 
ing 345, for over $2,000,000 insurance, 
were rushed to New York by plane for 
delivery to applicants before the deadline 
set for issuance of the company’s 1938 


AME! 





policy forms. Frank M. Elwell, Jr., of 
the home office, is shown in the accom- 
panying picture with an air line official 
before the take-off from East Boston 
Airport. 

These policies were part of the larg- 
est month’s business ever received by 
this century-old company. During De- 
cember the field force sent to the home 
office an average of 332 applications 
every day for an average individual 
amount of $6,300, making a total of 
$55,513,057 of submitted business, ex- 
clusive of annuities. 





Juvenile Policies Will 


Bear Assured’s Picture 


The annual agency convention of the 
Mid-Continent Life will be held in Okla- 
homa City February 4. Special honor 
will be accorded members of the com- 
pany’s $100,000 club in the form of a 
banquet for members and their ladies, 
and initiation of new members. In 
recognition of the sixth birthday of 
Bobby Stuart, son of President and Mrs. 
R. T, Stuart, January 12, and the fact 
that his father’s birthday comes this 
month, the agency is directing special 
attention to juvenile business. Each 
policy issued during this month, with an 
annual premium of not less than $20, 
will include a photograph of the insured 
boy or girl. 


30 Years With Travelers 


Walter E. Mallory, agency secretary 
of the Traveler, has been with that 
organization thirty years. A graduate 
of Ohio University he was with an oil 
well supply company before entering the 
insurance business. He joined the Trav- 
elers as an agent in Woodsfie'd, O.; then 
was transferred to Cleveland and later 
to Boston. He entered the home office 
in 1912 as agency assistant, life and ac- 
cident department, and was advanced in 





1917 to assistant superintendent of 
agencies. 

In November, 1927, he was elected 
agency secretary. Recently, he was 


elected president of the Hartford Club. 
He is also a member of the Hartford 
Golf Club, Wellesway Fish and Game 
Club and Phi Delta Theta fraternity. 


PREFERRED STOCK RETIRED 

Effective January 2 all preferred stock 
of the Provident Life & Accident, Chat- 
tanooga, was retired, in order to sim- 
plify the company’s capital structure. All 
preferred was converted into common 
stock and all of the common is in the 
hands of executives and employes of the 





company, 


President Collens At 
Davis Agency Meeting 


AN INFORMAL ALL-DAY AFFAIR 





Other Company Officers Present Were 
D. Gordon Hunter, Cyrus T. Steven 
and Paul Zerrahn 





Arthur M. Collens, president of the 
Phoenix Mutual Life, addressing a meet- 
ing of the Sam P. Davis agency of the 
company in New York City on Wednes- 
day joined in the spirit of the conference 
which was featured by sales skits, and 
put on a little skit of his own. Mr. 
Collens told the agents he was going to 
cast them in the role of directors of the 
company and then play his part in re- 
porting to them on affairs of the com- 
pany. While figures for the entire year 
1938 are not yet prepared for release, 
Mr. Collens presented an_ interesting 
picture. He commented on gains in in- 
surance-in-force, reported on _ invest- 
ments, explained the company’s activity 
in rehabilitating real estate and the im- 
provement now being experienced by the 
company in the mortgage field, and re- 
viewed the underwriting experience and 
mortality record of the company for the 
first eleven months. 

Opening his talk, President Collens 
read a letter from a policyholder which 
showed a keen interest in management 
affairs of the company. Mr. Collen’s 
reply demonstrated the carefui attention 
which is given to answering such letters 
from policyholders. 

Also at the meeting of the Davis 
agency, an informal family affair held all 
day Wednesday in the Uptown Club, 
were Col. D. Gordon Hunter, vice-presi- 
dent and agency manager; Cyrus T. 
Steven, advertising manager, and Paul 
Zerrahn of the home office agency de- 
partment who spoke on estate planning 
and the tax angles of life insurance 
selling. 

Among agents taking part in demon- 
strations were J. Kenneth Connell, M. 
Fitzhugh White, Edward J. O’Brien, H. 
Ruben. Johnson and William J. Pilcher. 
About twenty-five agents attended the 
meeting. 





Suggests Starting 1939 
With Production Schedule 


Arthur V. Youngman, associate gen- 
eral agent, DeLong agency, Mutual 
Benefit, New York City, was a speaker 
on the educational course of the Life 
Underwriters Association of New York 
City this week. Putting a timely punch 
in an old subject for him, Mr. Young- 
man told how an agent can work out a 
personal production schedule for himself 
which will increase his income in 1939. 
There are three premises to the plan: An 
agent must have set for himself a defi- 
nite goal in terms of income, he must 
have a knowledge of his proven ability 
to sell, he must consider the time ele- 
ment in his plans. 

The plan explained by Mr. Youngman 
is roughly this: Starting with desired in- 
come for the new year, deduct renewal 
commissions and the balance is the 
amount which must come from new busi 
ness. From that figure determine month- 
ly income. From a récord of past per- 
formance determine average size case, 
average commission, average number of 
closing interviews to contacts and calls. 
From those figures an agent can de- 
termine how many calls he must make in 
a month to reach his objective in com- 
mission dollars. Figuring twenty work- 
ing days to the month, break the plan 
down into a daily program. Mr. Young- 
man said that the advantage of the plan 
lies in the fact that an agent comes to 
realize the value of each new call and is 
given an incentive to make more of them, 
and so increase his income. 





DR. BICKNELL NAMED ASSISTANT 

Dr. Francis P. Bicknell, Swampscott, 
Mass., has been named an assistant med- 
ical director by State Mutual. 
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of March 3, 


John C. Blackall, Insurance Commis- 
sioner of Connecticut, and Louis H. 
Pink, Insurance Superintendent of New 
York, both New 
Year articles published by daily news- 
papers, significance of the 
past twelve months as far as insurance 


were represented in 


discussing 


is concerned. 

Commissioner Blackall in the Hart- 
ford Courant concludes his article by 
saying he does not think the year 1938 
brought forth any new problem of im- 
portance; good underwriting results of 
1937 were continued, and the year closed 
with decided improvement in commodity 
prices and a feeling of good cheer and 
confidence—better than on December 31, 
1937. He finds that the amount of in- 
vestment in real estate owned by life 
insurance companies is steadily declin- 
ing in proportion to total assets. 

Writing in the New York Herald 
Tribune, Superintendent Pink devoted 
most of his article to the forthcoming 
inquiry of the SEC respecting life in- 
surance. He does not look for the Fed- 
eral inquiry to be hostile and says the 
business must not be _ too 
touchy about a little criticism, if any be 
forthcoming. Both the National Asso- 
ciation of Insurance Commissioners and 
the New York State Insurance Depart- 
ment have offered to cooperate with 
Washington authorities in every way 
possible to help make the Federal in- 
quiry useful, and in Superintendent 
Pink’s opinion an impartial study from 
a fresh perspective will do much to help 
the future conduct of the industry. 

Among those contributing to the Hart- 
ford Courant’s annual 
Harley W. Dewey, associate actuary, 
Phoenix Mutual Life, who says that 
Hartford insurance companies have in- 
creased their portfolios at the end of the 
year by more than $25,000,000 of United 
States Government bonds; Professor W. 
E. Bailey, economist, Travelers, who ex- 
pects 1939 to be a better business year 
than was 1938; and John Marshall Hol- 
combe, Jr., who discussed the growth of 
research with the Life Insurance Sales 
Research Bureau, of which he is man- 
ager. 


insurance 


symposium are 





MIDDLE-MEN 
The future of the American Agency 
System in fire, casualty and surety insur- 
ance has for some time been a topic of 
academic discussion. Some people feel 
that the system has reached its zenith; 
others regard the agent as the founda- 


tion stone of production, and are posi- 
tive that the foundation is more solidly 
intrenched than ever. 

That the topic is “live wire” is ilfus- 
trated by the appearance of advertise- 
ments and statements of certain compa- 
nies expressing their confidence in the 
system and their inflexible decision to 
work along with it. One such adver- 
tisement is that of the National Surety 
Corporation which buys space this week 
to say that “because we believe so thor- 
oughly in the services of an expert mid- 
dle-man, who is the agent, broker or 
producer, we refuse to accept business 
direct feeling it is not in the interests 
of the company or the assured to do so.” 

When it closed its New Orleans branch 
office at the end of 1937 the Royal- 
Liverpool Groups said it was in line with 
its announced policy of cooperating with 
the National Association of Insurance 
Agents; that the Groups ceased to do 
a direct writing business at several other 
branch offices some years ago, and that 
the branches now maintained in a num- 
ber of the larger centers are service 
offices only. 


WANT MONOPOLISTIC FEATURE 
OF WORKMEN’S COMPENSATION 
ACT MADE OPTIONAL 
In the State of Washington there is 
an interesting development in Work- 
men’s Compensation insurance. An at- 
tempt will be made to have the present 
Workmen’s Compensation Act changed 
to optional instead of monopolistic as at 
present. In the opinion of the Pacific 
Northwest Underwriter, agents in the 
state would benefit to the extent of 
having $3,000,000 of premiums annually 
made available for them if the measure 
goes through the legislature and is signed 

by the Governor. 

Workmen are not satisfied with the 
present benefits under the Washington 
act, feeling that some competition would 
be good for compensation insurance, and, 
also, they would like to have an audit 
of the fund made by competent actu- 
aries. There is opposition from the lum- 
ber industry and from the Department 
of Labor and Industries of the state. 
Certain labor attorneys, however, are in 
favor of the change. 





K. K. Peters, general manager of the 
Northern Assurance, arrived in Mel- 
bourne, Australia, on November 14. 
After a visit of several weeks in the 
Antipodes he sails this month for South 
Africa. 











SOPHIA W. BLIVEN 
Sophia Bliven of the Penn Mutual Life, 
Philadelphia, and one of the leading 


women insurance managers of the coun- 
try, has been elected president of the 
Philadelphia Soroptimist Club. This is 
an organization along lines of the Rotary 
Club. Its personnel consists of execu- 
tive business and professional women, 
one from each business or profession. 

* ¢ s ‘ 

J. Henry Doyle, general counsel of the 
National Board of Fire Underwriters, on 
Monday was inducted as a member of 
the Glen Ridge, N. J., Borough Council 
at the annual reorganization meeting of 
the council in the Municipal Building. 
Mr. Doyle was re-elected to the council 
recently without opposition for a three- 
year term. Mr, Doyle resides in Glen 
Ridge. 

x * & 

John N. Sherley, assistant underwriter 
in the New York State Department at 
the home office of the Springfield Fire 
& Marine and recent winner of the 
Edward Rochie Hardy Prize for 1938, 
highest award presented by the Insur- 
ance Institute of America, has won first 
prize each year he has taken the fire 
courses under the sponsorship of the 
Springfield F. & M. Born in Manches- 
ter, Vt., he has lived most of his life 
in Springfield. He was graduated from 
Yale University in 1935 with a B. S. 
degree and has since served with the 
Springfield. He has been successively 
file clerk, messenger boy, endorsement 
clerk and map clerk in the Middle De- 
partment and now assistant underwriter. 
In sports he is active in tennis and figure 
skating. 

* * * 

Eugene Battles of R. A. Rowan & Co. 
on December 29 was elected chairman 
of the general insurance committee of 
the Los Angeles Chamber of Commerce, 
and by virtue of that election was made 
a member of the board. With Mr. Bat- 
tles there now is a total of five insurance 
men on the board, three general line 
men and two life men. 

. = @ 

Ford S. Kumpf, president and man- 
aging director Dominion Life, has been 
re-elected president of the Waterloo 
(Ont.) Red Cross Society. 

* * * 


P. H. McCormack, manager and ac- 
tuary Provident Mutual Life, has joined 
the board of the London and Lomond 
Investment Trust, Ltd. | 

* * 


G. J. M. Best has been appointed man- 
ager for Australia by the Prudential 
Assurance of England. 





C. WESTON BAILEY 


C. Weston Bailey, chairman of the 
board of directors of the American of 
Newark, will celebrate his seventy-sev- 
enth birthday on January 20. Regarded 
with deep affection by his friends and 
associates in fire insurance he has served 
the company sixty-two years. Mr. 
3ailey is a former president of the 
American and also of the National Board 
of Fire Underwriters. 

* * * 


Clyde B. Smith, former president, Na- 
tional Association, who served as chair- 
man of the Ingham County Republican 
committee during the highly successful 
Fall campaign, was co-chairman in charge 
of arrangements for the inaugural ban- 
quet in Lansing, Mich. attended by 
more than 1,000 Republican political fig- 
ures from all parts of the state. The 
affair followed the formal inauguration 
of Frank D. Fitzgerald as governor. He 
served his first term in that office in 
1935-36. 

* * * 

Logan Bidle, assistant secretary acci- 
dent department, Aetna Life, has com- 
pleted twenty-five years with the or- 
ganization. A native of Illinois, he was 
an agent in Charleston, that state, be- 
fore becoming a special agent in Chi- 
cago office of Aetna. Two years later 
he was made associate manager of the 
company’s St. Louis office and in March, 
1919, was appointed a special home of- 
fice representative. In 1919 he was made 
superintendent of home office Group dis- 
ability and in 1923 superintendent of the 
home office accident department. He was 
appointed assistant secretary of the ac- 
cident department in 1925. For many 
years he was chairman of manual com- 
mittee of the Bureau of Personal Acci- 
dent and Health Underwriters. He is 
one of Hartford’s best golfers. 

ok a * 


Edgar C. Fowler, general agent in Chi- 
cago, New England Mutual, has been 
fifty years in the insurance business. 
The year 1937 was the largest year in 
the history of this old and distinguished 
agency in regard to new premiums, new 
business and insurance in force. The 
New England Mutual Life has had an 
agent in Chicago since July, 1846. The 
first general agent there was O. Cronk- 
hite, who was appointed in 1877. 

* * * 


Mr. and Mrs. J. Russell Jones, Kala- 
mazoo, Mich., have celebrated their sil- 
ver wedding anniversary. Mr. Jones 1s 
an old member of the Bankers Life of 
Iowa’s Grand Rapids agency. 
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New York Agency Circulates an 
Historic Prayer 

The season’s greetings from the Wright 
agency, 75 Maiden Lane, New York City, 
were among those attracting unusually 
favorable attention. They consisted of a 
prayer found in the cathedral of Chester, 
England, which prayer has been widely 
circulated by many churches. Stan Bower 
of the Wright agency, well known in in- 
surance circles as an artist as well as a 
capable insurance man, found the prayer 
while in Trinity Church, lower Broadway, 
one day. At the request of the agency 
Mr. Bower reproduced the prayer in the 
accompanying artistic format. 

The Wright agency was founded about 
fifteen years ago and specializes in inland 
marine, fire and casualty. It is headed by 
Robert F. Wright. 

* * 


A Hartford Ad 

A novel advertisement in the New Year 
financial edition of the Hartford Courant 
was signed by seven companies or groups 
of companies—Automobile and Standard, 
London & Lancashire and Orient, Phoenix 
of Connecticut, National Fire, Travelers, 
Scottish Union & National and Caledunian. 

It took a page of space. Caption on 
the advertisement was this: “$1,000 of 
Insurance For Three Years For $1.50 
Protects Against Seven Hazards—Wind, 
Explosion, Smoke, Hail, Aircraft, Ve- 
hicles and Riot.” 

Balance of copy ran as follows: 

“The hurricane last Fall led many prop- 
erty owners to insure against wind as well 
as fire. And almost without exception 
they were surprised at the broad protec- 
tion and the low cost. Not only did they 
receive insurance against windstorm, in- 
cluding cyclone and tornado, but also 
against hail, explosion, riot (including riot 
attending a strike), aircraft, smoke and 
vehicles. 

“For all these forms of protection the 
owner of the average home pays but $1.50 
per thousand dollars of insurance for three 
years. Only where their homes are so 
built or so located that the hazard is ex- 
traordinary is a higher rate asked. 

“If you are not yet insured, here is a 
good New Year’s resolution: 

“Get rid of the risk and worry—insure. 

“Any regularly licensed insurance agent 
will explain the coverage and tell you how 
your fire policy can be extended to in- 
clude this complete coverage.” 

* * * 


The Late T. H. Williams 
Just before the year 1937 ended Thomas 
Nilliams, veteran Pacific Coast inde- 
pendent fire insurance adjuster and author 
of “The Fire Insurance Contract,” died. 
For some time he also had been editor 
of a legal department for the Underwriters’ 
Report, San Francisco. He had been ill 
or some months. 

Few insurance men had a broader ac- 
quaintance as he had been actively en- 
gaged in the insurance business since 1888 
when he became associated with a local 





agency in Oakland, Cal. After experience 
in the State of Washington he became a 
special agent for the Lion and the Im- 
perial, covering eight states. Later he 
joined the George H. Tryon general agen- 
cy for the same territory. As a general 
adjuster he had charge of the San Fran- 
cisco conflagration losses of the Tyson of- 
fice. After some experience with the 
American of Newark he joined the Pa- 
cific States Fire where he remained for 
some years. He was elected its president 
in 1922. His son will carry on his ad- 
justing business. 
* 


How Cross Section of Public Opinion 
Is Obtained 


To me one of the most interesting arti- 
cles published recently is the description of 
how the public opinion polls are working. 
Jerome H. Spingarn effectively told this 
story in the Harper’s for December. He 
thinks there is something almost terrifying 
about the uncanny accuracy with which 
public opinion surveys are able to predict 
the outcome of elections and to tell just 
how the American public feels about is- 
sues of the day. 

Two leading surveys are those of Pro- 
fessor George Gallup of the American 
Institute of Public Opinion and the mag- 
azine Fortune. 

In addition to running a survey Mr. 
Gallup is also a director of research at 
Young & Rubicam, New York advertising 
agency. The thought that it is necessary 
to get into contact with hundreds of thou- 
sands of people in order to find out what 
the public is thinking passed out when the 
Literary Digest made its ruinous forecast 
saying Landon would be elected President. 

The 1939 researchers work on the the- 
ory that it is not necessary to see many 
persons in order to get an accurate reflec- 
tion of public viewpoint. The main office 
of George Gallup at the American Insti- 
tute of Public Opinion is located in 
Princeton, N. J., where Gallup lives, and 
that office consists of statisticians, tabu- 
lating machines and a staff of twelve men 
and six girls. Gallup, by the way, has a 
Ph.D. from the State University of Iowa, 
taught at Drake University and at Co- 
lumbia School of Journalism. 

His ballots are mailed from Princeton 
to field workers throughout the country 
who use them to report the attitude of 
people in their vicinity as they get opinions 
in a series of oral interviews. These bal- 
lots are mailed to interviewers on Monday, 
according to Harper’s Magazine, reaching 
the most distant one by Wednesday morn- 
ing, and field work is completed by Sat- 
urday night. The following Monday morn- 
ing the bulk of the returns come in and 
tabulation is done by machines. 

Harper’s Magazine says: 

“There are about 640 part-time field- 
workers on the Gallup staff, strategically 
located in cities and rural areas through- 
out the country. They keep in contact 
with the office by mail, receiving blank 
ballots, obtaining answers by reaching 
voters in the home, on the street, in offices 


and on farms, and returning marked bal- 


lots. Public Opinion, Inc., employs them, 
shielding the Institute from various lia- 
bilities, and pays them at the rate of sixty- 
five cents per hour (plus travel, in rural 
districts). These field-workers put in, on 
the average, five or six hours a week on 
the job. Most of them are college grad- 
uates; all have had references from prom- 
inent local citizens attesting to their hon- 
esty and freedom from bias. A large 
number are young married women. Their 
work is closely watched, and if an inter- 
viewer consistently sends in results which 
contrast with the results sent in by others 
his territory may be checked by mail or 
by another field-worker to determine 
whether he is cheating. 

“Interviewers work on their own time— 
some in the morning, others in the after- 
noon, and still others at night. In indus- 
trial towns like Detroit it is practically 
impossible to find men at home during the 
day, and all interviewing must be done at 
night or over the week-end. People are 
very willing to express their views, and 
as the surveys become better known they 
feel a certain pride in being represented 
in the nation’s cross section.” 

The Fortune surveys are conducted by 


Elmo Roper, a free lance market analyst 
of Rockefeller Plaza, New York, who has 
just completed a survey of what Americans 
think of life insurance. Fortune subjects 
are decided upon at a conference in the 
office of Eric Hodgkins, publisher of For- 
tune. Mr. Roper sends out a special test- 
ing staff, says Mr. Spingarn in Harper’s, 
which staff determines the most felicitous 
and neutral phrasing of questions. Later, 
questionnaires are printed and sent to 
Roper’s forty-eight interviewers in various 
parts of the country. Roper works also 
for advertising agencies, corporations and 
trade associations. 

“Most of the differences between the 
two organizations center in the fact that 
Gallup uses 640 field-workers while Roper 
uses forty-eight,” says Mr. Spingarn. “Mr. 
Roper has the advantage of a closely inte- 
grated field force whose judgments are 
uniform. The method of both surveys 
simply boils down to taking the opinion 
of a given number of residents of Park 
Avenue, say, then doing the same thing 
in a factory district, while others are see- 
ing farmers in their homes and other 
groupings. A representative cross section 
is thus obtained.” 





| An Agency’s Seasonal Greeting | 
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Chester Eatheoral 


GIVE ME A GOOD DIGESTION, LORD, 
AND ALSO SOMETHING TO DIGEST. 
GIVE ME A REALTHY BODY, LORD, 
WITH SENSE TO KEEP ITAT ITS BEST. 


GIVE ME AHEALTHY MIND,GOOD LORD 
TO KEEP THE GOOD AND PURE IN SIGHT, 
WHICH SEEING SIN |S NOT APPALLED, 
BUT FINDS A WAY TO SET IT RIGHT. 


GIVE ME A MIND THAT [S NOT BORED, 
THAT DOES NOT VHIMDER, WHINE OR SIGH, 
DON'T LET ME 'VORRY OVERMUCH 

ABOUT THE FUSSY THING CALLED |, 


GIVE ME A SENSE OF HUMOR, LORD, 
GIVE ME THE GRACE TO SEE A JOKE; 
TO GET SOME HAPPINESS FROM LIFE, 
2 AND PASS IT ON - TO OTHER FOLK. 


LIE TOS PT LTR 








N. J. Agent’s Son Gets Shaving Mug 
of Former Senator H. F. Kean 
The story has come from Washington 

that when Edward Conde, son of Frank 

B. Conde, secretary and treasurer of the 

Murdoch-Fairchild Co. local agency at 

Montclair, N. J., is old enough to take 

his first shave he may use the shaving 

cup once used by United States Sena- 
tor Hamilton F. Kean in the Senate bar- 
ber shop. Senator Kean was a United 

States trustee of the Manchester As- 

surance, which was absorbed by the 

Atlas Assurance nearly thirty-five years 

ago. 

This shaving cup, bearing Mr. Kean’s 
name in big gold letters, was sent to 
the boy as a Christmas present by Robert 
W. Kean, Republican Representative 
from New Jersey and a son of the for- 
mer Senator, Recently young Conde and 
his father went into the barber shop 
while sightseeing. After returning home 
the boy wrote to the former Senator, 


Security Insurance Co.’s New Broad- 
side For Agents 


The Security Insurance Co. has an- 
nounced the issue of a monthly publica 
tion which is called The Security Broad- 
side and which will be designed to pro- 
vide advertising and new business helps 
of various kinds—posters, newspaper mats 
and copy, folders and leaflets, blotters, 
postcards, ideas, etc., as well as to keep 
the agents of the Security Group better 
informed. 

The first Broadside goes to 5,000 agents 
of the Security Group and the edition 
will be a monthly publication. In one 
sense it is a skeleton house organ, con- 
tents of which can be quickly grasped. 
Some of the material in The Broadside 
has coupon attachment and is made up 
in such a manner as to make it easy to 
fill out and mail the proper coupon, to- 
gether with imprint information. 





asking for the shaving cup he had seen 
on a shelf in the shop. The older Kean 
then told his son to grant the boy’s 
request. 
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N. Y. Suburban Agents Renew Drive 


For Larger Contingent Commission 


Members of the Suburban New York 


Association of Local Agents, Inc., have 
renewed their drive for an increase in 
contingent commissions. Turned 
by the governing committee of the New 
York Fire Insurance Rating Organiza- 
tion last year, the agents’ association 
now aims to put the companies on record 
individually whether they favor or op- 
pose an increase in contingent payments 
in the suburban field. 

Anton L. Schwab, chairman of the 
agents’ association’s contingent commit- 
tee, has sent a letter “per resolution of 
the board of directors” to the chief ex- 
ecutives of fire companies asking them 
to state definitely whether they favor or 
disapprove increasing the contingent 
commission from 5% to the 10% reserve 
basis used in territory of the New York 
Fire Insurance Exchange. 

Mr. Schwab’s letter follows: 

“For several years the suburban agents 
have been trying to get an norg wring in 
their contingent commission, at first 5% 
and then later at the request of some 
companies it was changed to the same 
contingent as received by the New York 
City agents, which was acceptable to the 
suburban agents. 

“Will you, therefore, please state ‘Yes’ 
or ‘No’ if you favor paying the suburban 
agents this additional contingent? We 
do not care to have any pro and con 
arguments as we have had all these 
during the last few years. 

“We kindly request that you give us 
an answer on this not later than Janu- 
ary 30, 1939. In case we do not hear 
from you we will put you, and your 
companies that you represent, down as 
voting ‘No.’ In case you answer us with- 


down 


out giving a definite ‘Yes’ or ‘No’ we 
shall also put you in the ‘No’ column.” 
Mr. Nourse’s Letter 

E. W. Nourse, chairman of the gov- 
erning committee of the rating organiza- 
tion, has sent the following letter to 
members and subscribers of the rating 
organization: 

“Reference is made to a letter of De- 
cember 31 sent you by the chairman of 
the contingent committee of the Subur- 


ban New York Association of Local 
Agents, Inc., to which is appended a 
postscript, ‘this letter is sent per resolu- 


tion of the board of directors.’ 

“Our organization of 252 individual 
members functions through its governing 
committee elected for your purposes, The 
governing committee, acting partly in the 
interests of the organization as a whole 
and partly in the interests of the local 
agents of the members, took action on 
November 22, voting to disapprove the 
appeal of the agents’ association for an 
increased rate of contingent commission. 
This was after the subject had been be- 
fore the committee for over a year and 
after it had received consideration at a 
dozen or more meetings. 

“The appeal came from a committee 
representing the agents’ association ; con- 
sideration was given and action taken by 
the authoritative committee representing 
the entire company membership of the 
New York Fire Insurance Rating Organ- 
ization. 

“It is not here regarded that privilege 
of individual expression of opinion is for- 
feited by teason of membership in this 
organization ; it is, however, regarded by 
our governing committee as their proper 
function to represent the membership at 
large in making decisions on their behalf 
on matters of common interest.” 





N. J. Rating Office Hits 


Passaic on Enforcing Code 
The Schedule Rating Office of New 
Jersey in a report to the Passaic City 
Commission this week charged that the 
municipal building code is not being 
strictly enforced in Passaic. The office 
asked the board to adopt immediately 
three “essential improvements” to in- 
crease fire-fighting efficiency. 

The rating office made an investiga- 
tion after a $125,000 fire December 4 
to see if fire-fighting facilities in Pas- 
saic were adequate. Leon A. Watson 
reported that firemen were “exceedingly” 
hampered by the absence of fire stops in 
the building, The three recommenda- 
tions were that the city construct a fire 
drill tower and establish a drill school; 
that fire alarm equipment be modernized 
and transferred to a new building con- 
structed recently for that purpose, and 
that the building code be rigidly en- 
forced, especially with regard to the 
remodeling of stores to provide fire stops, 
cut-offs and adequate basement entrance 
facilities before permits are issued for 
such improvements. 





Cc. E. BREWSTER KILLED 

Carleton E. Brewster, 66, eg 
with his son, C. E, Brewster, Jr., i 
insurance and real estate at Bay Shore, 
Long Island, was killed in an automobile 
accident Wednesday near Smyrna, Fla. 
Surviving are his widow, two sons and 
two brothers. 


REPUBLIC’S EASTERN MANAGER 


A. L. Brooks, Jr., Appointed to Succeed 
A. B. Roome; T. C. McGuy Is 
Assistant Manager 

A. L. Brooks, Jr., has been appointed 
manager of the Eastern department of 
the Republic of Texas succeeding A. B. 
Roome, resigned. T. C, McGuy is named 
assistant manager. For over five years 
Mr. Brooks has been with the Republic 
serving as special agent in Texas and 
in the home office underwriting depart- 
ment. 

Mr. McGuy has had underwriting ex- 
perience in the Middle and Eastern ter- 
ritories for many years. Mr. Roome, 
who was assistant Western manager, be- 
came Eastern manager five years ago. 
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George A. S. Robertson, 
Missouri Sup’t, Dies 


VICTIM OF A HEART ATTACK 





Appointed Little More Than a Year 
Ago to Succeed R. E. O’Malley; 
Was 44 Years Old 





Funeral services were held at the 
Sacred Heart Catholic Church at Colum- 
bia, Mo., Wednesday morning for George 
A. S. Robertson, Superintendent of the 
Missouri Insurance Department, who 
was found dead in his home there on 
January 2. His physician said that death 
had been caused by a heart attack. Bu- 
rial was in Marshall, Mo., his former 


home, yesterday. 
The smiling, quiet-spoken insurance 
department executive, whose appoint- 


ment by Governor Lloyd C. Stark in 
October, 1937, to succeed R. Emmet 
O'Malley of Kansas City caused a defi- 
nite split between the state’s chief ex- 
ecutive and “Boss” Tom Pendergast, 
powerful Democratic chieftain of Kansas 
City, was 44 years old and a veteran of 
the World War. He is survived by his 
widow, Mrs. Virginia Robertson, and a 
daughter, Jane, 8. 

Mrs. Robertson was taken to a Kan- 
sas City hospital over the past week-end 
to receive treatment for a fractured left 
hip she suffered New Year’s Eve. She 
has not yet fully recovered from injuries 
received in an automobile accident that 
occurred in 1937 while she was attending 
the annual meeting of the National Con- 
vention of Insurance Commissioners with 
her husband. She was brought to Colum- 
bia in an ambulance to attend the funeral 
services. 

Had Been Insurance Agent 

During the World War Superintendent 
Robertson was an Army aviator. He 
had been in the insurance agency field 
in Marshall prior to his first connection 
with the Missouri Insurance Depart- 
ment as chief deputy to Superintendent 
O’Malley during the administration of 
Governor Guy M., Park. Prior to O’Mal- 
ley’s appointment as Superintendent Mr. 
Robertson had received some _ political 
backing for the post. Governor Park 
compromised by naming O’Malley as 
Superintendent and Robertson as Deputy 
Superintendent. 

In September, 1936, Superintendent 
O’ Malley announced that he had dropped 
Robertson from the department rolls. 

When Governor Stark was elected to 
office he announced that Superintendent 
O’Malley would be kept as Superintend- 
ent on probation. This move was in- 
tended to satisfy “Boss” Pendergast who 
had personally asked that O’Malley be 
reappointed. O’Malley continued in of- 
fice when his four-year term expired on 
June 30, 1937. Then in October of that 
year Governor Stark announced that he 
had appointed Robertson to succeed 
O’ Malley. 

Robertson’s sudden death came on the 
eve of the convening of the new Mis- 
souri General Assembly and definitely 
ended reported plans of the Pendergast 
faction of the Democratic party to at- 
tempt to block Robertson’s confirmation 
by the State Senate. 
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Model Agency Statute 
Nearing Completion 


AGENTS PERFECTING MEASURE 
Resident, Licensing andl Countersigna. 
ture Law Comes Before Ass’n’s Ex. 
ecutive Committee January 16 





In a report of progress on a model 
agency law Walter H. Bennett, execy- 
tive secretary and general counsel, Na- 
tional Association of Insurance Agents, 
says that no attempt has been made “to 
apply the present draft to specific con- 
ditions in any given state. What we 
are attempting to do is to bring forth 
a uniform act, if possible, which can 
later accommodate itself to adjustment 
to meet any unusual conditions in any 
state. It now appears that after the 
meeting of the executive committee has 
been held, and such changes as that 
body may recommend have been made, 
we will be in a position to offer at least 
a starting place for conference.’ 

The proposed model is a_ resident 
agency and agency licensing and coun- 
tersignature law. The amended draft 
is now in the hands of the association's 
executive committee which will meet in 
New York January 16. After the St. 
Paul meeting last year a tentative draft 
was made. That was followed by a sec- 
ond draft and the present one is believed 
to offer something concrete. 


Other Bodies Interested 

Meanwhile a special committee of the 
National Association of Insurance Com- 
missioners, and also the National Asso- 
ciation of Casualty & Surety Agents, 
are giving this subject considerable at- 
tention. The agents’ national organiza- 
tion prepared a model agency licensing 
law about four and a half years ago and 
it was enacted in some states. The pres- 
ent draft is to conform to the situation 
that exists today. Mr. Bennett says: 

“We have a few definite guide posts in the 
decisions of the cases 
restrictive legislation has been passed in recent 
have the decision of the Supreme 
United States in the Hartford 
Steam Boiler case brought against the Georgia 
law, wherein the decision in favor of the com- 
panies was based solely on the one point that 
because the law prohibited salaried employes of 
stock companies from operating as resident local 
agents, likewise prohibit salaried 
employes of mutual companies from performing 
the act discriminated unfairly 


courts in where more 
years. We 
Court of the 


and did not 


agency functions, 
between the two. 


Florida Law Cited 

“Then we have for study the decision of the 
Florida Supreme Court which decided that the 
Florida law, which does not exclude mutual 
representatives from the prohibition against sal- 
aried employes operating as local agents, is con- 
stitutional and must stand. 

“Above all, the present litigation pending in 
Virginia has offered the opportunity for an even 
more detailed study of all sections of such laws, 
so that it occurs to me that we are in far better 
position to confer with the other parties at in- 
terest.” 





SPECIAL AGENT IN CONN. 


Effective January 1 William F. Hallo- 
ran has been appointed special agent in 
Connecticut for the fire companies of 
the American Group of Newark. Born 
in Lynn, Mass., Mr. Halloran is a grad- 
uate of Lynn Classical High School and 
joined the American in June, 1923, He 
has been office manager for the Amer- 
ican’s New England department in Bos- 
ton since 1927, 





ADJUSTMENT CO. CHANGES 


E. T. Donahue, who has been in charge 
of the Western Adjustment & Inspection 
Co. at the Green Bay, Wis., office for 
the past ten years, first as resident ad- 
juster and later as manager, has been 
appointed general adjuster for baa a 
sin with offices in Milwaukee. He 1 
being succeeded in Green Bay by Max 
Weaver, resident adjuster at Fond du 
Lac, while C. H. Hedlund, a member of 
the staff at Eau Claire, has been named 
resident adjuster at Fond du Lac. 
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MAJ. J. H. HOWLAND RETIRES 





Field Engineer on Water Supply ee 
lems Thirty Years With National 
Board 
Major John H. Howland, 
served the engineering department of the 
National Board of Fire Underwriters 
with distinction for thirty 
tired last Friday with a suitable pension 
to live on his country place at New Lon- 
don, N. H. At a luncheon that day at 
National Board headquarters in New 


York City, attended by Chief Engineer 
George W. Booth and members of the 


who_ has 


years, re- 





JOHN H. HOWLAND 


National Board staff, Major Howland was 
presented with a ship’s clock and barom- 
eter. General Manager W. E. Mallalieu 
spoke highly of his loyalty and devotion 
to the National Board. Mrs. Howland, 
who also attended, received a large bou- 
quet of American Beauty roses. 

A native of Massachusetts and gradu- 
ate of Massachusetts Institute of Tech- 
nology, Mr, Howland started his engi- 
neering experience in the New Bedford 
water department. Following several 
years’ work in Boston he went to the 
Hawaiian Islands where he became ter- 
ritorial superintendent of public works 
and superintendent of the Honolulu 
water works. In 1907 Mr. Howland re- 
turned to the United States mainland 
and a year later joined the National 
Board. In his surveys of water systems 
all over this country he became known 
as one of the leading authorities on water 
supply problems. He received his com- 
mission as major during the World War, 
when he worked out of the Quartermas- 
ter General’s office in Washington. At 
that time practically the whole engineer- 
ing department of the National Board 
was engaged in assisting the government. 





Home Advances Payne to 


Position of Supervisor 


been made a 


Herbert A, Payne has 
department of 


supervisor in the Eastern 
the Home of New York. He is a native 
of Baltimore and joined the Home in 
1921 as an adjuster in New York. In 
1923 he became adjuster and_ special 
agent in Indiana and in 1934 returned 
to the home office as assistant general 
adjuster. 


BOSTON HONORS J. H. CARNEY 
Insurance interests in Boston, Mass., 
gave a dinner last night at the Algon- 
quin Club for James H. Carney, senior 
partner of the well known agency of 
Kaler, Carney, Lifer & Co. The din- 
ner was in celebration of Mr. Carney’s 
seventy-fifth birthday. 





L. R, Freeman, past president Ontario 
Insurance Adjusters Association, Toron- 
to, has been awarded honorary life mem- 
bership in the association. 


INCREASE SCHOOL COVERAGE 





Chattanooga City Commission to Insure 


80% of Value, With Policies With 


Local Board 
Approximately fifty-two members of 
the Chattanooga Insurance Exchange 


were present January 3 when the city 
commission of Chattanooga, Tenn., ap- 
proved by a vote of three to one the 
increase of coverage on that city’s fifty- 
five school buildings from 25 to 80%. 
The votes of approbation were cast by 
Mayor E. D. Bass, Commissioner of 
Streets and Sewers E. R. Betterton, City 
Treasurer Frank K. Rosamond. Two 
commissioners were absent. T. H. Mc- 
Millan, commissioner of schools, put’ in 
the dissenting vote, 

There are fifty-six school buildings in 
Chattanooga. Under the approved plan, 
coverage on these units is increased from 
$1,039,750 to $3,209,050 with three poli- 
cies, equally divided as to premiums, 
among the fifty-two members of the ex- 
change. T. J. Ocasek, Chicago, Under- 
writers Service Association, officially led 
the Chattanooga unit’s formidable pre- 
sentation. J. A. Wilson, Chicago, was 
present. 

Spearheads of the Chattanooga ex- 
change’s successful movement were Pres- 
ident Web C. Brown, Vice-President H. 
W. Spencer, Secretary H. F. Wenning, 
W. S. Keese, Jr., retiring president of 
the Tennessee Association of Insurance 
Agents, and George Woodley. 





WOULD ABOLISH STATE BOARD 





Oklahoma Lawyers Consider Giving 
Commissioner Control of Insurance; 
Policy Changes Sought 
Speaking on unauthorized practice of 
law Phil Landa, Tulsa, told the insur- 
ance section of the Oklahoma State Bar 
Association that he considers the con- 
troversy over status of insurance adjus- 

ters one for the courts to decide. 

Changes in the fire policy were sub- 
mitted for consideration by Horace G. 
McKeever, Enid. These concerned limit- 
ing liability to the cost value of property 
at time of fire. 

Reporting for the committee on re- 
codification of insurance laws, Chairman 
Royce Savage said the committee may 
recommend abolishment of the State In- 
surance Board, giving the Commissioner 
entire jurisdiction. 


Goodcell Confirmed As 


California Commissioner 


Appointment of Rex B. Goodcell as 
Insurance Commissioner of California 
was confirmed by the Senate Monday 
and again on Tuesday when the group 
refused to accept a motion to reconsider 
Monday’s action by a vote greater than 
the original. Supporters of the new re- 
gime attempted to have the Senate re- 
consider the first confirmation vote as 
Governor Olson requested that any 1938 
appointments by Governor F. F. Mer- 
riam, who returned Monday, be with- 
drawn. 

Commissioner Goodcell was appointed 
last July succeeding Samuel L, Carpen- 
ter, Jr., for a four-year term subject to 
Senate confirmation. Since defeat of 
Merriam for re-election and an entire 
new political thought entering the state’s 
administrative forces, the insurance fra- 
ternity has been concerned over the 
situation but the strong influence of the 
conservative Senate prevailed even to 
the election of Local Agent Herrold L. 
Seawell as president pro tem of the 
Senate, placing him second in command. 








LECTURES ON PARCEL POST 

The seventh lecture of the Insurance 
Institute of Hartford was held Wednes- 
day at the Hartford Public High School. 
W. E. Brown, superintendent of the par- 
cel post department of the Automobile, 


. spoke on the subject of parcel post insur- 


ance, with a discussion of open policy 
and coupon book forms. 


MOORE AND MINNER ADVANCED 





Secretary and Assistant Secretary Re- 
spectively for National Liberty and 
Baltimore American 

David H. Moore has been elected sec- 
retary and Raymond E. Minner assist- 
ant secretary by the National Liberty 
and the Baltimore American. Mr. Moore 
is a native of Chicago. He entered in- 
surance with the Great American in that 
city and later joined the Michigan In- 
spection Bureau. After serving in the 
war he joined Critchell, Miller, Whitney 
& Barbour in Chicago and later became 
Michigan state agent for. the National 
Union Fire. In 1923 he engaged with the 
National Liberty and Baltimore Amer- 
ican as Ohio state agent and in 1926 
was made superintendent of agencies for 
the Western department with his head- 
quarters at the home office. In 1929 
he was elected assistant secretary and 
in 1934 a director of the two companies. 

Mr. Minner is a native of Marion, Ky. 
He entered insurance in 1917 with the 
Illinois Inspection Bureau in Chicago and 
in 1923 joined the Aetna as Illinois state 
agent, later serving the Southern Fire 
as state agent in Illinois and Indiana. 
In 1930 he became associate state agent 
for the Home group in Illinois and in 
1936 was made supervisor in the Eastern 
ficld with headquarters at the home office 


Late J. P. Young Member Of 


Prominent Insurance Family 
John P. Young, for many years spe- 
agent for Kentucky for the New 
York Underwriters, who died at his home 
in Louisville, Ky., last week, was a son 
of the late Colonel John D. Young, long 
a special agent in Southeastern territory 
for the Royal. It is recalled that Colonel 
Young was given a gold watch by the 
Royal for canceling off all risks in Jack- 





cial 


‘sonville, Fla., not long before the great 


fire in that city years ago. Colonel 
Young traveled out of Louisville back 
in those days, the company being rep- 
resented there by the old general agency 
of Barbee & Castleman. 

Mr. Young, a native of Petersburg, 
Va., and member of an old Virginia fam- 
ily, was the father of James C. Young, 
special agent for Virginia for the Cor- 
roon & Reynolds group with headquar- 
ters in Richmond. James M. Young, a 
brother, who supervised Virginia for 
many years for the Georgia Home, died 
about ten years ago. John P. Young, 
Jr., another son, is with the loss de- 
partment of the American of Newark. 
Philip Young, a third son, is with the 
Standard Oil Co. in New York. Mr. 
Young retired a year or so ago as spe- 
cial agent for the New York Underwrit- 
ers in Kentucky. Hugh W. Young, a 
—, is a retired adjuster of Louis- 
ville. 





L. C. Hilgemann President 


Of Wisconsin Federation 
Election of L. C. Hilgemann, Mil- 
waukee, as president of the Insurance 
Federation of Wisconsin was announced 
following completion of a poll of the 
membership. Mrs. Myrtle B. West, Osh- 
kosh, was re-elected secretary-treasurer, 
and Walter W. Belson, Milwaukee, ex- 
ecutive secretary. 

Vice presidents elected are Otto 
Gaedke, Gaedke-Miller Agency, Mil- 
waukee, representing general agencies; 
Gustave Guenther, Sheboygan, fire; Paul 
E. Rudd, Milwaukee, field men; S. A. 
Oscar, Madison, fraternal life; Sidney 
Herzberg, Milwaukee, life, and William 
Tucker, Beloit, casualty. 

Members of the executive committee 
are William M. Wolff, Fidelity & De- 
posit, Milwaukee; John A. Keelan, Times, 
Milwaukee; George A. Jacobs, G. A. 
Jacobs Agency, Janesville; Sidney Herz- 
berg, Prudential, Wilwaukee; Norman 
Clark, Travelers, Milwaukee; A. L. 
Wortman, Aetna, Milwaukee, and W. B. 
Calhoun, Calhoun Agency, Milwaukee. 


from North British 


WILL GO ON PLEASURE TRIP 
Entered Company’s Service in 1900 and 
Won Distinction As Underwriter; 
Has Many Friends 
Percy Ling, secretary of the North 
British & Mercantile group, retired De- 
cember 31 and United States Manager 
Shallcross gave a luncheon for him last 
Thursday at the Bankers Club. He and 
Mrs. Ling are going on a three month 





Blank & Stoller. 
LING 


PERCY 


pleasure trip and Mr, Shallcross gave 
him a pair of binoculars. Mr. Ling also 
received a testimonial parchment signed 
by the company officers and his assoc- 
ates, and also a traveling bag. 

During his long career in fire insur- 
ance Mr. Ling won for himself an en- 
viable reputation for ability and sound 
judgment. His many activities on vari- 
ous committees and in organization work 
generally has frequently been highly 
commended. He is also regarded highly 
for his fine personal qualities. Mr. Shall- 
cross paid high tribute to him. 

Mr. Ling joined the North British & 
Mercantile in New York in 1900 as an 
adjuster. He assisted in settling the 
San Francisco losses and in 1906 became 
special agent in Pennsylvania and West 
Virginia. Five years later he was trans- 
ferred to Albany as special agent in 
eastern New York and in 1917 joined the 
home office staff as assistant general 
agent in the Middle Department, becom- 
ing general agent in the following year. 

In 1929 he was made secretary in 
charge of the Middle Department and 
five years later was assigned to special 
executive duties and representation on 
a number of association committees. He 
used to be a member of the Smoke & 
Cinder Club of Pittsburgh when he 
traveled that field. He helped organize 
the Albany Field Club and is one of its 
charter members. He belongs to the 
Rye Country Club and the Drug & 
Chemical Club. 


Roy C. Vanderhoof Retires 
Roy C. Vanderhoof, assistant secretary 
of the American of Newark, retired as 





of December 31. His request was 
prompted by failing health, and is 
granted under the company’s pension 


plan which permits retirement any time 
after age 60 upon approval of the board 
of directors. 


Mr. Vanderhoof had been with the 
company for more than _ forty-seven 
years. Coming as office boy on October 


4 had held various positions 
in the home office. In 1906 he was made 
cashier and in 1914 was elected assistant 
secretary in charge of the local depart- 
ment. This position he held until the 
time of his retirement. 


5, 1891, he 
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E. J. Wohlgemuth Dead; 

Well-known Publisher 
START MADE WITH DIRECTORY 
Followed This With Small Newspaper 


Which Eventually Became The Nation- 
al Underwriter; Was 63 Years Old 








E. Jay Wohlgemuth, president of the 
National Underwriter Co., one of the 
best known figures in insurance journal- 
ism, and head of a fleet of insurance 
publications, died in Ponte Vedra Beach, 
Fla., on Thursday of last week, and 
funeral services were in Cincinnati Sat- 
urday. He was sixty-three years old. 
His principal paper, The National Under- 
writer, was started as the Ohio Under- 
writer in Cincinnati; then became the 
Western Underwriter in Chicago; and 
finally took name of The National Un- 
derwriter. A sketch of his career by 
Carroll L. De Witt, retired fire insur- 
ance executive and a friend of many 
years standing, is printed elsewhere on 
this page. 

For some years Mr. Wohlgemuth has 
been in poor health and spent his 
Winters in Florida. His home there was 
in Daytona Beach, and he died at Ponte 
Vedra Beach about 100 miles from Day- 
tona. His wife was the daughter of Rev. 
Dr, Charles Frederick Goss of Cincinnati, 
a clergyman who had written a number 
of books. They were married in 1911 
and for some years spent their Summers 
in the Thousand Islands. 

One of his brothers, John F., is sec- 
retary of The National Underwriter. 
Another, Albert J.. manages the Rough 
Notes Co., an affiliate of The National 
Underwriter. In Cincinnati Mr. Wohl- 
gemuth was active in club and civic 
affairs for some years. He was a menber 
of the Queen City, University, Cincin- 
nati Country, Literary Commonwealth 
and Riding Clubs. Also, of the Chamber 
of Commerce and he was a director of 
the Southern Ohio Savings Bank & 
Trust Co. 

Talent For Organization 

E. Jay Wohlgemuth has decided talent 
as an organizer. He started from scratch, 
his first venture being a handbook or 
directory of insurance agents in Michi- 
gan. This venture was conducted on a 
shoe string. Next he started a small 
paper, a one man staff affair, which 
eventually grew into The National Un- 
derwriter. In his time he either bought 
control or some other interest in a num- 
ber of publications, which continued to 


be published as individual entities. Most 
important was the Rough Notes of In- 
dianapolis which he purchased in Decem- 
ber, 1916, from the heirs of Dr. Louis 
Martin. 

E. Jay Wohlgemuth became president 
of the Rough Notes Co. and his brother, 
Albert J. Wohlgemuth, became secretary, 
treasurer and general manager. In July, 





E. JAY WOHLGEMUTH 


1917, Rough Notes, which since 1890 had 
been published weekly, was changed into 
two educational and salesmanship month- 
lies. Rough Notes specialized in fire 
and casualty insurance and The Insur- 
ance Salesman in life insurance. For the 
first six months, the “Salesman” was 
published as The Insurance Salesman 
Edition of Rough Notes. E. J. Wohl- 
gemuth continued as editor until 1925 
when Dr. Charles J. Rockwell succeeded 
him. He was succeeded by C. C. Robin- 
son, present editor. Irving Williams is 
editor of Rough Notes. At the time 
of his death E. Jay Wohlgemuth was 
president of the company. 

Among other Wohlgemuth publications 
were a number of charts and scientific 
books as well as The Diamond Life 
3ulletins, which are educational docu- 
ments for production forces. Anything 
of an educational nature commanded 
his attention from boyhood. 


The Late Edward J. Wohlgemuth 


By Carroll L. DeWitt 


The recent passing at Ponte Vedra 
Beach, Fla., of Edward J. Wohlgemuth 
brings to a close the life work of one 
of the great men in insurance journalism 
and management. 

Years ago when I lived at Indianapolis 
and was special agent of the Glens Falls, 
having the States of Indiana and Michi- 
gan as my territory, I met him at De- 
troit where in the office of one of the 
company’s agents he had desk room for 
which he paid a monthly rental of $3. 
A shy stripling, at the age of 18 he was 
engaged in selling insurance supplies to 
agents and companies, and acting as news 
correspondent of the New York Journal 
of Commerce, the Spectator, the New 
York Weekly Underwriter and other 
prominent insurance papers of that day. 
I was impressed by his quiet, pleasing 
personality, his energy and the close 
and persistent attention he gave to his 
work, but little thought that he would 
as the years went on build up and be 
at the head of a great insurance news- 
paper organization. 


How He Started His First Paper 
About a year after our first meeting 


he conceived the idea of putting into 
print the names of all local agents of 
the State of Michigan, together with 
the companies they represented. It was 
a crude little paper-backed pamphlet, but 
it met with favor because it filled a need. 
The companies wanted names; not art 
work. I think it was the first insur- 
ance directory ever published. 
Joins Young E. Allison 

The next year a larger and more com- 
plete book was issued and some profit 
made. It attracted the attention of the 
late Young E. Allison and he asked him 
to come to Louisville and consider a 
connection with The Insurance Field, of 
which Allison was editor, He accepted 
and was with that journal for several 
years, 

But Wohlgemuth wanted a paper of his 
own; so he left The Insurance Field. 
With $30 as his entire capital he launched 
The Ohio Underwriter at Cincinnati. His 
sole assistant was a stenographer and 
typist just out of business school, to 
whom he paid a salary of $6 weekly. 

Wohlgemuth wrote the editorials, gath- 
ered the news items, sold advertising 


space and managed to get out the Paper 
with more or less regularity on the firs 
of each month. It was a trying experi. 
ence, for while he possessed the ability 
and capacity for long hours of work 
daily, still the monthly print shop bjjj 
had to be paid in advance, or there would 
be no issue. It was a gala day for him 
when J. M. DeCamp, then manager a 
Cincinnati of the Liverpool & London 
Globe, ordered 1,000 copies of The Ohio 
Underwriter which contained a_ special 
article about the company, and which 
were sent to DeCamp’s agents. 

I spent many hours with E. J. at his 
Daytona Beach, Fla., home last Winter 
where one day, in a reminiscent mood 
he told me of these as well as other 
memories of his business life and his 
friendships. He spoke especially of his 
high regatd for Young E. Allison, both 
personally and as a journalist, Allison 
was his model and mentor as he was | 
later to be to many another journalist t 

Ties Up With C. M. Cartwright ; 

The Ohio Underwriter grew in size 
circulation, influence and advertising pa- 
tronage and his staff, as well as corre- 
spondents, proportionately increased, but 7 
he felt that Chicago was the spot where © 
he should be located because it was the | 
headquarters in the West of so many 
insurance organizations. So he moved 
the paper there; changed its name to The 
Western Underwriter; issued it weekly 
instead of monthly, and the paper began 
to prosper. 

Shortly afterwards, he persuaded 
Charles M. Cartwright to come to the 
paper as its managing editor. A Prince- 
ton man, Cartwright had built up a 
splendid reputation as a news reporter 
and editor of insurance on the Chicago 
Inter-Ocean. Every day he called on 
the Western department fire insurance 
managers and stood in high esteem with | 
them. - It turned out to be a great work- 
ing combination. Cartwright continued 
to hit the street for news while Wohlge- 
muth handled the business and adver- 
tising. 





Goes to College 

Then Wohlgemuth did a most unusual 
thing. Leaving the entire control of The 
National Underwriter in the hands of 
Cartwright and the latter’s staff of as- 
sistants, Wohlgemuth went: to Ann Arbor 
and completed a four years’ course at 
the University of Michigan. After grad- 
uation he took a tramping trip in south- 
ern California, also attended a small col- 
lege in California. Having satisfied his 
desire for academic education he returned 
to the insurance arena and his activities 
for some years were in organization. He 
bought some insurance papers as the | 
years went by; and either absorbed them 
or continued them as separate entities. | 
For some years he spent his Summers 
on one of the Thousand Islands. 
he got a house in Daytona Beach where 
he spent many Winter months. His 
health for some time had been deplor- 
able. 

Wohlgemuth had a great flair for pick- 
ing men, and one of his young journalists 
has gone far in insurance journalism. 
This is William S. Crawford, now editor 
of the insurance page of the Journal of 
Commerce, New York City. In 1897 
Crawford, after some experience in Idaho 
and Montana journalism, had gone to live 
in Cincinnati, and wanting to re-entef 
journalism had tried without success t0 
land on a Cincinnati daily paper. Some 
one gave him a note to Wohlgemuth and 
he went to work there, remaining until 
December, 1899, when he retired to go 
into business with his father. In 1902-3 
he was a correspondent for the Western 
Underwriter in Cleveland and he became 
associate editor of the National Under- 
writer in Chicago in January, 1904, re- 
—s with the paper until August, 
1917. 





His Personality 
E. J. Wohlgemuth was a pleasing and 
forceful writer on insurance topics an 
happenings, but his major ability was 
along organization and management lines. 
In a world where men strive, one to 
outdo the other in so many fields of 
endeavor, it gives pause when a maf 
(Continued on Page 23) 
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Great Lakes Risks 


(Continued from Page 1) 


sults as comparatively little premium 
was earned during the less hazardous 
months of navigation, leaving underwrit- 
ers carrying their maximum liability dur- 
ing the closing months when navigation 
is more perilous. 

In contrast to the trend in 1938 the 
number of vessels in commission in 1937 
decreased as the season progressed and 
this factor was credited at that time 
with having a beneficial effect on under- 
writing results. The following table af- 
fords a means of comparing this differ- 
ence in trend as well as showing the 
marked decrease in the number of 
American ore vessels in commission dur- 
ing the past year: 


American Ore Vessels in Commission 
Per Cent of 


Vessels Total Tonnage 
Month 1937 1938 1937 1938 
sii adhenes 308 mae eee 
TY Scereraseae. 2 312 116 100% 39.43% 
a otesdaebbba. Gee 12¢ 100% 42.57% 
a ‘inavenweee 311 125 100% 42.87% 
Serre 307 142 98.88% 47.83% 
Cs © xscuveusans Bee 154 75.68% 50.32% 


Ore Movement Declined 

The 1938 ore movement was the small- 
est since 1932 and compared with 1937 
showed a 69.23% decrease. The 1937 
total, however, was the third largest in 
the annals of the lakes, and this large 
movement coupled with the subsequent 
decline in ore consumption resulted in 
a large carry over into 1938. This carry 
over and the continued reduction in the 
rate of steel production curtailed the 
1938 ore movement. 

As the year drew to a close estimates 
were made that by the time navigation 
opens in the Spring ore stocks will be 
whittled down to around 20,000,000 tons, 
a figure low enough to predict a normal 
season in 1939, 

Late reports state that several mines 
are increasing production in anticipation 
of a greater demand this year. The 
ore movement for the past five years is 
shown as follows: 


Ore Movement (Gross Tons) 


SE Wikicerke nie teade terrae 22,249,600 
SRR SESS tos, So Sere 28, 362.368 
BE Miivcnndanciaesnathaveae’ 44,822,023 
SS errr oe 62,598,836 
MN a hcciscsuuuaenes cnrkecses 19,263,011 


Coal Shipments Normal 

The season’s shipments of coal were 
considered normal with a total of slight- 
ly over 35,000,000 net tons. This figure 
shows a decrease of about 20% as com- 
pared with 1937, though in this compari- 
son it should be noted that the 1937 
total nearly equalled the all time high 
established in 1936. In fact, the 1936 
and 1937 movement of soft coal totaled 
87,650,000 tons against the best two pre- 
vious years, 1929-30, when the twin 
movement totaled 73,767,000 tons. The 
annual report of the Great Lakes Pro- 
tective Association for 1937 points out 
that these figures illustrate the increased 
uses made of soft coal. The coal move- 
ment for the past five years is as follows: 

Coal Movement (Net Tons) 


SPE Wawavaleciacwrhonkeenherks 35,476,575 
PE wanscenincanevecasasansse 35,289,135 
OME diakansncvecinnviaceeawes 44,699,443 
BE env ieadcedntnr venus sansa 44,318,765 
SP icisirxddan 6Ucdeabrcicees 35,025,944 


Grain Cargoes 

While no final figures are available on 
grain shipments, all indications point to 
the best grain movement in many years. 
This is particularly true of Canadian 
grain. Shipments from Fort William- 
Port Arthur and Thunder Bay were 40% 
above the 1937 total, according to a pre- 
liminary statement of the Board of Grain 
Commissioners of Canada. Canadian 
grain cargoes totaled 158,752,212 bushels 
in 1938 and 113,430,212 bushels in 1937. 
The number of Canadian cargoes totaled 
875 in 1938 and 613 in 1937, an increase 
of 43%. 

Of the total Canadian grain cargoes, 
Canadian vessels carried 822, American 
vessels forty-nine and foreign vessels 
four. American vessels carried only nine 
cargoes of Canadian grain in 1937. 


Nearly all of the Canadian grain fleet 
was in operation during the past season. 
Cement Trade 
The increase in all type of construc- 
tion kept cement carriers actively en- 
gaged during 1938. As an example the 
cement carrier J. B. John of the Pe- 
toskey Transportation Co, kept in op- 
eration until the last day insurance was 
available, sailing from Milwaukee on 
December 12. The four cement carrying 
vessels of the Wyandotte Transportation 

Co. were active. 

Passenger vessels had the poorest sea- 
son in three years. Expenses were in- 
creased by Government _ regulations 
which required the installation of water- 


tight bulkheads. This was in addition 
to the 1937 requirement which called for 
the installation of sprinklers. Opera- 
tions of the Cleveland & Buffalo Transit 
Co. were hampered by the total loss of 
the City of Buffalo which was destroyed 
by fire in March. This loss, it should 
be noted, fell within the 1937 under- 
writing year. 


Automobile Trade 


Vessels in the automobile trade in- 
creased in number as the season pro- 
gressed and kept in operation till the 
insurance season closed. The George W. 
Meade of the Detroit & Cleveland Nav- 
igation Co. arrived in Cleveland from 


Detroit with the last load of automo- 
biles on December 12. 

Reports state that the practice of car- 
rying deck loads of automobiles on 
freighters destined for Lake Superior 
and Lake Michigan ports increased dur- 
ing the past season. The John P. Geist- 
man, carrying a deck load of forty-four 
automobiles late in November, lost all 
except six during a storm off Manitou 
Island. Two of the remaining six were 
damaged beyond repair. 

Shipping Facilities Improving 

The continued improvement of lake 
shipping facilities has done much to in- 
crease the safety of navigation. Sey- 

(Continued on Page 32) 

















Drive itt Home 


The story of what organized stock fire 
insurance does for the individual and the 
community is being dramatically told in 
the current series of National Board ad- 
vertisements. The good citizenship of its 
efforts to save life and ‘property is clearly 
revealed. You can make the value of 
these services better understood — you 
can drive it home to your community by 


using 


or make 


forward proofs. 


HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


g, as a part of your own newspaper 
campaign, the tie-up advertisements the 
National Board will provide for you. 
Get proofs of these and use them all 
selection — any of your Na- 
tional Board companies will be glad to 


CONNECTICUT 
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EAGLE STAR FIELD CHANGES 





Wilbert, Jr., Named State Agent for 
New England; Yount Special 
Agent in Illinois 
United States Manager Harry G, Cas- 
per of the Eagle Star announces that 
Fred W. Ballou has been appointed state 
avent in New England to succeed Philip 
\. Wilbert, Jr., resigned. For the last 
two years Mr. Ballou has traveled in 
New England as special agent assisting 
Mr. Wilbert. Prior to that he was con- 
nected with the home office for a couple 
of years. His early experience in insur- 
ance was gained with other companies. 
He will continue to make his headquar- 

ters at 4 Liberty Street, Boston. 

In the Middle West Howard W. Yount 
has been appointed special agent for 
Illinois and southern Wisconsin, to be 
associated with State Agent Lawrence C. 
Larson. Mr. Yount is a graduate of the 
fire protection engineering course at 


Armour Institute of Technology and 
spent four years with the Illinois In- 
spection Bureau. For the last three 


years he has been engaged as an under- 
writer and engineer for the Lansing B. 
Warner organization, known as_ the 
“Canners’ Exchange.” With the Eagle 
Star he will have his headquarters in 
the Insurance Exchange Building, 
Chicago. 





ROBERT NEWBOULT DEAD 





Was Secretary North British & Mercan- 
tile Group Until 1933 When He Re- 
tired From Service 
Robert Newboult, retired secretary 
North British & Mercantile group, died 
suddenly at his home on Staten Island 
January 1, age 76. He had been affected 
by a heart ailment for about ten days. 
Mr. Newboult was born in England 
and entered insurance in this country 
with the Commercial Union in 1891. After 
eight years he joined the Union Assur- 
ance in the office of Hall & Henshaw. 
About 1906 he became chief accountant 
for the National of Hartford in San 
Francisco and in 1912 engaged with the 
North British & Mercantile group as 
secretary of the United States branch. 
In 1933 he retired but remained a 
director of the Homeland of America, 

one of the North British group. 


Commissioner Hunt of Pa. 


Praised by Governor Earle 
The financial soundness of insurance 
companies and the administration of 
Commissioner Owen B. Hunt’ were 
praised by Governor George H. Earle in 
his farewell message to the Pennsyl- 
vania legislature this week. In his re- 
view of his four years Governor Earle 
said: 

“The Insurance Department, in its ex- 
amination and regulation of insurance 
companies, has aroused the admiration of 
other states throughout the nation. No 
insurance company doing business has 
failed since this administration took of- 
fice. During that same period not one 
dollar has been lost to any policyholder 
through the failure of any company. 
This is in comparison with the five 
years previous to this administration 
when eighty-one companies doing busi- 
ness in Pennsylvania failed, with a loss 
of millions of dollars to hundreds of 
thousands of citizens. 





FLORIDA BLUE GOOSE MEETING 


The Florida Pond of the Blue Goose 
will hold a meeting at Tampa on Janu- 
ary 12 with a splash on the evening pre- 
ceding. Grand Supervisor Joseph Know- 
lan is scheduled to represent the Grand 
Nest at the gathering, and on his way 
to Tampa is scheduled to stop in Atlanta 
for conference with leaders of the 
Georgia Pond. Georgia Pond officers 
have been invited to attend the Tampa 
conclave. The Georgia Pond will have 
a business meeting February 20 in At- 
lanta, George Edmondson of Tampa, 
deputy most loyal grand gander, has 
been invited to be present. 


Mrs. B. N. Carvalho Dies 


Funeral services were held Monday 
afternoon in St. John’s Episcopal Church, 
West Hartford, Conn., for Mrs. Jesselyn 
Pierce Carvalho, wife of Bertram N. 
Carvalho, president of the Rossia of 
America, who died at her home in West 
Hartford last Friday of coronary throm- 


bosis. Burial was in Fairview Cemetery, 
West Hartford. She was 61 years of 
age. Born in New York City Mrs. 


Carvalho was married here in 1903. When 
the Rossia moved its home offices from 
New York to Hartford in 1912 they went 
to that city. 
Besides her 


husband Mrs. Carvalho 


When Wits Panama Canal was opened 


Atlantie had served America for a denerations 


New York Moves 8000 Miles 


On October 11, 1913, President Wilson, in 
Washington, pressed a button which set off 
an explosion in the Panama Canal. It destroyed 
the last land barrier between the Atlantic and 
Pacific... New York moved 8,000 miles nearer 
to San Francisco .. . and a new era in inter- 
coastal shipping began. Freight was cut as 
much as $10 a ton below transcontinental 
railroad rates. 


The Panama Canal was opened to commerce 
on August 15, 1914. By June 30, 1937, 92,990 
commercial vessels had passed through, pay- 
ing tolls of $406 million, equal to 75% of 
the total estimated capital investment of $538 
million in the canal. 


Atlantic a the 


following policies: 
FIRE - « AUTOMOBILE 
YACHT +« REGISTERED MAIL 
JEWELRY-FUR + MARINE 
OTHER PERSONAL PROPERTY 
DOMESTIC TRANSPORTATION 
COMMERCIAL FLOATERS 


is survived by four sons, John B. and 
David N. of West Hartford; Curtis B. 
P, Carvalho of New York, vice-president 
of the American International Under- 
writers Corp., and Bertram N. Carvalho, 
Jr., of Philadelphia; a daughter, Mrs. 
Lester W. Manning of New York, and 
two grandchildren. 


DRYSDALE GENERAL MANAGER 

W. G. Drysdale, formerly a joint di- 
rector of Willis Faber & Co. of Ontario, 
Ltd., has been appointed by the Anglo 
Canadian Underwriters as general man- 
ager. 


E. J. Wohlgemuth 


(Continued from Page 20) 


is known who has by honest, persistent 
effort reached the peak. E. J. gathered 
others about him on the climb and car- 
ried with him, giving full 
and reward to each for the part ‘played. 
And now at less than his allotted time 
his task is finished and he is called to 
His life, his methods, his achicve- 


them credit 


rest. 
ments remain as an example to those 
who shall carry on. 


1, 





wo” in 1914, the opening of the Panama Canal further 
strengthened the political and economic importance of the 


United States, Atlantic had... for 72 years... been a leading factor 


in America’s marine insurance history. 


Today...nearly a century in business. .. Atlantic also offers the same 


type of service on fire and other property insurance, and its partici- 


pating policyholders share in profits without liability for assessment 


. . regardless of loss experience on individual policies. 


When you sell your client an Atlantic policy, you form the basis for 


continuing business. Atlantic policyholders particularly appreciate 


Atlantic’s prompt and ungrudging settlement of losses. 





A NON-ASSESSABLE 
PROFIT PARTICIPATING 
LEGAL RESERVE 
INSURANCE COMPANY 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Sitting in my room at Schenectady late 
one evening just before retiring after a 
busy business day I was thinking of my 
dear departed daughter who passed on 
eighteen years ago, about this time. 
While thinking of her and her life as 
I so often do (and I have never ceased to 
grieve for her) I seemed to feel her 
present in my room, and, mysteriously, 
I felt a touch at my shoulder. It was, 
of course, just a twitching of a nerve, 
coming just at that time by chance, 
just a “waking dream.” In any event 
it was startling, and now that I was fully 
awake, I felt much comforted, for since 
her parting I have never “felt” her pres- 
ence so closely before as she is always 
with me in thought. It is a wonderful 
thing that such dreaming often gives 
us solace in our sorrows, of which we 
all have our share. 

+ * ok 


The Cart Before the Horse 


Listening to the radio occasionally 
only, I am often annoyed by the fact 
that the so-called dialogue artists fur- 


nish their own laughter over their jokes, 
before their audiences have a chance to 
laugh or not. In this way they hope to 
put over their stuff. The art of telling 
a good story is largely based on keep- 
ing a straight face and laughing at your 
own humor. But this method has been 
abandoned long ago by modern humor- 
ists, especially radio humorists, who want 
to make people laugh, whether their 
caperings are worthy of a laugh or not. 
It puts a premium on mediocrity, for if 
every punk trouper gets applause those 
who really deserve applause for good 
entertainment become discouraged. Be- 
fore the days of the radio and cabarets 
they used to have signs reading: “The 
artists’ reward is applause, therefore give 
it,” presupposing that an artist’s work 
was always good, which it was not. These 
artificialities always defeat themselves, 
then as now. 
* * * 

Agent Meets Descendant of Indian Chief 

Following is an interesting article on 
our agent’s great grandfather who was 
scalped by Indians under the Iroquois 
chieftain, Joseph Brant. Recently the 
grandchildren met and exchanged greet- 
ings. The agent is C. Everett Dieven- 
dorf of Canajoharie, who represents the 
Milwaukee Mechanics. The article, which 
follows, is taken from the Canajoharie 
Radii of December 22: 

Not many persons are privileged to 
experience the emotions which are 
aroused by meeting with a direct de- 
scendant of the Indian, who may have 
been the very person who scalped their 
grandfather, back in the days when In- 
dians did those things. This unique 
meeting was held in the home of Mrs. 
Harvey Chalmers of Amsterdam last 
week when C. Everett Dievendorf of 
this village met Mrs. Ethel Brant Mon- 
tour of Brantford, Canada. 

It was a band of Mohawk Indians 
who were raiding the State of New York 


in the days of the American Revolu- 
tion, whose chief great grandfather of 
Mrs. Montour, Joseph Brant, ordered 


the capture of all persons sighted while 
they were on the warpath. The tribe 
were making their headquarters in Can- 
ada and each prisoner or scalp brought 
home meant a bounty of twelve dollars. 
Money was scarce in those days and 
scalps scarcer, so every victim could 
expect no mercy whether that person 


was a man, woman or child. 
On their way through the Currytown 


section the Indians sighted a number 
of children playing among whom was 
Jacob Dievendorf, great grandfather of 
C. Everett Dievendorf. The youngsters 
were herded into a frightened group 
and taken away with the marauders. 
When they came to Sharon Center, a 
band of irate farmers met them with 
gunfire and the Indians, realizing that 
their prisoners were only a burden and 
thinking of the bounty for scalps, quick- 
ly drew their knives, scalped each ‘little 
victim, and left them lying on the 
ground for dead. Now it so happens 
that scalping is not always a fatal oper- 
ation and the little Dievendorf boy re- 
gained his senses after being carried to 
a farm home, by some miracle left stand- 
ing, where he was cared for 

The boy grew to manhood, but his 
wound never healed. Finally he had a 
silver plate placed over the sore and to 
the day of his death when he was nearly 
seventy-five years of age he wore the 
reminder of his experience. 


F. C. GUSTETTER RETIRES 





With Phoenix of Hartford Group Fifty- 
six Years; Long Familiar Figure 
in Western Field 
After fifty-six years of service with 
the Phoenix of Hartford group Freder- 
ick C. Gustetter retired as of Decem- 
ber 31. He was vice-president and sec- 
retary of the Phoenix and the Equitable 


Fire & Marine, and vice-president of 
the Central States Fire. He entered 


employ of the group in 1882 as a clerk 
in the Western branch of the Phoenix 
and later traveled Minnesota and North 
Dakota after which he became chief 
clerk in the Western branch. When 
that branch was removed to Hartford 
Mr. Gustetter became agency superin- 
tendent at the home office, was elected 
assistant secretary in 1916, secretary in 


1923 and vice-president and secretary 
in 1936. 
Mr. Gustetter has one of the best 


postage stamp collections in Hartford, 
is much interested in the Y. M. C. A 
the Hartford Village Street Mission and 
other character building organizations. 
In tribute to Mr. Gustetter’s long 
years of faithful service, George C. Long, 
Jr., president of the Phoenix Co., said 
Friday that the retiring vice-president- 
secretary “will be greatly missed by 
members of the entire organization, with 
many of whom he has been associated 
for a long period of years. The com- 
pany has had in its ranks no more val- 
uable an underwriter nor one with such 
influence in both office and field. His 
service has been of the highest order. 
Directors of the company at their 


meeting on the first Monday of last 
month, accepted the resignation ten- 
dered by Mr. Gustetter “with expres- 





Royal-Liverpool Test Questions 
Covering Transportation Risks 


The latest self-test sheets in the edu- 
cational the Royal- 
Liverpool Groups deals with transporta- 
tion insurance, one of important 
of the inland marine The 
“true” or “false” provides a 
ready means for own 
knowledge and the detailed information 
on the key sheet not only adds to knowl- 
edge already possessed but supplies cor- 


analysis series of 


most 
coverages. 
method 


checking one’s 


rect information in cases where errone- 
ous impressions have been held. At the 
top of the test sheet the following state- 
ment is made: 

Some of the following statements re- 
garding transportation insurance are true 
false. Read each state- 
ment over carefully and answer it “true” 
or “false” according to your understand- 
ing and judgment. Follow this procedure 
with respect to each of the statements 
before looking at the key sheet (which is 
published on Page 30). After you have 
given your answers, refer to the key 
sheet and check the replies you have 
given. If any of your answers are in- 
correct, be sure to study the explana- 
tion given on the key sheet for those 
in connection with which you are in er- 
ror, Obviously, the effect of doing this 
will be to improve your knowledge of 
this type of insurance. Make a game out 
of this by grading yourself. Allow your- 
self ten points for each statement an- 
swered correctly. 


The Ten Statements 
the 


and some are 


Following are ten true or false 
statements: 

1. Transportation insurance is a type 
of inland marine coverage intended pri- 
marily to insure a shipper’s goods or 
merchandise while in transit by railroad, 
railroad express, public truckmen, coast- 
wise steamers and other methods of 
shipment named in the policy. 


2. A merchant who ships only by the 


most reputable and financially strong 
carriers does not need transportation 
insurance because if a joss .occurs, he 
can always secure reimbursement from 
the carrier. 

_ 3. By securing a transportation pol- 
icy a merchant, manufacturer or other 
shipper is often able to effect a sub- 
stantial saving in shipping costs. 

4. Depending upon the circumstances 
cf the specific risk, the coverage grant- 
ed under a transportation policy may 
be limited to named perils (such as fire, 
lightning, cyclone, flood, etc.) or the pol- 
icy may be issued to cover “all risks.” 
The policy may also be drawn to cover 
either incoming or outgoing shipments, 


or both. 


5. The rates charged for transporta- 
tion insurance are standard and are not 
promulgated by the company’s under- 
writers upon receipt of a completed ap- 
plication or the equivalent thereof. 

6. The premium for a transportation 
policy is determined by multiplying the 
policy amount by the rate. 


7. Transportation policies may be 
written either on a reporting basis or 
for a flat annual premium not subject 
to reports. 

8. In comparing the quotations of dif- 
ferent insurance companies for a trans- 
portation policy for the same insured, it 
may safely be assumed that the lowest 
quotation is most favorable to the in- 
sured—provided that all the competing 
companies are equally reputable and fi- 
nancially sound. 

9. The transportation policy may be 
extended to cover property at fixed lo- 
cations, but in no event can location 
coverage be granted for a period in ex- 
cess of thirty days. 

10. There is a minimum premium re- 
quirement of $100 with respect to trans- 
portation policies (including transporta- 
tion policies extended to cover at fixed 
locations). 


(Please Turn to Page 30) 
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sions of regret and with best wishes 
that he may be blessed with many years 
in which to enjoy his richly earned 
leisure.’ 

Recently Mr, Gustetter’s executive as- 
sociates honored him with a luncheon 
at the Hartford Club and presented him 
with an embossed copy of the resolu- 
tion adopted by the directors incident 
to his retirement. At the same time he 
was also given a clock and barometer 
pendant, a weather instrument _assem- 
bled upon a mahogany desk. The re- 
tiring official is a devotee of meteorology. 





Two Salvage Corps Stations 
In St. Louis Are Closed 


In the interest of economy the St. 
Louis Salvage Corps stations at 2310 
Sidney Street and at 3321 Locust Street 
have been closed and the corps has 
stopped making runs to many fires in 
the residential sections of the city. For 
the time being the activities of the corps 
have been concentrated at the one re- 
maining station at 1211 Pine Street. 
When economic conditions permit the 
Locust Street station may be reopened 
according to Raymond W. Smith, presi- 
dent of the Underwriters’ Salvage Corps. 
At present the Locust Street building, 
which is owned by the corps, is being 
used as a repair shop for the corps 
equipment. 

When the two stations were closed 
recently the corps personnel was reduced 
from 25 to 20 men. The corps has con- 
tinued to use its four trucks. A fifth 
truck is kept in reserve to replace dis- 
abled equipment. All alarms from the 
downtown district are answered by the 
corps, but in the residential sections no 
ettempt is made to cover minor fires. 
Fire losses there during the past year 
were about $330,000 below the previous 
year, being another factor in the deci- 
sion to reduce the salvage corps opera- 
sion. The salvage corps is supported 
by 177 capital stock fire insurance com- 
panies. 


AMERICA FORE SPECIAL 





E. A. Henne, vice-president of the 
America Fore Group at Chicago, an- 
nounces the appointment of Kent L. 


Macy as special agent for the Fidelity- 
Phenix and First American in Indiana. 
He succeeds Robert N. Wilson to the 
position and will assist State Agent 
Roy P. Elder. Mr. Macy is a graduate 
of the Armour Institute’s Fire Engineer- 
ing course and has been attached to the 
engineering department of the America 
Fore companies at Chicago for the last 
two years. He was previously with the 
Missouri Inspection Bureau at Kansas 
City. 
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THE TRAVELERS FIRE INSURANCE 





From a brilliantly colored window-display poster furnished to Agents by The Travelers Fire 
Insurance Company and The Charter Oak Fire Insurance Company, Hartford, Connecticut 
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ATLANTIC CITY INS. CLASS 





Third Started This Season in New Jersey 
by Local Agents Association and 
University of Newark 

An insurance class started Wednesday 
"evening in Atlantic City, N. J., as part 


of the state-wide program of the New 
Jersey Association of Underwriters to 
foster educational groups. The course 


is arranged by the agents and the Uni- 
versity of Newark. Victor Sweeney of 
the university staff is giving the Atlantic 
City lectures. In addition to his edu- 
cational work he is on the managerial 
staff of the Travelers at Philadelphia, 
training new agents. It is planned to 
run the course for one-half year in 
Atlantic City and to conduct the last 
half next Fall. Lectures will be held 
weekly on Wednesday nights. 

The Atlantic City class is the third 
to be started by the state association and 
the University of Newark, the first being 
at Newark for North Jersey, and the 
second in Hightstown for central Jersey. 
These groups are now well under way 
—in fact are practically completing their 
first semester. 

With Atlantic City organized, the state 
officers and educational committee will 
turn their attention to south Jersey, be- 
ing the Camden section, and if possible 
endeavor to organize there. It is also 
planned, too, in January to start the edu- 
cational work in the rural districts. Lec- 
tures will be given at Clinton and at 
Newton and arrangements for these are 
now being undertaken, 

_The Hightstown lectures have been 
given twice during each week. Schedule 
Rating Expert Leon A. Watson relieved 
Professor Allen for the lecture of Thurs- 
day night, December 29, taking as his 
subject fire insurance and rating work 





New Jersey Agents Meet 
March 9-10 at Trenton 


The mid-year meeting of the New 
Jersey Association of Underwriters has 
been fixed for Thursday and Friday, 
March 9-10, at the Hotel Hildebrecht in 
Trenton. The 1938 mid-year gathering 
was also held there. The Mercer County 
Association of Underwriters has arranged 
to hold its March meeting in conjunction 
with the state association. 

T. A. WALSH WITH S. B. HOPPS 

Thomas A. Walsh, formerly connected 
with the Thomas E. Wood agency of 
Cincinnati, has resigned to join the At- 
lantic Brokerage Co. of New York with 
which Stewart B. Hopps is associated. 
Mr. Hopps’ connection with the Pearl 
ended January 1, but he was not active 
with the company for several months. 
With the brokerage company it is ex- 
pected that both Mr. Walsh and Mr. 
Hopps, producers who have been highly 
successful in developing large lines, will 
travel considerably. Mr. Walsh is a 
native of Quebec, Canada, and in 1919 
entered insurance with Johnson & Higc- 
gins in New York. He was transferred 
to the Chicago office in 1924 and ten 
years later established a brokerage de- 
partment for the Wood agency. 

R. F. FISHER MAKES CHANGE 

Rollin F. Fisher has joined the under- 
writing department of Fuller & Kern, 
New York. He was formerly with C. 
W. Sparks & Co., Inc., where he was 
underwriter. 








Queen of the Insurance 


Exchange of St. Paul, Minn. 


MARVEL VIGOREN 


The Insurance Exchange of St. Paul, 
Minn., and the St. Paul Association of 
Insurance Women have selected Marvel 
Vigoren as queen to reign at the an- 
nual St. Paul Winter sports carnival 
during the last week in January. Miss 
Vigoren is associated with the insurance 
office of Frank S. Rogers, Inc., general 
agency. Her good looks and keen per- 
sonality made her many friends during 
the annual convention last Fall of the 
National Association of Insurance Agents 
in St. Paul. Five feet six inches tall, 
she weighs 123 pounds and is an ardent 
ice skater and skier. 


U. H. McCarter Now With 
O’Gorman & Young, Newark 


Uzal H. McCarter, younger son of 
President Thomas N. McCarter of the 
Public Service Corp. of New Jersey, 


has resigned from Public Service to be- 
come assistant secretary in the well 
known Newark insurance firm of O’Gor- 
man & Young. Uzal McCarter is a 
graduate of Princeton, class of 1923. 
\fter several years in the stock broker- 
age business he joined the Public Serv- 
ice Corp., working the public relations 
department. 
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RE-ELECTION PLANNED 





Local Agents in New York City Will 
Meet January 10 to Continue Officers 
for Another Year 

Present officers of the Local Agents 
Association of the City of New York 
have been renominated and will be voted 
upon January 10. The slate follows: 

President, A. J. Smith; vice-president, 
Willard S. Brown; secretary-treasurer, 
E. Stanley Jarvis. 

Executive committee—Elmer J. Hop- 


per, Sydney T. Perrin, Clarence Mc- 
Daniel, Charles A. Fowler and George 
F. Kern. 

Membership committee— Robert F. 


Wright, Clarence H. Fuss, L. H. Charles 
Geel, Harold R. Hall and Gustave R. 
Michelson. 

Public relations committee—James J. 
Hoey, John A. Lynch, Edwin W. Schmer, 
Thomas J. Hogan and D, J. McAuliffe. 





Nominations Made For 


Officers of Boston Board 


The Boston Board of Fire Underwrit- 
ers will hold its annual meeting next 
Tuesday, January 10, at which time of- 
ficers for 1939 will be elected. The nomi- 
nating committee has announced the fol- 
lowing slate: 

For president, Robert A. Sullivan; for 
vice-president, Arthur J. Anderson; for 
secretary and treasurer, James Davis; 
for executive committee, Herbert A. 
Kneeland, Charles L. Powers, Franklin 
J. Connors, Reginald A. Benting and 
Andrew S. Nelson, 

For advisory committee of the Boston 
Board of Fire Underwriters, Inc., to 
serve concurrently with the rates, rules 
and appeals committee of the board of 
governors of the New England Fire In- 
surance Rating Association for the Bos- 
ton division, John H, Eddy and James 
H. Carney; committee on brokers -and 
appeals, Gordon W. Roaf, Frederick A. 
Bailey and Frank A. Dewick; handbook 
committee, Kenneth H. Erskine and 
George W. Hart. 


R. M. Pennell Chairman 
Of New England Board 


Robert M. Pennell of Portland, Me., 
is the new chairman of the New England 
Advisory Board, succeeding the late 
Frank W. Brodie. Mr. Pennell is now 
also serving his second term as presi- 
dent of the Maine Association of In- 
surance Agents. A native of Maine, he 
was graduated from Bowdoin College in 
1909 and from Harvard Law School in 
1912. After practicing law for twelve 
years he joined the E. C. Jones & Co. 
agency of which he is now president. 
He is active in civic affairs and is past 
president of the Portland Chamber of 
Commerce, president of the Portland 
Development Commission and director of 
the Bowdoin College Alumni Fund. 








HUDSON CO. AGENTS TO MEET 
The January meeting of the Under- 
writers Association of Hudson County, 
N. J., will be held on Tuesday, January 
17, at the Pavonia Yacht Club in Bay- 
onne. Irving Johnson will be in charge 
of the program. An open meeting, in- 
vitations are extended to all in insurance 
to attend, 
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Hartford Local Board 
Is Seventy-five Years Old 


The Hartford, Conn., Board of Fire 
Underwriters will celebrate its seventy- 
fifth anniversary at a meeting and din- 
ner on Tuesday, January 10. Insurance 
Commissioner John C. Blackall, Presi- 
dent Henry W. Bailey, Jr., of the Con- 
necticut Association of Insurance Agents, 
executives of Hartford insurance com. 
panies and city and state officials have 
been invited by President William . 
Wiley to attend the celebration. The 
Hartford Board was formed in 1864 by 
Hartford companies, which still retain 
membership in the association. Assistant 
Secretary Clarence T. Hubbard of the 
Automobile of Hartford will be toast- 
master at the dinner. 


Selling Tips for Producers 
By H. E. Taylor of American 


Harold E. Taylor, sales 
manager of the American 
Group, Newark, N. J., has just issued a 
new sales booklet bearing the title 
“Selling Tips for the Insurance Agent 
and Broker.” This attractive and inter- 
esting volume deals briefly, but directly, 
with such subjects as advertising, pros- 
pects, contacting prospects, new cus- 
tomers, insurance surveys, inland marine, 
sales letters and personal selling. Tn a 
foreword Mr. Taylor says that his “pur- 
pose is not to tell agents how to adver- 
tise and sell, but to stimulate a greater 
amount of thought along these lines, so 
that the time and money the agent 
spends will bring a greater return.” 


Sam Mishkin Opens Own 
Brokerage Office in N. Y. 


Watkins & Co, 


promotion 
Insurance 





On January 1 Brooks, 
Inc., 122 East Forty-second Street, New 
York City, retired from the insurance 
brokerage business. Sam Mishkin, as- 
sistant secretary, who was in charge of 
the department for general insurance, is 
continuing the business as an individual 
in his own name. 


BERGEN COUNTY MEETS JAN. 12 


The Bergen County, N. J., Association 
of Insurance Agents will meet next 
Thursday, January 12, at the Old Plan- 
tation Inn in Teaneck. This will be an 
open meeting for members and_ non- 
members. A committee composed of 
Harry P. Murphy, Ridgefield Park; Alan 
H. Miller, Hackensack, and Alan V. Liv- 
ingston, Englewood, is in charge of ar- 
rangements. 


TO INSTAL BROKERS’ OFFICERS 
The General Brokers Association of 
the Metropolitan District will install its 
newly elected officers next Wednesday 
evening, January 11, at the offices of the 
association in New York City. E. Wes- 
ton Roberts, editor of the Insurance Ad- 
vocate, will act as installing officer. Al- 
bert R. Menard, assistant director of the 
Business Development Office, will speak 
on meeting non-stock fire competition. 


NORTH JERSEY INSURANCE NIGHT 

The Passaic County Association of In- 
surance Agents announces that the an- 
nual North Jersey Insurance Night pro- 
gram will be staged on Thursday eve- 
ning, February 16, at the Passaic City 
Club, Passaic, N. J. Members of the 
associations of Bergen, Hudson and Es- 
sex Counties are invited guests each year. 
It is expected also that many members 
of the Insurance Women of New Jersey 
will attend. 


W. S. GIERASCH RETIRES 

Walter S. Gierasch, member of the 
Boston, Mass., insurance firm of Boit, 
Dalton & Church, retired at the close of 
1938. He was well known in the fire 
insurance field and was a member of the 
agency for many years. He has not 
been in good health for several months. 
A graduate of Harvard University in 
1901, Mr. Gierasch was a member in the 
old Robert A. Boit agency before the 
present firm was formed. 
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American Reserve Issues Book 
On Its Collection of Fire Marks 


Thomas B. Boss, president of the 
American Reserve Insurance Co., New 
York, is distributing a new book on fire 
marks in which there is much informa- 
tive material about those much prized 
relics of early fire insurance activities. 
There are fifty-three photographic il- 
lustrations in the book showing marks 
used in England, France and China, as 
well as many which were at one time 
common in the United States. The fire 
marks described are now being ex- 
hibited at the office of the American 
Reserve, 99 John Street. Among the 
more familiar marks are the “Hand in 
Hand” of the Philadelphia Contribution- 
ship, “Green Tree” of the Mutual As- 
surance, clasped hand sign design used 
by several companies and the fire hydrant 
and hose design of the Fire Insurance 
Co. of New Orleans and the Fire Asso- 
ciation of Philadelphia, 

The story of the fire mark is told in 
this new book. The greater part of the 
collection in the offices of the American 
Reserve was acquired from the late Rob- 
ert R. Dearden, editor and publisher of 


the United States Review, and from 
Carroll L. DeWitt, retired assistant 
United States manager of the Eagle 


Star. Commenting on use of the early 
fire mark in this country “Fire Marks” 
says: 

The fire marks of the various compa- 
nies, adopted on organization, were 
suides to the competing volunteers in 
determining whether or not a fire was 
worth the effort of putting it out. With 
all due respect the gentlemen fire fight- 
ers cannot be said to have been entirely 
without pecuniary instincts. If a house 
bore a fire mark—no matter whose—it 
was a guarantee that the brigade suc- 
ceeding in beating the fire would receive 
its just due from the insuring company 
Burning houses bearing marks therefore 
received energetic attention. But if a 
piece of burning property bore no fire 
mark the gallant volunteers more often 
than not quickly left, for then, as now, 
there was small profit in gratuitous acts 
of benevolence. 

The fire mark in America had one all 
important mission: to indicate to volun- 
teer brigades whether property was in- 
sured. The identity of the company in- 
suring was of little concern since the 
brigades were not working directly for 
the insurance people. The American fire 
mark was therefore no aid to orderly 
procedure as was the fire mark in Eng- 
land. It simply established the fact that 
a house was insured or that it was not, 
besides having some slight advertising 
value. 

The first American mark appeared in 
1752, the year of the founding of the 
first American fire insurance company, 
the Philadelphia Contributionship. The 
emblem adopted for the fire mark was 
the “Hand in Hand” or more properly 
the double “Hand in Hand.” The idea 
for this symbol was obtained from a 
basically similar design peculiar to the 
Union Fire Office for insuring goods and 
merchandise founded in London in 1714. 
The Union became better known by its 
emblem than by its incorporated title, 
being generally referred to as the “Dou- 
ble Hand in Hand” office. The mark of 
the Union bore four clasped hands—one 
pair horizontal, the other vertical—thus 
forming a cross design. 

Varying this pattern, the Contribution- 
ship arranged the four hands in the 
fashion most commonly known today as 
the “Boy Scout Seat”: two pairs of 
hands, one hand of each pair grasping a 
wrist of its mate which grasped a wrist 
of the other pair. The resulting square 
formation was mounted in diamond shape 
upon a wooden shield which varied in 
design with the years. The hands were 
generally leaden with cuffs at the wrists, 
giving a somewhat gauntleted effect. In 
later years many American companies 
used clasped hands as the emblem for 
their marks, most often a single pair of 


hands in the ordinary social handshake. 
The spirit of this “Hand in Hand” fire 
mark is perhaps the most appropriate 
ever devised as the inspiration for a 
company insignia. The firmly inter- 
locked hands are representations of 
trust, faith and good will and they 
admirably express those virtues and in- 
tents of the insurance business. 


JOHN P. YOUNG DEAD AT 71 

John P. Young of Louisville, Ky., who 
retired as Kentucky state agent of the 
New York Underwriters Insurance Co. 
a year ago, died last week at the age 
of 71. Earlier in his career he was spe- 
cial agent of the Royal as his father 
had been also, 

NEW JERSEY LOSSES DROP 

Fire losses in New Jersey for 1938 are 
estimated at $5,170,000, compared with 
$6,554,002 in 1937, 


CHARLES V. McCARTHY RESIGNS 

The America Fore Group announces 
the resignation of Charles V. McCarthy, 
secretary of the fire companies. He has 
been associated with the group since 1922 
in the Pacific Coast department located 
at San Francisco. 





FIREMAN’S FUND DIVIDEND 

Directors of the Fireman’s Fund of 
San Francisco have declared the regular 
quarterly dividend of $1 a share, pay: 
able January 16 to stockholders of rec 
ord January 5. 
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H. D. SMITH RETIRES 


Agency Superintendent of Royal-Liver- 
pool Groups With Companies Over 
Forty-four Years 

H. D. Smith has retired as agency 
superintendent of the Royal-Liverpool 
Groups following more than forty-four 
years’ service with the Liverpool. His 
association with the Royal - Liverpool 
Groups dates back to May 25, 1894, at 
which time he entered the service of the 
Liverpool & London & Globe, then lo- 
cated at 45 William Street, as junior 
clerk in the agency department. During 
the next sixteen years he progressed 
through all the positions of that depart- 
ment, and in 1910 was appointed under- 
writer in charge of all of the L. & L. & 
G.’s Eastern territory. 

In recognition of his demonstrated abil- 
ity in 1924 he was advanced to agency 
superintendent in charge of New York, 
Pennsylvania, New Jersey and Maryland. 
In 1931, when the United States opera- 
tions of the Royal and Liverpool were 
merged, he became agency superintend- 
ent of the Royal-Liverpool Groups in 
charge of New Jersey and West Virginia 
territory. 

One of the veteran members of the 
Roval-Liverpool Guards, Mr. Smith’s en- 
tire business career has been spent in 
the Royal-Liverpool organization. He 
was born in Glen Ridge, N. J., his pres- 
ent residence, on May 2, 1875, and was 
educated in Bloomfield, N. J. He has 
for many years been one of the active 
and well known members of the Glen 
Ridge Country Club, where he won the 
distinction of golf champion on five dif- 
ferent occasions, 

The management, which he served ef- 
ficiently for almost haif a century, joins 
with his friends in wishing him many 
years in which to enjoy the leisure he 
has so well earned by his long period 
of loyal service. 


Tickets Going Fast For 


Legion Dinner January 17 
More than 300 of the available 400 
reservations for the annual past com- 
mander’s dinner of Insurance Post No. 
1081 of the American Legion, which will 
be held at the Hotel Breslin in New 
York City on Tuesday evening, January 
17, have already been disposed of, accord- 
ing to William Ehrmanntraut, chairman 
of the dinner committee. This dinner 
will be given in honor of Herman G. 
Treiss of the Great American, immediate 
past commander of the post, Entertain- 
ment will consist of five acts. One of the 
features will be the Boys’ Band of the 
Seventy-seventh Division. 


Pink Revhew 


(Continued from Page 10) 

effort to make Industrial insurance avail- 
able for the people most in need of it 
—lower income groups. The New York 
law avoids some of the things that have 
been complained about in Massachusetts, 
particularly tax favoritism. and there is 
also a limit of not only $1,000 in each 
bank, but a total of $3,000 can be bought. 

Life Insurance Funds in Housing 

The New York Department has made 
it possible for the large life insurance 
companies to enter the field of low 
rental housing by sponsoring such legis- 
lation in the last session of the legisla- 
ture. Thus, it has become possible for 
the companies to put their funds to 
work profitably. An important and by 
no means ignored series of incidents be- 
ing the employment of more labor and 
the provision of much needed housing. 
The $60,000,000 project of the Metro- 
politan Life is indicative of the potential- 
ity of life insurance company investment 
in low rental housing, 

General Remarks 

The Superintendent is particularly 
proud that this Department with all of 
its great financial responsibilities has 
been clean, and that those who work in 
the Department have been loyal to the 
state. He has always taken the attitude 
that his deputies, bureau chiefs and 
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IN 1909, when the North British was organized, 
Europe was in the throes of the depression 
caused by the Napoleonic Wars. 


IN 1866, when the Company entered the United 
States, this country was emerging from the 
paralysis of the Civil War. 


TODAY, the whole world is still suffering from the 
aftermath of the World War. 


YET, in the 130 years that have passed since its 
4 organization, the “North British” has gone 
through conflagrations, panics and hard times 
without wavering because successive 
senerations of its management have never lost 
sight of the necessity for underwriting, investing 
and managing for the long pull so that, in 
dood times and bad, all the Company's 
obligations could be met, as they have been, | 
promptly and under every condition. 
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NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY, LTD. 




















—=1809 — tA. Jbaal Thirtieth Anniversary — 1939— 


others, are working with him rather than 
for him. His attitude on these matters 
was expressed in a speech which he 
made at Rochester, November 15, 1938 
at a dinner in honor of George S. Van 
Schaick and Lawrence Daw, extract 
from which follows: 

“Let us be thankful that the Insurance 
Department of this state is manned by 
experienced and able deputies and heads 
of bureaus who are wholly loyal to the 
state and to the great institution which 
they serve. We are particularly grateful 
that the Department is not bureaucratic 
and that the Superintendent of Insurance 
is not a bureaucrat. We in the De- 
partment want ample power to do our 
job effectively and well but without need- 
less official red tape or delay. We real- 
ize that, even though we are officials, 
we are subject to the same frailties as 
other men. We even admit that we are 
not always right. We are willing to be 
reviewed by the courts where there is 
any real doubt. We are anxious to con- 
fer and consult with representatives of 
the industry and the public, to give 
thought and study to any problem be- 
fore deciding it.” 

The Deputy Superintendents of the 
New York State Insurance Department 
are Thomas J. Cullen, Edward Mc- 
Loughlin, J. Donald Whelehan, George 
H. Jamison, Paul Taylor, Raymond 
Harris, and John P. Traynor. 

Mr, Pink’s Career 

Although Mr. Pink was born in Wau- 
sau, Wis., he had been almost a life- 
long resident of Brooklyn and Queens, 
He attended the public grammar schools 
of Brooklyn and Erasmus Hall High 
School and later took his college degree 
at St. Lawrence University at Canton, 
N. Y. He began the practice of law in 
1907. 

Mr. Pink’s interest in slum removal 
projects and civic affairs dates from his 
graduation from college. For a year he 
lived in an eastside tenement and for 
two years subsequently at the University 
Settlement on Eldridge Street, Man- 
hattan. While at the settlement he or- 
ganized a campaign against the anti- 
quated horse cars and he was one of the 
early advocates of the use of school build- 
ings and the use of public buildings for 
polling places. Together with Dr. 
Ernest J. Lederle, commissioner of 
health under Mayor Gaynor, he estab- 
lished the first all-year milk stations in 
Brooklyn, extending a Summer service in 
which the Children’s Aid Society and 
Alfred T. White were the pioneers. 

At the suggestion of Mayor Gaynor 
he was elected president of the Brooklyn 
Disciplinary Training School, a city in- 
stitution for delinquent boys. He was 
for several years a director of the Brook- 
lyn Chamber of Commerce and for a 
long time chairman of its committee on 
education. 

Public Service Medal 

In 1929 Mr. Pink was awarded the 
medal given by the Board of Education 
and the Committee on Cooperation of 
Government for public service. In ad- 
dition to his present membership on the 
Municipal Housing Authority he is 
president of a company which construct- 
ed and operates a working men’s hotel, 
the Bridge-Johnson, and of Brooklyn 
Garden Apartments, Inc., which built 
and operates two model tenements un- 
der the state housing law. He is treas- 
urer of the New York Child Labor Com- 
mittee, a trustee of St. Lawrence Uni- 
versity and the Brooklyn Law School 
and also the author of a biography of 
Mayor Gaynor. Another book he wrote 
is “The New Day in Housing” for which 
Alfred E. Smith wrote the introduction. 

Mr. Pink lives in Kew Gardens, Long 
Island. He married Miss Hazel Kelly 
and they have a daughter, Mrs. Lucia A. 
Millhan, and a son, Austin Pink, who is 
a freshman at St. Lawrence University. 
Louis H, Pink’s father was a professor 
at St. Lawrence and while L. H. Pink 
was a student there so was the future 
Mrs. Pink. They were classmates. 


WAKELY B. C. MANAGER 
C. V. Wakely, Vancouver, has been 
appointed manager of the Home Insur- 
ance Co. in British Columbia. 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Maxine Insurance Company 
National-Ben Franklin Fire Insurance Company 
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@ "EM UP! A wise householder, fully 


insured under a Loyalty Group Household 
Burglary and Robbery policy, will obey that 


“command without any fear of property loss. 


Are your clients fully protected? If not,.get 
facts and figures from the nearest Loyalty 
Group Departmental Office immediately! 
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Royal-Liverpool Groups Answers 
To Transportation Risk Questions 


On this page are presented the cor- 
rect answers to the “true” and “false” 
statements of the Royal - Liverpool 
Groups on the subject of transportation 
insurance which are published on page 24 
of this issue. The following key shect 
gives detailed comments for those in- 
terested in this type of coverage. Fol- 
lowing are the answers: 

(1) The statement on the test sheet is 
true. Although there is little uniformity 
in the practices which obtain among un- 
derwriters and although no standard 
form of policy is used by companies 
generally, the term “Transportation in- 
surance” is usually understood to mean 
“transit” or “transportation” policies is- 
sued to merchants, manufacturers or 
other shippers covering their merchan- 
dise while in due course of transit by 
the carriers named in the policy. (“Trans- 
portation insurance” is generally under- 
stood not to include policies issued to 
truckmen who haul goods of others, a 
different form of coverage known as a 
“motor truckmen’s” policy being used in 
such cases.) 

Insurance Is Needed 

(2) The statement on the test sheet is 
false. When a carrier accepts goods for 
transportation, it issues what is known 
as a bill of lading. Under the terms of 
the vast majority of bills of lading in 
use today (including specifically those 
used by railroads, by public truckmen op- 
erating under the jurisdiction of the In- 
terstate Commerce Commission and by 
the Railway Express Agency) the car- 
rier is not liable for loss or damage 
caused by an “Act of God.” 

The term “Act of God” has been held 
by the courts to mean—“Any irresistible 
disaster, the result of natural causes, 
such as earthquakes, violent storms, 
lightning and unprecedented floods; such 
a disaster arising from such causes, and 
which could not have been reasonably 
guarded against or resisted.” 

It would be difficult to imagine any set 
of circumstances more clearly indicating 
a need for insurance protection than 
that of the shipper whose merchandise 
is exposed at his own risk to “irresistible 


disaster—such as earthquake, violent 
storms, lightning and unprecedented 
floods.” This is particularly true when 


it is realized that such “irresistible dis- 
asters” usually cause the heaviest mone- 
tary loss. 

Savings in Shipping Costs 

(3) The statement on the test sheet is 
true. In addition to exempting them- 
selves from liability for “Act of God” 
losses, many carriers, by issuing what 
are known as “released” bills of lading, 
restrict their liability to a certain dollar 
amount for loss or damage to property 
in their custody. To assume liability for 
the full value of the shipment, such 
carriers make an additional charge. 
Therefore, by insuring all his shipments 
under a transportation policy the ship- 
per is free to accept such “released” 
bills of lading or receipts and effect a 
saving because the rates charged for 
transportation insurance are rarely as 
high as those charged by such carriers 
for assuming full liability. 

As an illustration, the Railway Ex- 
press Agency under its “Uniform Ex- 
press Receipt” limits its liability to 
“$50.00, in case of loss, or 50 cents per 
pound, actual weight, for any shipment 
in excess of 100 pounds, unless a greater 
value is declared and charges for such 
greater value paid.” The express com- 
pany charge is 10 cents for each $100.00 
of value, or fraction thereof, in excess 
of the limits stated in its Uniform Re- 
ceipt. Since the rate charged for a 
transportation policy covering express 
shipments is rarely as high as that 
charged by the express company (10 


cents), a shipper can effect a saving by 
securing a transportation policy and ac- 
cepting the “released” receipt from the 
carrier. 

Railroads issue “released” bills of lad- 
ing on certain specific commodities such 
as raw silk, rugs, household furniture, 
etc. Motor truckmen issue various types 
of bills of lading depending on whether 
they are under the jurisdiction of the 
Interstate Commerce Commission, wheth- 
er they are contract or private carriers, 
etc. The details as to the type of bill 
of lading secured from carriers by a spe- 
cific shipper may be determined and an- 
alyzed when a transportation policy is 
under negotiation, 

Whether a shipment is made under a 
“released” or a “non-released” bill of 
lading, the carrier is not liable for “Act 
of God” losses. 

Policy May Be Restricted or Extended 

(4) The statement on the test sheet is 
true. The transportation policy is very 
flexible in all its conditions and, subject 
to the underwriting requirements of the 
company, may be restricted or extended 
so that it will exactly fit the insured’s in- 
dividual needs. 

(5) The statement on the test sheet is 


false. In general, there is no uniformity 
in the insurance needs or wishes of 
various shippers; moreover there are 


widely varying conditions with respect 
to type of commodity shipped, packing, 
carriers used, previous loss experience, 
etc. The underwriter, therefore, pro- 
mulgates a “merit” or “judgment” rate 
for each risk, taking into account all 
conditions bearing upon the matter as 
they apply to that specific, individual 
shipper. 

(6) The statement on the test sheet is 
false. Rates for transportation policies 
are expressed as “(rate) c per $100 
of shipments.” For example, a policy 
may be issued for a $10,000 amount (the 
amount being the company’s limit of 
liability in any one casualty or disaster) 
at a rate of 10 cents. If the insured 
had $75,000 in shipments during the term 
of the policy, the premium would be $75 
($75,000 shipments x 10 cents per $100 
of shipments). If the shipments amount- 
ed to $150,000 the premium would be 
$150 ($150,000 shipments x 10 cents per 
$100 of shipments). 

In the foregoing examples, note that 
the total shipments were spread over 
the entire policy year. This “spread” is 
common to most shippers, and it is, 
therefore, the practice of underwriters 
to place a limit of liability ($10,000 in 
the foregoing illustration) representing 
the maximum amount the insured ex- 
pects to have exposed to loss at any one 
time during the year. Although the 
limit of liability may be a factor to the 
underwriter in naming the rate, the rate 
is applied to the amount of shipments. 


Three Methods for Writing Policies 


(7) The statement on the test sheet is 
true. The three methods most common- 
ly used are: 

(a) Monthly reporting: The policy is 

issued for a deposit (provisional) pre- 
mium, the insured submitting monthly 
reports of the total actual shipments 
made during each month. The monthly 
earned premiums are applied against the 
deposit premium until it is exhausted, 
after which time the earned premium is 
paid monthly. 
_ (b) Annual adjustment: The policy is 
issued for a deposit (provisional pre- 
mium based on the estimated shipments 
for the next year. At the end of the 
policy term the insured reports the total 
actual shipments made during the pre- 
vious year. The premium is then ad- 
justed, the company returning any un- 
earned portion of the deposit premium 
or the insured paying the amount by 
which the actual earned premium exceeds 
the deposit. 

(c) Flat annual premium: Under this 


method no reports of shipments are re- 
quired after policy issuance. The pre- 
mium is based upon the insured’s aver- 
age annual volume of shipments, proper 
allowance being made for any factors 
which might cause this volume to be 
materially changed during the term of 
the policy under negotiation. It is in- 
advisable to use the “flat” premium 
method during periods of extreme fluc- 
tuations in business activity because 
should business conditions cause the vol- 
ume of the insured’s shipments to drop 
off sharply or to rise to unexpected 
heights, such fluctuations would cause 
either the insured or the company to 
benefit to the detriment of the other. 

Transportation policies may also be 
written using any other mutually satis- 
factory method of reporting and pre- 
mium adjustment—such as quarterly or 
semi-annual reports of shipments and 
premium payment. 


Cost Comparisons 


(8) The statement on the test sheet is 
false. It is inadvisable to make such cost 
comparisons unless the coverage con- 
templated by each quotation is thorough- 
ly understood. The transportation policy 
has not been standardized and there are 
variations in the forms used by com- 
panies writing this cover. The lowest 
quotation may therefore be based upon 
the most restricted coverage and not be 
the most favorable to the insured’s in- 
terests. 

For example, the lowest cost quotation 
might not contemplate coverage on ship- 
ments made by the insured’s own trucks 
or might not afford protection both on 
incoming and outgoing shipments. If 
any of these coverages was essential to 
the insured, the omission from the quo- 
tation would be to the insured’s disad- 
vantage. 


Extending Coverage 


(9) The statement on the test sheét is 
false. There are many locations to which 
coverage may be extended without any 
restrictions as to time and other loca- 
tions at which no coverage whatsoever 
may be granted; in a third type of loca- 
tion, the thirty-day time limitation must 
apply. 

To decide under what circumstances 
location coverage may be granted, refer- 
ence must be made to the “Definition 
and Interpretation of the Insuring Pow- 
ers of Marine and Transportation Un- 
derwriters.” This “Definition and In- 
terpretation” (copies of this document 
may be obtained from the Royal-Liver- 
pool’ Groups) was promulgated in 1933 
by the National Convention of Insurance 
Commissioners to remove doubt as to 
the kinds of risks that may or may not 
be written under Inland Marine policies. 
It has now been formally adopted, and 
must be adhered to by all companies, in 
some thirty-three states. 

In those states which have not adopt- 
ed the “Definition and Interpretation,” 
the principles set forth therein are gen- 
erally observed. Many forward-looking 
producers and underwriters prefer this 
course as it assures them uninterrupted 
stability of operation. It also assures 
them that, upon adoption of the “Defi- 
nition and Interpretation” by the par- 
ticular state, they need not place any 
valuable account in jeopardy because of 
their inability to continue a coverage, 
the propriety of which under an inland 
marine form may previously have been 
doubtful and which would become defi- 
nitely improper under the “Definition 
and Interpretation.” 

If you have not already done so, it is 
suggested that you request our inland 
marine special representative or the 
state or special agent servicing your 
office to explain the “Definition and In- 
terpretation” and the purpose of the in- 
terpretative bulletins issued by the “Joint 
Committee on Interpretation and Com- 
plaint.” 

(10) The statement on the test sheet is 
false. The only minimum premium re- 
quirement is that transportation policies 
written to include shipments by motor 
trucks are subject to a minimum retained 
premium of $10. 


New Illinois Questionnaire 
On Commission Payments 


A new questionnaire has been sent 
from the office of Insurance Director 
Ernest Palmer of Illinois to all fire and 
casualty companies operating in the state 
asking for commission data. Informa. 
tion is desired particularly on automo- 
bile and inland marine lines, although 
twenty-one other classes in addition to 
fire are included. 

The questionnaire asks for separate 
casualty figures for each line, and auto- 
mobile liability and property damage fig- 
ures are to be divided into two groups, 
one for public passenger carrying risks 
and long haul trucks, and the other for 
private automobile risks. 

Some weeks ago Director Palmer start- 
ed to collect acquisition cost information 
on fire insurance business and it is ex- 
pected that he will shortly issue a state- 
ment on his findings. It is known that 
he believes commissions are in many 
cases too high. 





Pittsburgh Insurance Day 
Committees Are Appointed 


Committees have been appointed for 
the Pittsburgh Insurance Day program, 
sponsored by the Insurance Club of 
Pittsburgh, which will be presented on 
February 13. The chairmen of the com- 
mittees are as follows: 

Reception, A. W. Pardew; publicity, 
N. W. Brayley; guest, P. C. McKnight; 
dinner, J. J. O’Donnell; floor, H. W. 
Schmidt; speakers, A. C. Supplee; en- 
tertainment, C. F. Flaherty; program, C. 
A. Reid; finance, W. J. Zwinggi; ticket, 
F. A. Meisel; door, G. E. Scaff ; luncheon, 
R. H. Alexander. 

General committee, W, C. Fiand; sure- 
ty, A. A. Rohrich; casualty, C. J. Ham- 
mer; accident and health, B. F. Davis; 
engineers, M. W. Palmore; fire and ma- 
rine, R. F. Miller; claim adjusters, P. 
M. Simmerman. 

Charles H. Bokman is general chair- 
man for the day and Henry S. Bepler 
and E, W. Murphey associate chairmen. 





Examiners to Hear Talk on 


Use and Occupancy Insurance 


Frank G. Howard of the Northern As- 
surance will discuss problems of use 
and occupancy insurance at the next 
meeting of the Fire Insurance Exam- 
iners Association of New York, to be 
held on January 17 at Miller’s Restau- 
rant, Fulton Street, New York City. . 

During the last year the association 
has added sixty-five new members, forty- 
five of them being examiners from the 
office of Corroon & Reynolds, Inc., which 
heretofore had not been represented in 
the New York association. Outlining 
plans for 1939 President Stephen F. 
O'Connor, Jr., says that the educational 
program will be continued with guest 
speakers being persons of prominence in 
fire insurance. It is planned to have at 
least one inspection a week, with the 
field covering the New York metropoli- 
tan area and nearby New Jersey, Caesar 
Sorrentino of the Royal Exchange 1s 
chairman of that committee. 





Mississippi Revision 
Of Marine Definition 


Insurance Commissioner Williams of 
Mississippi has announced amendment by 
him of the nation-wide definition and 
interpretation of the insuring powers 0 
marine and transportation underwriters 
as follows: 

In addition to the prohibitions set forth 
in Section II of the definition, Missis- 
sippi adds: ; 

Cotton gin machinery, cottonseed oil 
mill machinery and other machinery an 
(or) engines may not be insured by 4 
marine or transportation policy after in- 
stallation, although title remains in the 
seller. 

The Commissioner also requests the 
joint committee to see that all policies 
in force in Mississippi which do not con- 
form to the above captioned amendment 
are canceled, ; 
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Canadian Company Scheme for 
Cutting Down Overdue Balances 


How one fire and casualty insurance 
company operating in Canada has solved 
the problem of agents’ balances over- 
due and eliminated friction arising from 
this cause between the company and 
agent is told by Don S. Miller, mana- 
ver for Canada of the Central Manu- 
facturers Mutual. Although a mutual 
insurance organization, the Central Man- 
ufacturers has from its inception in 1876 
operated as an agency company. It 
writes business on the agency plan alone. 

In Ontario and other provinces of the 
dominion, companies and general agents 
report the amount of agents’ balances 
more than ninety days overdue. In On- 
tario these reports are made through 
the Superintendent of Insurance to the 
special committee of the Association of 
Superintendents of Insurance of the 
Provinces of Canada. These reports are 
made every three months. The figure 
outstanding as of September 30 was $380,- 
238 and showed an alarming gain, ac- 
cording to Hartley D. McNairn, Ontario 
Superintendent. 

The plan of the Central Manufacturers 
is said to be successful. It consists of 
requiring a new agent on appointment 
to give a bond to the company. The 
results have surpassed expectation since 
the plan first became operative, says Mr. 
Miller. Few, if any, agents are ever de- 
linquent over the allowed period. 

Under the plan if an assured owes a 
premium for more than thirty days, the 
policy is canceled, the result being that 
in nine cases out of ten, after delivery 
of the notice of cancellation the assured 





W. D. Cates, Engineer, 
Retires from S. E. U. A. 


W. D. Cates, Atlanta, assistant to the 
chief engineer, South-Eastern Under- 
writers Association, retired December 
31 after thirty-three years with that 
organization, which is now making suit- 
able provision for his financial future. 
He began with the S.E.U.A. in Virginia 
in 1905 as an inspector, became chief 
inspector in Atlanta in 1910 and assist- 
ant secretary in 1917. He had been 
assistant to the chief engineer since 
1920 and his activities were confined 
largely to municipal work. 

_ His investigations on new industries 
in the South were a valuable contribu- 
tion to the fire insurance business. In 
practical application of the town grading 
schedule the majority of the procedure 
evolved by him is still in use with only 
slight modification. He won an enviable 
reputation as one who could supply in- 
jormation not~ readily obtainable else- 
where. His advice was sound and con- 
sistent and he has many sincere friends. 





Insurance Accountants 
Re-elect Officers for 1939 


Officers of the Insurance Accountants 
Association were re-elected at the recent 
annual meeting held in New York City. 
They are as follows: 

President, F. R. Scott, New York Un- 
derwriters Insurance Co.; first vice- 
president, E. G. Crapser, Pacific Fire; 
second vice-president, R. D. Morse, Hart- 
ford Fire; treasurer, F. W. Maasen, Lon- 
don Assurance, and secretary, R. C, Rat- 
cliffe, Newark Fire. To the executive 
committee ‘for three years were elected 
ohn J. P. Rodgers, vice-president and 
treasurer, Insurance Co. of the State of 
Pennsylvania, and A. A. Dahlberg, as- 
Sistant treasurer, Sun Insurance Otfice, 
New York. 


SPRINGFIELD DIVIDENDS 
The board of directors of the Spring- 
field Fire & Marine has declared the 
regular quarterly dividend of $1.12 a 
share and a special dividend of 25 cents 
a share, both payable January 3 to stock- 
holders of record December 22. 








returns a cheque for the premium. The 
agent is allowed forty-five days. Mr. 
Miller states that the plan is based on 
the fact that there is no more reason 
an insurance company should finance its 
commodity than an automobile company 
should finance its product. 

The balance requirements of compa- 
nies and insurance departments are 
strict, and agents are usually unable to 
arrange for credit with the banks. Hence, 
in the opinion of Mr. Miller, a plan for 
the financing of insurance premiums 
would be welcomed by insureds, compa- 
nies and agents alike. Mr. Miller points 
to the “Stevens Plan,” a system to finance 
insurance premiums exclusively for banks, 
as an example of such a financing scheme. 
This plan, created after years of testing, 
is used today by nearly 200 stock fire 
and casualty insurance companies in the 
United States, Mr. Miller states, and this 
system of financing should be seriously 
considered to wipe out the overdue 
agents’ balances. 


BUILDING ACTIVITY GAINS 





President of Ruberoid Co, Points to 
Large Increase in Permit Valuations 
for New Residences 


There are substantial reasons for be- 
lieving that the upward trend in building 
activity that started in the early sum- 
mer of 1938 may be expected to continue 
into 1939, according to a year-end opin- 
ion expressed by Herbert Abraham, 
president of the Ruberoid Co., manufac- 
turers of building products. 

“While building activity slowed down 
with all other business in the first quar- 
ter of 1938,” Mr. Abraham said, “the 
rise since then, especially in residential 
construction, has been steady and, in 
several months, substantially more than 
seasonal. Permit valuations for new resi- 
dential buildings in November were 67% 
higher than in November 1937, according 
to the most recent report of the U. S. 
Department of Labor, and for the five 
consecutive months ending November 30 
these valuations showed an increase of 
more than 50% over the corresponding 
months of 1937. In October, according to 
statistics compiled by F. W. Dodge Cor- 
poration, residential construction awards 
amounted to almost $113,000,000 — the 
greatest residential expenditure in any 
month since May, 1930. Present indica- 


tions are that final building figures for 
December will also be encouraging. 

“In the field of new residential con- 
struction, an encouraging sign is seen in 
the increasing volume of home building 
among people of moderate means, sug- 
gesting a growing general return of con- 
fidence in the economic future. A recent 
analysis showed, for example, that ap- 
proximately 64% of mortgages accepted 
for insurance by the Federal Housing 
Administration were on properties hav- 
ing a valuation of $6,000 or less. When 
it is considered that the home shortage 
in this country has been variously esti- 
mated at from 500,000 to 2,000,000, the 
immediate potentialities in the field of 
new residential construction are readily 
seen.” 





British Personalities 


The directors of the Prudential, Lon- 
don, have appointed C. G. Marshall as- 
sistant actuary to the company. 





H. A. Lane has been appointed actuary 
to the Pearl. 





Lord Marks, chairman of the British 
Equitable, who died recently, aged 80, 
left £136,949 ($684,745). Estate duty ab- 
sorbs £25,823 ($129,115) of the fortune. 








Strength, Safety and Service have spread the 
reputation of THE PEARL among produc- 
ers and buyers of insurance on every conti- 
nent. Thus it is a strong point of prestige 
for agents to represent The Pearl Assur- ' 
ance Company, Ltd.—:‘One of the Strong- 
est Insurance Institutions in the World.” 
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British Shippers Ask Government to 
Solve “Waterborne Only” Problem 


The deputation 
therefore asked the government, for rea- 
sons which were advanced by various 
speakers, to put traders in the position 
once more of being able to insure against 


Oliver Stanley, president of the British 
Board of Trade, recently received a joint 
deputation from the London Chamber 
of Commerce, United Kingdom Chamber 
of Shipping, and the British Bankers 
on the question of the 
“waterborne” agreement. The deputation 
was introduced by Henry Morgan, chair- 
man of the council of the London Cham- 
ber of Commerce, who stated that, in 
addition to the bodies represented, twen- 
ty-three trade associations had intimated 
their desire to be associated with the 
views put forward by the deputation. 

The deputation stated that the “water- 
borne” agreement came into force for 
shipments on and after February 1 last. 
It is an agreement between the marine 
underwriters to grant war risks cover to 
goods only while in the overseas vessel, 
except in the case of goods awaiting 
transshipment, when they are held cov- 
ered for fifteen days, whether on the 
dock or in craft. 

The London Chamber of Commerce 
has sought unsuccessfully to persuade 
insurance interests to amend the agree- 
ment in the directions desired by the 


Association 


commercial community. 


the risks which underwriters could no 
longer take, i. e., those covered by the 
original warehouse to warehouse war 
risks policy, subject to the following ex- 
ceptions: 

(1) Exports after they are put on the 
dock in the overseas port of importation; 
(2) imports before they are put on the 
water at the overseas port of shipment; 
(3) goods in lighter or river craft be- 
yond a specified period in order to pre- 
vent craft from being used for storage 
purposes, and (4) goods during trans- 
shipment beyond thirty days (instead of 
fifteen days as at present allowed). 

In reply, President Stanley thanked 
the deputation for the full statement of 
the case it had presented. He said he 
appreciated the importance of the ques- 
tion raised by the “waterborne” agree- 
ment, and he undertook that the repre- 
sentations of the deputation would be 
given full weight in the consideration 
which was already being given to the 
question. 





MARINE COLLISION CASE 


Gothenburg Court Holds Shipyard Com- 
pany Responsible for Loss At 
Launching of Tanker 

Damages amounting to 1,197,858 kr. 
($309,340) have been awarded the Swed- 
ish Lloyd in a suit brought against the 
Eriksberg shipyard company on account 
of the sinking in Gothenburg harbor of 
the claimant company’s passenger steam- 
er Suecia. 

The Gothenburg court held the ship- 
yard company responsible for two-thirds 
of the damage caused when the Nor- 
wegian tanker Kollbjorg, on being 
launched from her berth, ran into the 
Suecia and sank her. 

The Suecia was under repair at the 
Eriksberg yard and had two plates taken 
out of her side near the waterline. She 
was being towed away from the pros- 
pective course of the Kollbjorg to be 
safely out of the way during the launch- 
ing. The collision occurred when the 
Suecia broke adrift after the wire to her 
tugs snapped. The court found that a 
shipyard official had started the launch- 
ing without ascertaining that the course 
was clear for the Kollbjorg. 

On the other hand, the Suecia was 
also found guilty of neglect in that no 
warning signal had been given when the 
wire broke, and the argument that the 
collision would have occurred even if 
nothing had happened to the wire was 
ruled out. The guilt on the part of the 
Suecia the court ascribed jointly to the 
master of the ship, who had responsi- 
bility for her security, and to the pilot, 
who had shown neglect in making the 
towing arrangements. Claims against the 
Port of Gothenburg Authority for the 
part of the damage caused by the pilot’s 
neglect were not allowed by the court. 

The Suecia is one of three passenger 
vessels operated by the Swedish Lloyd 
in the Gothenburg-London trade. She 
was out of service for three months fol- 
lowing the collision. 








MARINE SPECIAL FOR HOME 

David M. Paterson has been named 
marine special agent for the Home In- 
surance Co. in Ontario. 


PEARL INLAND MARINE SET-UP 
The United States management of the 
Pearl American Fleet announces that 
effective January 1, all of the inland 
marine operations of the Pearl Assur- 
ance, Monarch Fire and Eureka-Security 
Fire & Marine will be handled directly 
by the companies through their regular 
offices. The operations of the inland 
marine department are under the super- 
vision of Norris K. Levis. 


OPENS INLAND MARINE DEP’T 


National Fire & Marine Appoints Albert 
N. Gates Manager; To Write All 
Important Covers 

The National Fire & Marine on Janu- 
ary 1 opened an inland marine depart- 
ment at the executive offices, located at 
25 Cliff Street, New York City. Albert 
N. Gates, who has specialized in inland 
marine insurance for many years, is 
manager of this new department which 
will handle all important types of inland 
marine covers. 

Mr. Gates entered insurance with Steb- 
bins, Leterman & Gates in New York, 
his father being then a member of that 
production office. His next connection 
was with the Home of New York and 
subsequently he served the Northern As- 
surance of London in the marine depart- 
ment, which position he left last month 
to join the National. Mr. Gates attended 
New York University where he took the 
three-year insurance course. 








Marine Forms Catalogue 


Joseph Lazard of New York, publisher 
and printer specializing in marine insur- 
ance printing, has just published his 1939 
edition of Catalogue of Marine Insurance 
Forms. Mr. Lazard has had many years’ 
experience in marine insurance and for 
the last ten years has been publishing 
insurance forms. 

The new catalogue is prepared in loose 
leaf form, and contains all of the marine 
insurance policy forms, attachments, 
riders and clauses in use in the United 
States in connection with ocean cargo, 
ocean hull, lake cargo, lake hull, inland 
cargo, inland hull, river cargo, river hull, 
fire policy on vessels, etc. 





New Allstate Officers | 


At the board of directors’ meeting of 
the Allstate Insurance Co. and the All- 
state Fire, held December 28, General 
R. E. Wood was elected chairman of 
the board of both companies; E, J. Pol- 
lock was elected chairman of the finance 
committee of both companies, and P. B. 
Kelly was elected comptroller of both 
companies, 





Federal Court on Incomplete 
Writing in Automobile Policy 


In Georgia by statute a contract of 
fire insurance must be in writing, and 
this is apparently true of other con- 
tracts of insurance. The contract must 
be wholly in writing and not partly in 
parol. The writing must express the 
essentials of the contract. An insurance 
contract which does not say what risks 
are insured against is insufficient. 

The Fifth Circuit Federal Court of 
Appeals, Jacob v. Merchants Fire of 
New York, 99 F, 2d, 655, applied these 
principles in an action at law on a writ 
ten policy for damage to a stock of 
automobiles injured in a tornado in an 
agreed amount of $5,988. The defense 
was that the policy did not cover dam- 
age by tornado. A _ schedule to the 
policy listed seven perils, The first was 
fire, lightning and transportation. The 
fifth was tornado, cyclone, windstorm. 
The sixth was collision or upset. No 
premium was set down opposite any of 
these perils, nor was the blank for the 
total premiums filled out. 

There was a form attached headed 
“Automobile Dealers Open Policy.” An 
annual rate of 2.21% was stated, but 
no statement of what perils this rate 
covered. A rider, however, stated that 
in consideration of additional premiums 
the policy was extended to cover colli- 
sion or upset. The policy, the court said, 
did not settle what risks were at first in- 
sured. The plaintiff testified he asked 
for 100% coverage and claimed in his 
petition that he had called for tornado 
insurance, and that if the policy was 


ambiguous it should be construed to cov- 
er all the risks it mentioned. 

The court said that no right to recover 
at law was proven. The policy was not 
ambiguous. It distinctly said that no 
risks were covered save those for which 
a particular premium was listed. The 
rider for insurance against collision and 
upset at a premium rate of $1.20 was 
the only risk thus identified. 

“Remembering that the written policy 
must state the whole contract and parol 
evidence cannot add to it, there is no 
process of construction of its terms by 
which a court could say that tornado 
insurance rather than some other was 
provided for,” the court said. It cannot 
be concluded that all risks were covered, 
for that is in the teeth of the provision 
that none are covered save those with 
an itemized premium set down. But it 
is evident that some risk was intended 
to be insured against in the original pol- 
icy, for a rate of $2.21 was charged and 
coliected for it. 

“It is plainly a case in which the 
writing is incomplete and so fails to 
express fully what the agreement was. 
In a law case the failure cannot be 
remedied by parol evidence of the agree- 
ment for insurance; but where through 
fraud, accident or mistake the writing 
tails to express the true agreement a 
reformation may be had in equity. This 
is the relief that must be sought in this 
case if the true agreement was for tor- 
nado insurance.” 

Judgment of non-suit in the Federal 
District Court for northern Georgia was 
affirmed without prejudice. 


Auto Coverage Starts as 
Policy is Being Signed 
An Associated Press dispatch lag 
Saturday from Helena, Mont., tells q 
story of fast insurance coverage. After 
going through a law suit to collect 
damages in a hit-run traffic case one 
Eddie Meyer called an insurance agent, 
“T want a collision policy on my car” 
said he. “The next time you can do the 

worrying about hit-run drivers.” 
The insurance agent came on the run, 
signed up a policy and departed. Hardly 





Januat 


Fail 


had he reached his office than Meyer 7 


called again. 


“You can start your worrying now,” | 


said Meyer. “While we were signing the 
policy another hit-run driver smashed my 
car as it was parked at the curb.” The 
company paid. 


TRANSFERRED TO NEW YORK 

Thomas E, Gaskill, formerly manager 
of the Chicago office of Alan H. Bonito 
& Co., Inc., inland marine underwriters, 
has been transferred to the home office 
in New York and is now engaged in 
underwriting and in field work both in 
the East and Middle West. Prior to 
joining the Bonito organization, Mr. Gas- 
kill was in the marine department of the 
Automobile of Hartford for twelve years 
doing field work. 


Great Lakes 


(Continued from Page 22) 


eral of these improvements will be of 
interest to marine underwriters. The 
section of the St. Lawrence River be- 
tween Montreal and Three Rivers will 
be widened during 1939. Work was re- 
cently started on a new terminal at 
Monroe, Mich. a port which is the 
source of heavy shipments of scrap for 
Cleveland as well as a receiving point 
of Cleveland steel for Michigan auto- 
mobile factories. Two years ago a 
channel twenty-one feet deep and 300 
feet wide was provided at Monroe by 
the Federal Government at a cost of 
$1,000,000. 

At Sandusky, Ohio, a new dock, coal 
loading machine and channel are expect- 
ed to be ready for the 1939 season. The 
improvements will speed up loading. In 
the past a common sight was to see six 
Or more vessels waiting their turn un- 
der the loading spout, and with this con- 
gestion the hazards of shifting vessels 
was not without import to marine un- 
derwriters. 

A new coast guard life saving station 
at the mouth of the Cuyahoga River in 
Cleveland was recently completed at a 
cost of $250,000. 

During the past season there was a 
marked increase in the number of in- 
stallations of ship to shore radio tele- 
phones and a corresponding improve- 
ment in shore radio facilities. Perhaps 
the largest improvement started during 
1938 was the straightening of the Cuya- 
hoga River, the water artery into Cleve- 
land’s steel industry. This is a $14,000,- 
000 project. 

Post Season Sailings 

The number of vessels navigating after 
the closing of the regular insurance sea- 
son on November 30, midnight, far ex- 
ceeded the normal. The absence of ice 
was a boon to vessel operators as they 
were faced with a spurt in demand in 
tonnage during the latter part of the 
season. With the large number of ves- 
sels in commission, underwriting ac- 
counts undoubtedly would have suffered 
had there been serious ice conditions. 
Rapid formation of ice in the lower lakes 
did not form until December 28. Up to 
this time several vessels were still op- 
erating. These were the E. C. Pope of 
the Nicholson Transit Co. carrying scrap 
between Detroit and Cleveland; the 
tanker Paratex of the Gulf Oil Corp. 
in the oil trade between Cleveland and 
Toledo; the James Watt of the Nichol- 
son Transit Co. in the coal trade from 
Toledo to Detroit. During the preced- 








ing year’s post season operations the 
Watt and Pope were both twice strand- 
ed in heavy ice. 
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Failure of Mutuals 
Stirs Boston Agents 


PROTEST LOSS OF COMMISSION 





Insurance Stock Companies Had Refused 
Now Forced on Them; Producers 
Left Out in Cold 





Following receivership for the Broad 
Street Mutual Casualty and the Canton 
Mutual Liability, two Boston automobile 
writing companies which had issued 45,- 
000 policies, insurance agents and _ bro- 
kers protested vigorously against alloca- 
tion of this business to other companies 
without any commission being provided 
for. The Broad Street company had 
30,000 policies on which 15,000 accidents 
were reported in the one year the com- 
pany was in business. The Canton Mu- 
tual had 15,000 policies and the number 
of claims has not been stated. 

When decision was made to allocate 
this business without agency commission 
or brokerage, the Massachusetts Insur- 
ance Agents Association, the Boston 
Association of Casualty & Surety Gen- 
eral Agents and the Massachusetts As- 
sociation of Insurance Brokers protested 
to the Commissioner of Insurance, to 
the Conference on Acquisition and Field 
Supervision Cost of Casualty Insurance, 
of which E. J. Schofield of New York 
is chairman; to the Special Committee 
of Seven which passed on this allocation 
plan, and of which T. J. Falvey, presi- 
dent, Massachusetts Bonding & Insur- 
ance, is chairman. 

Position of Producers 

The producers claim that this alloca- 
tion is not justifiable because there is a 
provision in the rate make-up for allow- 
ance of a commission and there is no 
proper reason why the stock companies 
should seek in this indirect manner to 
reserve these commissions to themselves. 

Registrar of Motor Vehicles Goodwin 
called for a legislative investigation of 
the two suspended companies and an- 
nounced that he had notified 6,000 auto- 
mobile owners, insured for 1939 with the 
companies, that their registrations for 
1939 have been cancelled. 


Will Be Insured Again 

The only comment that William J. 
Howard, president of the Broad Street 
Co., cared to make in regard to Regis- 
trar Goodwin’s statement, that “the 
whole thing is a rotten mess and it is 
about time for the public to get the 
lowdown on this racket,” was as follows: 
“Our company had approximately 30,000 
policyholders who caused 15,000 acci- 
dents in the year in which we were in 
business. The drivers of these cars had 
licenses to operate, and most of these 
drivers continue to hold operators’ li- 
censes. The closing of an insurance 
company does not remedy this situation, 
as these car owners will be insured again 
next year and some other insurance com- 
pany will have to pay for their negligent 
driving. I believe this is Mr. Good- 
win’s problem and not the problem of 
any insurance company.” 


Taxicabs Included 

Among the insurance cancellations are 
about 150 independently owned cabs that 
were insured by the two mutual com- 
panies. To keep them on the streets the 
Insurance Commissioner was urged to 
assign them to other insurance com- 
panies, although they had already been 
rejected by those companies as poor 
risks, 

The receivership proceedings will be 
brought on behalf of Insurance Com- 
missioner Harrington before Justice 
Charles H. Donahue of the Supreme 
Judici2zl Court. The Commonwealth’s 
Case will be in the hands of Assistant 
Attorney General Roger Clapp. 


Bureau’s New Hospital 
Policies Are Optional 


NO ISSUANCE UNTIL FEBRUARY 1 


Form 7 Gives Hospital and Nursing Pay- 
ments on Per Diem Basis; Form 8 Like 
Accident Reimbursement Policy 





This week the member companies of 
the Bureau of Personal Accident & 
Health Underwriters have had an oppor- 
tunity to study two new advisory policy 
forms drafted so as to aid them in the 
writing of hospital insurance. These 





Postpones State Health Ins. 
Governor Lehman of New York recom- 
mended this week that state health in- 
surance be postponed pending a_thor- 
ough study. 








forms, known as No. 7 and 8, are the 
result of much study on the part of an 
underwriting sub-committee on hospital- 
ization insurance headed by George 
Goodwin, Connecticut General. When 
submitted to a joint meeting of the un- 
derwriting, manual, statistical’ and gov- 
erning committees of the Bureau held 
on December 20 the new policies were 
approved for distribution to the com- 
panies. But their use will be optional 
and it was agreed among member com- 
panies that no policies will be issued 
before February 1, 1939. As they cover 
sickness only, their widest sale will pre- 
sumably be among present holders of 
accident insurance. 


Scope of Form No. 7 


Form No. 7, which has been designed 
for sale to both men and women, pro- 
vides for the actual expense of hospital 
confinement up to $5 per day, for the 
actual cost of the services of a trained 
nurse up to $5 per day, for certain mis- 
cellaneous expenses up to $25, and for 
surgical operation fees in accordance 
with the printed schedule. All benefits 
are based on the amount expended up 
to the stated limit. The maximum over- 
all limit under the policy will be indi- 
cated as $500 or more, as may be deter- 
mined. The minimum over-all limit is 
$500. Suggested rates for men, ages 18- 
49, for $500 limit are $20 annually, and for 
ages 50-59, $27.50. Each $100 additional 
coverage will cost respectively $1.50 and 
$2. For women (excluding pregnancy, 
childbirth and miscarriage) the policy 
will cost annually for $500 limit, ages 
18-49, $32 and for ages 50-59, $44. Each 
$100 additional costs respectively $2.40 
and $3.20. Excluding diseases of the 
generative organs in addition to those 
aforementioned, the rates for women for 
$500 limit will be respectively $25 and 
$34.50, and’ for each $100 additional in- 
surance $2 and $2.50 respectively. 
maximum limit of $1,000 is recommended 
for both men and women. 


Form No. 8 
Form No. 8, similar to the present ac- 
cident reimbursement forms although 


obviously not as broad, provides for the 
expense of hospital and nursing services 
as well as operation fees up to a speci- 
fied maximum over-all limit. This policy, 
it is pointed out, does not contain the 
same type of co-insurance feature as 
does No. 7, and has been planned for sale 
to men only. The schedule of operation 
fees is the same as in No. 7. 

The question of combining a weekly 
indemnity for disability with either or 
both of these forms was considered by 
the joint meeting and following con- 
clusion reached: “There are three possi- 
bilities. Some companies may wish to 
add weekly indemnity to Plan 7 or Plan 
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8 by the use of a rider; some companies 
may wish to add to their present health 
policies the coverage afforded under 
Plan 7 or Plan 8 by rider; other com- 
panies may prefer to get out additional 
policies in order to avoid the use of any 
rider. We have made no attempt to 
solve this problem other than to indicate 
in our rate structure the cost of weekly 
indemnity for policies which require 
house-confinement and for those which 
do not require house-confinement.” * * * 

Rates proposed for Form No. 8, $500 
limit and for men only are $32 for ages 
18-49 and $44 for ages 50-59, and for 
each $100 additional coverage the pre- 
mium charge is respectively $4 and $5.50. 
These suggested premiums for both 
forms are based on the assumption that, 
as with other health policies, the com- 
mission will be 5% less than on com- 
mercial accident policies. 

Anticipating that some members might 
feel that the rates are rather high as 
compared with most of the hospital 
plans Chairman Goodwin pointed out 
that the coverage afforded “is much 
more complete and comprehensive.” It 
was also the opinion of the underwriting 
and statistical committees of the bureau, 
he said, that the rates if anything may 
possibly in time prove insufficient. For 
this reason it was recommended that the 
statistical committee set up a plan under 
which companies issuing this type of in- 
surance will report premiums and losses 
to the bureau somewhat as they are now 
reporting on accident policies, and that 
the experience be followed very closely. 


Experimenting in a New Field 


Frankly admitting that the new poli- 
cies represented an experiment in a new 
field Mr. Goodwin concluded by saying: 
“We do not know whether it is possible 
to compete with the hospital associa- 
tions. We do not know whether such 
contracts will have a popular appeal, 
particularly where the hospital associa- 
tions are most active. It is hoped, there- 
fore, that the number of policies sub- 
mitted may be reduced to a minimum, 
and that there will be no attempt to 
multiply the policy forms by the intro- 
duction of minor and _ unimportant 
changes or modifications.” * * * 





NEW JERSEY BAR TO MEET 





Insurance Law Section to Participate in 
Program for Mid-Winter Gath- 
ering January 13 and 14 
At the annual mid-Winter meeting of 
the New Jersey State Bar Association 
to be held January 13 and 14 at Essex 
House, Newark, the section of insurance 
law will participate. Speakers will in- 
clude Samuel J. Foosaner and Seymour 
30dner of Newark. Topics will cover 

life and casualty insurance. 





GIBBS GETS PRISON SENTENCE 
James Gibbs, former president of the 
Excess Insurance Co. of America, con- 
victed of larceny, was sentenced this week 
to two and one-half to five years in Sing 
Sing. He will appeal the sentence. 


Mid-East Department 
Opened by Preferred 


H. W. JAMISON IS ITS MANAGER 
Located in Pittsburgh It Replaces 
Branch Office There; to Supervise 
Five States 





The Preferred Accident of New York 
started off the 
pointment of 


New Year 
Herbert W 


with the ap- 
Jamison as 





Horne Parry, Pittsburgh 
HERBERT W. JAMISON 
manager of its Mid-East department lo- 
Building 


cated in the Commonwealth 
Pittsburgh. Heretofore the company 
has maintained for many years a 
branch office in this city brt starting 
January 1 its scope has been enlarged t 
embrace supervision over the 





Pennsylvania, Ohio, West Vir 
tucky and western Maryland 


Mr, Jamison, who has been with the 
Preferred Accident for the past four- 
teen years, has been manager of the 


Pittsburgh branch office for the past six 





years and has demonstrated his ability 

» handle increased responsibilities. The 
Mid-East department will have super- 
visi over both underwriting and de 
velopment of business in the aforemen- 
tioned territory. Associated with Mr 
Tamison in the handling of the job are 
Tohn Collins, special agent, located i 
Columbus, Ohio; William H. Bates, spe 
cial agent at Cleveland and Konrad 
Porter, special agent at Pittsburgh 


After attending the University of 
Michigan Mr. Jamison received the bene 
training in the office 


fit of agency 

Roswell-Bills Co. of Peoria, Ill, and 
from there went to the Preferred. Thus 
he has had the benefit of actual field 


work as an agent which will be helpf 


to him in his enlarged post. 
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New Conditions in Industry Call 


For Changed Investment Practices 
Higher Taxes and Costs, Declining Earnings, Top-Heavy 


Capital Structure and Government Encroachment Have 
Become Factors in Selecting Media 


By George Fernandez, M. A. 


Approach to phases of investment policy 
for casualty companies ts made from the 
viewpoint of the investment manager or 
analyst in a paper by Mr. Fernandez, who 
is security analyst for Eureka Casualty 
Co., Philadelphia. He finds reappraisal of 
investment media necessary m_ view of 
marked changes in business conditions. He 
places much emphasis on a balanced port- 
folio and presents a pattern for diversifi- 
cation. Mr. Fernandez’s paper follows: 

This article does not pretend to be a 
complete discussion of investment poli- 
cies and problems confronting casualty 
insurance companies, but a succinct out- 
line of special aspects. The approach is 
made from the viewpoint of the invest- 
ment manager or analyst. The determi- 
nation of the kind of securities in which 
to place a company’s funds originates 
with him. To do the job well, he must 
know securities and to know them he 
must be familiar with accounting and 
statistical techniques to aid him in the 
analysis of facts and figures in corporate 
statements and reports. Additionally, 
results obtained from applying these 
techniques must be integrated with one’s 
understanding of economic and political 
developments affecting securities gen- 
erally. 

Reasons for Caution 

This subject is momentous for three 
reasons, namely: (1) the changing char- 
acter of investment media due to the ef- 
fects of increasingly higher taxes and 
operating costs for corporations to do 
business, (2) the failure of certain major 
industries to overcome the trend of de- 
clining earnings due to the inroads of 
stiff competition, top-heavy capital 
structure resulting in burdensome fixed 
charges, the threat of government com- 
petition and ownership, etc., and, (3) the 
necessity of reappraising available in- 
vestment media in view of what has 
been said above in (1) and (2). 

Since casualty companies must comply 
with the requirements of their home 
states regarding the investment of their 
capital and surplus, this discussion will 
deal mainly with the nature of a bal- 
anced portfolio, diversification of hold- 
ings, a critique of selection, a program 
of staggered maturity for fixed value in- 
vestments, and the purchase of bonds 
and stocks as investments. 


Balanced Portfolio 


To state that a portfolio should be 
diversified is almost axiomatic. But the 
fact remains that diversification can be 
haphazardly pursued without achieving 
its real benefit. For, to offer a schedule 
of percentage break-down of a given 
portfolio and to aver that 25%, 35%. or 
45% consists of common stocks is mean- 
ingless, unless within that percentage is 
found a representative list of companies 
within industries with the best present 
and future outlook. 

An attempted definition of a balanced 
portfolio might be: the judicious invest- 
ment of funds with a view toward diver- 
sification of risks, stability of income. 
security of principal, and relatively good 
liqnidity of the principal items. Such a 
definition calls for further clarification. 

Cash in excess of individual require- 
ments for meeting claims and current 
operating expenses becomes available 
for investment. Determination of a 
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suitable medium in which to place it 
then becomes the duty of the officer or 
committee responsible for this function. 
The decision to buy or not to buy a 
block of given bonds or stocks should be 
a matter of good judgment subsequent 
to careful consideration of the statistical 
exhibit supporting the offering or de- 
sired purchase. In speaking of diversi- 
fication of risks, it is meant placing ex- 
cess funds into such media as: bonds 
(government, state, municipal, and cor- 
porate); equipment notes; preferred, 
guaranteed, and common stocks; and 
mortgage loans. 
Severe Depreciation 


The necessity for maintaining a bal- 
anced portfolio can be found within the 
definition given earlier. However, re- 
iteration of objectives achieved will not 
hurt. Primarily, a spreading of funds 
makes for insurance of capital against 
severe depreciation, should holdings in a 
given company, industry, or political 
subdivision become sour through unfore- 
seen adverse developments—directly or 
indirectly. Secondly, a normal inflow of 
investment income is assured. Should 
interest or dividends cease on a given 
obligation held, the Joss of income is felt 
less than if “all of one’s eggs were in 
one basket.” Finally, liquidity is made 
easier, for if one group is not readily 
salable without a loss, some other group 
may be relied upon for bringing in ready 
cash to meet an immediate demand. This 
latter circumstance need not be require- 
ments caused by heavy claims, but, per- 
haps, by the appearance of an invest- 
ment opportunity of advantageous 
merits. Without desiring to impair seri- 
ously one’s given working cash balance, 
a switching out of something salable, 
but less profitable, into something else 
more profitable and of equal invest- 
ment quality otherwise might be desired. 
The foregoing reasons do not by any 
means exhaust the list of reasons sup- 
porting the argument for a balanced 
portfolio, but it is felt that they are the 
most pertinent. 

Diversification of Holdings 

What are some of the angles of this 
phase of the question? They may take 
several forms, namely: 

1. Investment media (securities such 

as: bonds, notes and stocks); 

2. Political subdivisions (state, 


city, 
town) ; 





3. Government (United States and 
Canada) ; 

4. Industry (steel, oil, machinery, re- 
tail trade, public utility, railroad, 
railway equipment, food, banking 
and insurance, etc.); 

5. Type of shares (preferred, guaran- 


teed, capital, or common); 


6. Type of bonds (mortgage lien, con- 
vertible, adjustment income, etc.) ; 
7. Quality (high grade—A to AAA, me- 


dium grade—B to BBB, low grade 
—C to CCC); 

8. Risk (high yield with potential loss 
of capital, moderate yield with rela- 
tive security of principal, and low 
yield with security of principal) ; 

9. Maturity (in case of bonds and 
notes)—short term, medium term, 
and long term. 


Intelligent investment planning will 
give cognizance to all the foregoing 
phases of diversification. As “Rome was 
not built in a day” so will complete 
achievement of diversification not be 
readily attained, but the objective is 
worthy. Making new successive commit- 
ments without attempting to find a pur- 
poseful place for them in the general 
scheme of the portfolio is unscientific 
and, ipso facto, render vulnerable its 
strength against price declines or other 
vicissitudes. 


Percentages Vary 


The Charco Charts* compilation of the 
break-down of the invested assets of 150 
casualty and surety companies for the 
year ending December 31, 1937, reveals 
varying percentages with the general 
average proving even more interesting 
as shown herewith: 








RMU sx cnasidsnes cnsadtibaswns 13% 
Bonds: 
CORE. ics cccancwncantes 24% 
PE -sacvesnrentdivacoeweskes 2% 
PED, sictccneamaneeeas 9% 
Pete TW oc ccicsccccsce 7% 
PE axindecwdsdererucés 7% 
MEISCOMORGOED 622 c0ccccsecees 4% 

MEE. niadeoinserceapenten 53% 

Stocks: 
DIRE ociecdevreciaeuenee 3% 
CE. wtrewnsnivenxcosanae 1% 
I CE eccnnccawcsans 2% 
Miscellaneous .....ccccccess 8% 

ME axeradevideneedvesac 14% 
ee: TS... wiekse cavuaserseses 4% 
Mertaage LORS ccccccvccvcces 4% 
Cotitesel BOO 66 cc0ccdceceve 0% 

Total Invested Assets........ 88% 
All Other Assets..........00- 12% 
Total Admitted Assets...... 100% 


Average Indicates Trend 

One may ask the question: Is this 
representative average a positive guide? 
Ts it an infallible index of what ought to 
be for large and small companies, for 
urban and rural companies, for stock and 
mutual companies, for companies en- 
gaged in underwriting specialized risks 
and companies engaged in underwriting 
general risks, etc.? The answer to any 
of the questions is necessarily subjec- 
tive. In this case, “what is sauce for 
the goose” is not necessarily “sauce for 
the gander.” Individual policies, cir- 
cumscribed by individual operating con- 
ditions, will dictate what is the best for 
each company. However, a_ reported 
average such as that given above indi- 
cates the trend and serves as a useful 
basis of comparison. It is felt that re- 
gardless of the size of available invest- 
ment funds, a definite program of diver- 
sification ought to be pursued. Such a 
program should be capable of expansion 
vertically in terms of amount of funds 
placed in a given security account, and 
horizontally in terms of types of securi- 
ties purchased. That company “A” 
might allocate a greater percentage of 
its investment funds to United States 
Government bonds than company “B,” 
and that company “B,” in turn, invests 
more heavily than company “A” in mort- 
gage loans, is a matter justifiable if the 
tests of security of principal and ade- 
quacy of yield hold true in both cases. 
Furthermore, company “B’s” proximity 
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Canadian Motor Rates 
Considered Too Loy 


UNDERWRITERS MAKE REPOR 


Proper Charge For Public Liability M, 
Be 15% More Than at Present; 
Losses Exceed 53% 








Rates for automobile insurance acrog 
Canada are too low, C. H. Frederickso, 
actuary of the Canadian Underwrite; 


Association, has indicated in a repo) 
While company officials are reticent i, 
discussing rates, a probable upward rey). | 


sion is seen. Unless there is marked ip. 


provement in the accident situation af 


increase of as much as 15% on public lia. 
bility for private passenger cars could 


justified, it is stated, by experience of th © 


last five years. 


The report was compiled under instru. y Associ: 


tions from Ontario’s Superintendent o 
Insurance and contains the experience 
of both association and non-associatioy 
companies. It is based on the record: 
of Ontario, Manitoba, 


made filing of experience compulsory 


The report covers 1933 to 1938. Caleu- : 


lations of premiums and losses have been 
made on an earned basis rather than: 
written one to allow for the increase in 
rates in 1938, as many of the policies 
written in 1937 carry over into 1938. 


What Experience Shows 


These calculations indicate an averag 
ratio of losses to premiums well abov 
the 53% generally accepted as consistent 
with sound underwriting in Ontario, 
52%2% for the remainder of Canada. Ac. 
cordingly unprofitableness is indicated 
Some companies seem to regard auto- 
mobile insurance as a sort of loss leader 
Rates on property damage and full cd:- 
lision, in addition to public liability, are 
shown to be out of line while those for 
fire and theft could stand to be reduced. 
Statistics for the other four provinces 


reporting indicate much the same situa 


tion as in Ontario. The report contains 


Saskatchewan | 
Alberta and Prince Edward Island, af 
the other provinces have not in the pay) 





tables showing the experience of al 
companies, tariff and non-tariff, for the 
last five years. 





TREASURER’S BOND $1,000,000 





Fifteen Companies Signatory to Neb- 
raska Instrument; Agents’ Associa- 
tion Claims Commission 


The $1,000,000 bond of the Nebrask: ) 


state treasurer has been approved by the 
governor and filed with the secretary o! 
state. Under existing laws signature 
companies are allowed to limit their lia 
bility, and this is done by setting down 
the amount for which each company a- 
sumes responsibility. There are fifteen 
companies on the bond as follows: 

For $100,000: Fidelity & Casualty, United 
States Fidelity & Guaranty, Glens Falls In 
demnity, Indemnity of North America, Hart 
ford Accident & Indemnity. Fireman’s Fund 
Indemnity for $75,000. The following for $50- 
000: Fidelity & Deposit, 
New Amsterdam Casualty, Royal Indemnity, 
American Surety, Maryland Casualty, Globe 
Indemnity and Great American Indemnity. The 
Eagle Indemnity, $25,000. 

For these endorsements the state pays 
a premium of $10,000. Agents writing 
the business will receive the usual 30% 
commission. At the mid-year meeting 0 


the state association of agents it wa’ | 


voted that this premium money should 
go into its treasury. How the associa- 
tion will enforce the payment of these 
commissions is something no one seems 
to know. The theory back of the resolt- 
tion is that in this way the benefits of 
the commission will be distributed among 
all agents. It was argued at the meet- 
ing this procedure nullifies the use of any 
political influence to secure a share of 
the bond. It was also argued that the 
money could be spent toward preventing 
gross violations of the present agents 
qualifications law. 
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Many Federal Rules Place in Utmost 


Confusion the Question of Joinder 


Liability Insurance Carriers May Be Made Parties in Actions 
Against Policyholders; State Practice Disregarded; 
Suggestions for Prevention 


In a discussion on liability insurance 
carriers as parties to actions against 
policyholders under new Federal rules, 
by John E. Tarrant, general counsel 
Louisville Railway Co., and prepared for 
the Insurance Counsel Journal, the au- 
thor directs attention to the startling 
changes in Federal practice which have 
developed during the past year. The 
Journal is the organ of the International 
‘Association of Insurance Counsel. 

Mr. Tarrant points out that heretofore 
the practice in common lay actions in 
Federal district courts was controlled by 
the practice of the states in which those 
courts sat. Now it is governed by an 
elaborate set of Federal rules, and, where 
conflicting, the state practice is disre- 
garded. 

Heretofore Federal courts were free 
to and did make their own substantive 
law in most instances, and consequently 
there existed an independent body of 
Federal substantive law in many instances 
entirely different from that of the states. 
Now Federal courts sitting in-a state 
must follow the substantive law of that 
state. 

These recent far-reaching changes 
make it essential that representatives of 
liability insurance carriers give real 
thought to the new procedural and sub- 
stantive law prevailing in Federal courts. 

These new Federal rules, Mr. Tarrant 
warns, offer distinct possibilities of lia- 
bility insurance carriers being made 
parties of record in actions against their 
policyholders either at the instance of 
claimants or at the instance of policy- 
holders themselves. 

New and Old Policies 


As to the possibility of claimant mak- 
ing insurance carriers a party, Mr. Tarrant 
observes that formerly liability policies 
generally simply indemnified the policy- 
holder from loss and extended to claim- 
ants no right of recovery from the in- 
surance carrier, He further stresses: 

“Modern liability policies by their own 
terms generally give claimants direct 
right against insurance carriers after the 
policyholder’s obligation to pay has been 
determined. 

“In many state courts such a right 
can only be enforced in a separate action 
instituted against the insurance carrier 
after judgment for the claimant has been 
rendered in an action against the policy- 
holder. 

“But in United States district courts 
sitting in those states, the new Federal 
tules seemingly give claimants the privi- 
lege of joining the insurance carrier in 
the original action against the policy- 
holder. 

_ “The general authorities involving situa- 
tions where the claimant has a right 
against the insurance carrier are in the 
utmost confusion on this question of 
joinder,” 

Action by Policyholder 

As to the possibility of policyholder 
making insurance carrier a party, it ap- 
pears under Rule 14 that the policyholder 
has no absolute right to cite in his in- 
surance carrier, but can only do so upon 
motion sustained by the court, and in 
the ordinary case the policyholder would 
have no incentive to cite in his insurance 
carrier. 

However, insurance carriers can expect 
trouble under this Rule 14, Mr. Tarrant 
thinks, where the insurance carrier dis- 
claims liability; where the insurance 
Carrier attempts to handle the case under 
a reservation of rights; where the in- 
surance carrier has refused to make 
a settlement within its policy limits, 
which the policyholder insists should 


be made, and where there is collusion 
between claimants and _ policyholders. 


Prevention of Joinder 


Suggestions offered by Mr. Tarrant 
for possible prevention of joinder of 
liability insurance carriers in suit against 
policyholders are that those liability in- 
surance companies which have not al- 
ready done so should give immediate 
attention to providing in their policies 
that no action shall lie against them 
until after the amount of the policy- 
holder’s obligation to pay has been deter- 
mined by final judgment, and that no 
person, whether a claimant or a policy- 
holder, shall have any right to join them 
as a defendant in any action against 
a policyholder to determine his liability. 

Such provisions, he says, should be 
upheld in policies voluntarily carried 
(i. e., not required by statute); in poli- 
cies compulsorily carried and under 
statutes giving claimants direct rights 
against insurance carriers unless an ex- 
press right of joinder is conferred by 
statute. 

In states where no right of joinder 
exists it should be contended that the 
right of non-joinder is a substantive 
right controlled by the state law and not 
a matter of procedure controlled by the 
Federal rules. 

The real evil to be avoided is to pre- 
vent juries from knowing that the policy- 
holder has liability insurance. Even 
though the insurance carrier is joined as 
a party defendant in an action against 
the policyholder, still Federal courts can 
prevent prejudice by exercising their 
right of granting separate trials. 





Management of 60 John St. 
Bldg. With C. F. Noyes Co. 


Charles F. Noyes Co., Inc., real estate 
managers handling many of the leading 
buildings in the New York insurance 
district, has received a contract for the 
complete handling and management of 
the New Amsterdam Casualty’s big 
building, known as “60 John Street.” On 
January 1 the Noyes company also 
took over the management of sixteen 
commercial and apartment properties of 
the United States Casualty in Greater 
New York. 





FINAL ASSESSMENT ISSUED 


Deputy Insurance Commissioner Ben- 
jamin of California, in charge of the 
liquidation bureau, has issued final as- 
sessment notices to policyholders of the 
defunct Gibraltar Casualty. The statute 
of limitations in regard to this company 
will run early this month and Attor- 
ney Fay of the liquidation bureau ex- 
pects to file the necessary action in Su- 
perior Court before the statute runs, in 
sufficient time to have the court make 
its order to show cause not later than 
January 22. It is intimated that creditors 
of the company will receive a much 
larger percentage of their claims than 
has been the case in any liquidation for 
a number of years. 


Mast Made President By 
Los Angeles A. & H. Men 


Annual election of officers was held 
by the Accident & Health Managers Club 
of Los Angeles December 20 and resulted 
as follows: President, Walter E, Mast, 
Continental Assurance; vice-president, 
Byron D. Williams, Connecticut General ; 
secretary-treasurer, F. B. Alldredge, Oc- 
cidental Life. The occasion was fea- 
tured as a Christmas party. 








1938 Fatalities Estimated 


An estimate by the Travelers 
places 1938 deaths at not more than 
32,500, the lowest in more than five 
years and 19% below those of 1937. 
Practically all states have shared in 
the decrease. Michigan and Rhode 
Island, for example, had 38% fewer 
fatalities. 











PAYING PASSENGERS MAY SUE 


British Columbia Takes Common Law 
Right of Action From Persons 
Riding in Cars Gratis 
The British Columbia legislature has 
passed an amendment to the highway 
traffic act which eliminates the “passen- 
ger hazard” for drivers and owners of 
cars not being used for commercial pur- 
poses, This means that the common law 
right to sue is taken from a passenger 
for injuries received unless he is a 
“paying” passenger. This amendment is 
of particular interest to insurance com- 
panies as it simplifies the problem of 

covering such risks. 

An amendment comparable to the one 
just passed in British Columbia has al- 
ready been on the statutes of three other 
provinces in Canada, namely Ontario, 
Alberta and New Brunswick. Since the 
law regarding passenger hazard follows 
from an amendment to highway acts in 
the various provinces, it pertains only 
to accidents on the public right-of-way, 
and not to injuries that may be suffered 
through accidents in private driveways 
or on any private property. 


GIRLS ENTERTAIN “BOSSES” 

With 151 in attendance, half of whom 
were the “bosses” the Insurance Girls 
Service Club gave its initial party to 
the men who give the orders, at the Los 
Angeles Athletic Club December 20. A 
musical program was given and the usual 
exchange of gifts followed. 


LICENSES REVOKED 
Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Ed- 
ward M. Schwarz, 50 Court Street, 
Brooklyn, N. Y., licensed as a general 
insurance broker and as an agent of 
a life insurance company. 











E. R. Ledbetter Joined 
By Young Son In 


Clever Xmas Greeting 


E. R. Ledbetter, Sr., general agent of 
the Aetna Casualty & Surety at Okla- 
homa City, joined with his youngest son, 
E. R. Ledbetter, Jr., in sending out one 
of the cleverest Christmas greetings of 
the 1938 season. The scene was shown 
of dad and son at their respective desks 
in the Ledbetter Insurance Co., of which 
E. R. senior is the president. Toy air- 
planes, trains and automobiles are tempo- 
rarily forgotten as E. R. junior settles 
down to address Christmas greetings. 
Dad pulls a surprise on his son in an- 
nouncing that E. R. junior “having mas- 
tered the ‘sprinkler leakage and water 
department’ has been made manager of 
the ‘engine breakage’ department.” But 
if E. R. junior grows up to be like his 
dad he will be 100% constructive rather 
than destructive in his various activities. 





COMMITTEE CHAIRMEN NAMED 
President H. C. Gillespie, Surety Un- 
derwriters Association of Southern Cali- 
fornia, has appointed the following chair- 
men of standing committees: 
Executive, F. C. Bachelder, Indemnity 


of North America; legislative, M. F. 
Doyle, Swett & Crawford; public rela- 
tions, H. W. McGee; entertainment, 


D. W. Graves; rates, rules and forms, 
R. S. Possinger, Aetna Casualty & Sure- 
ty; membership and attendance, P. J. 
Gauthier, Employers’ Liability; grievan- 
ces, W. J. McKinnon, Great American 
Indemnity; auditing, R. S. Possinger. 





ONTARIO LAWLESSNESS RISES 

If lawlessness in Ontario increases in 
the same ratio as in the past few months, 
burglary and hold-up insurance rates may 
be increased. Store hold-ups in Toronto 
alone have been running anywhere from 
two to four daily. Claims are heavier 
than in 1937, an insurance man says. As 
far as residence burglary is concerned, 
there is quite an epidemic—from two to 
three times as heavy as from stores and 
the loot values from residences are run- 
ning abnormally high. There is also an 
epidemic of petty pilfering from motor 
cars. 





Phases of Investment Policy 


(Continued from Page 34) 


to good quality mortgage loans may workcases, this may be too little, and more 


to its advantage from the viewpoint of 
partial or complete familiarity with the 
underlying assets. On the other hand, 
company “A,” lacking company “B’s” 
facility in this type of investment media, 
might profitably indulge in a larger per- 
centage of United States Government 
bonds, or guaranteed stocks, as cited 
above. 
Elements of Balance 


A suggested pattern of diversification 
is given below as containing the ele- 
ments of a balanced portfolio for an in- 
vestment fund of $1,000,000. Bond ac- 
counts may vary from $5,000 to $15,000 
with $10,000 as an average. Stock ac- 
counts may vary from $5,000 to $10,000 
with $7,000 as an average. A working 
cash balance of $100,000 or 10%, is con- 


than enough in others. This should be 
made flexible according to individual 
needs. Mortgage loans should be spread 
in such a manner that no one account 
exceeds 10% of the allotment. 

In the stock group, commitments in 
shares of investment trusts would not 
be considered. Stocks of financial in- 
stitutions would be moderate in amount. 


In the second instalment of Mr. Fer- 
nandes’s paper he will present a critique 
on selection of securities, a program of 
staggered maturity for fixed value invest- 
ments and comment on the purchase of 
honds and common stocks as investments. 


* Reprinted by permission of Reviewers Charts 
Corporation. 








sidered a conservative figure. In some (To Be Continued Next Week) 
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Ne cap a a RE ce ee cca eae $100,000 10% 
PN ee ids we eee eae aera ,000 50% 
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On the Production “Firing Line” 








The Art of “Getting By’ Secretaries 


Pointers Offered to N. Y. Brokers by Harry A. Usher of Aetna 
C. & S.; Politeness a Requisite But “Insist That Prospect 
Will Be Glad to See You” 


Harry A. Usher, A. & H. production 
man in the New York office of the 
Aetna Casualty & Surety, has a knack 
all his own of “Getting by Private Secre- 
taries” and he held the close attention of 
a group of insurance brokers taking the 
qualification course of the Insurance 5o- 
ciety of New York 
this subject recently. 
to a strange office is usually 
when an_ officious-looking 
ereets him with a cold “Who wishes to 
see Mr. Jones?” She has the jump on 
Jon — < 
the visitor from the start and it’s ten 
chances to one that he will not get in to 
see her boss if she finds out that he’s 
making a cold canvass selling call. 

Mr. Usher, who knows a little some- 
thing about the art of receiving callers 
from the days when he was employed in 
the private office of John Wanamaker in 
a secretarial capacity, cautioned his audi- 
ence about handing one’s card to the 
girl with the usual question: “Is Mr. 
Jones in?” This is the signal to Miss 
Secretary that “this fellow has no ap- 
pointment and he’s probably trying to 
get in and take up the boss’ time.” So 
she puts up all kinds of barriers. 


An Approach That Works 


3ut if the approach of “Please tell 
Mr. Jones that Mr, Smith is outside to 
see him now,” is used Mr. Usher is cer- 
tain that it will have an impression on 
both the secretary and her boss. Further- 
more, it puts the next move squarely up 
to her. Usually her question is “What 
do you want to see Mr. Jones about?” 
and the quick comeback suggested by 
Mr. Usher is: “I think if you tell Mr. 
Jones that Mr. Smith is outside he will 
be very glad to see me.” Then walk 
casually away from the reception desk 
as if you have no further interest in the 
matter of getting in, the speaker said. 

Of course, politeness counts for a lot. 
If the caller is handed one of those 
printed message cards on which he is 
asked to put his name and line of busi- 
ness, it’s poor technique to scornfully 
toss it aside. “Give the girl a pleasant 
smile of thanks,” Mr. Usher suggests, 
“but return the card to her unsigned 
with a remark such as ‘that’s very in- 
teresting but I don’t need to og 


when he spoke on 
The average visitor 
abashed 
secretary 


use it’. 
Then, to fill in an embarrassing period of 
silence on the girl’s part make some 
side remark about the weather or the 
attractiveness of the office. 

Evidently the Usher technique in get- 
ting by secretaries works for out of 
eight cold canvass calls made one morn- 
ing recently he landed eight interviews 
and closed one sale. 

Once in the _ prospect’s 
Usher urged that strict 
paid to the approach to him. The first 
few seconds and the first few words 
spoken by the salesman mean a lot in 
whether or not he makes the sale. “If 
it’s accident insurance you're selling,” 
said the speaker, “feature a specific type 
of policy such as the new medical reim- 
bursement plan. In this way you give 
the prospect something definite to think 
ibout.” 

The hardest part of the sale for many 
producers is the close and Mr. Usher 
has devised a number of ways to “ease 
into it.” Perhaps the most effective way, 
he feels, is to remark, “Of course, you 


office Mr. 
attention be 


will appreciate that it is necessary to 
qualify under the company’s require- 
ments before you are accepted as a 


policyholder.” That puts it on a selective 


basis and oftentimes the man’s reaction 
is the same as that of the prospective 
club member whose desire to get into 
the organization is intensified when he 
finds that it has a long waiting list. 

Mr. Usher, a frequent speaker at 
agency meetings and sales congresses, 
has demonstrated his ability to dramatize 
the sale, and this has kept him in con- 
stant demand, 


CASH REWARDS COMING 


Results of Safe Driver Refund Plan Will 
Replace $6,000,000 in Pockets of 
Car Drivers 

According to the National Bureau of 
Casualty & Surety Underwriters net 
earned premiums on safe driver reward 
policies during the first year of that 
plan’s operation will amount to $45,500,- 
000. Rewards will soon be made to 
nearly a million automobile owners in 
thirty-five states by the thirty-one com- 
panies in the bureau operating this plan. 
These rewards will amount to about $6,- 
000,000. The plan is not operative in 
New York nor Massachusetts. 

The reward is a return of 15% of the 
gross premium if the insured has had a 
perfect “no accident” record in the 
policy period. About 88% of all drivers 
insured in bureau companies will receive 
it, which means that the companies will 
return 13.2% of all premiums on bodily 
injury insurance. 

In addition to the cash reward safe 
drivers will be given gold chevrons for 
their wallets as a reminder that another 
15% reward will be forthcoming if the 
required safety record is maintained for 
another year. 











TO HAVE TREAS. ISLAND BRANCH 





Fireman’s Fund Indemnity to Open Up 
Feb. 1 at Golden Gate Exposition; 
Has Fair’s Mis. Casualty Lines 
The Fireman’s Fund Indemnity will 
open a branch on Treasure Island on or 
about February 1 in order to service the 
Golden Gate International Exposition 
for which it carries all the miscellane- 

ous ‘casualty lines. 

The branch will give twenty-four hour 
service and will be staffed with auditors, 
adjusters and inspectors together with 
the necessary clerical help. 

3esides the casualty lines carried for 
the exposition, Fireman’s Fund Indem- 
nity also covers many individual exhibi- 
tors and concessionaires. 


Palmer Turns X-ray 
Upon Commissions 


QUESTIONS ARE PENETRATING 





Illinois Director’s Search for Informa- 
tion Enters Every Nook and Cranny 
of Cost Structure 





Insurance Director Palmer of Tllinois 
has issued his questionnaire on commis- 
sion payments by casualty and surety 
companies. The fire companies received 
a similar request. Casualty data is re- 
quired separately for each class of busi- 
ness. Automobile bodily injury and prop- 
erty damage is to be divided into two 





Filing Time Extended 


Director of Insurance Palmer has 
granted an extension of a month’s 
time for the filing of the data which 
he submitted in questionnaire form 
to the companies doing business in 
Illinois. The information for the year 
1937 will be required not later than 
March 1, 1939, and for the year ending 


December 31, 1938, not later than 
April 1, 1939. This extension was 
given in consideration of the fact 


that statistical and accounting depart- 
ments are now busy with annual state- 
ments, 











groups, one for public passenger vehicles 
and long haul trucks, and one for all 
other motor vehicles. Burglary figures 
are to be segregated as between secur- 
ities policies covering on premises of 
assureds, and, all other forms. 

Fidelity and surety is divided into 
three classes as follows: Depository 
bonds, commercial blanket fidelity and 
blanket position bonds, railroad, primary 
blanket fidelity, culpable negligence 
bonds, bankers, brokers, building and 
loan blanket, securities blanket, blanket 
forgery and alteration bonds, and _ all 
other bonds. 

Conference companies are to report 
premium and commission for each of the 
foregoing classes, paid to each individual 
Cook County contract general, regional 
or district agent, and file their figures 
for all Cook County local agents and 
brokers as a group. 


Data On Agencies 


Non-conference companies are to file 
separately for each Cook County agency 
from which they have received $25,000 
or more in premiums and for all other 
agencies as a group. The same grouping 
is called for as to business outside of 
Cook County. The same data is called 
for as to each branch office in the state. 

In addition to the foregoing companies 
are asked to supply the following in- 
formation: 


1. Do agencies individually listed report 
business to a general agency, branch office or 
company home office? 

2. Indicate on each sheet reporting for a 


specific class or group of classes of business 
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AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3lst, 1937 


Voluntary Catastrophe Reserve . ,. 


TOTAL ADMITTED ASSETS . . 


NOTE: Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 
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New York 


+ « « §2,000,000.00 
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500,000.00 
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whether policies are issued by agents, 
office or company home office. 

3. Full details of each individual arrang, 
ment whereby agents are allowed COmMissign, 
in excess of acquisition cost rules, or for o, 
panies not subscribing to such rules, in €Xtey 
of their normal commissions. j 

Development Allowances 

4. Full details of each individual arrany, 
ment whereby agencies of any grade or Classis, 
cation are made allowances for field develo, 
ment or any claim allowances, for office ren, 
clerk or special agent hire, supplies, telephon, 
advertising, traveling expense, entertainment ,, ; 
for any “purpose whatsoever or in any fore 
over and above regular commission allowance 
The above shall apply to payments or alloy. 
ances made through or by any affiliate or sub 
sidiary of the company making reply. 

Contingents and Bonuses 
5. Full details regarding contingent comm; 


brang 


sions, bonuses or quota allowances paid 
agents. 
6. If agencies are mixed, that is, receiy 


general or regional agency commissions for Ce: 
tain classifications of business and regional , 
local for others, give details of each sy: 
arrangement. 

7. Total amount of acquisition or prody, 
tion cost on business acquired through ej 
branch office. 

8. Give number of office agents or broke: 
housed in each branch or company office ani 
rate of commission or brokerage paid on ex: 
classification of business listed under number | 

9. Full details of commissions or brokers 
paid through branch or company offices in @ 
cess of local agency commissions as defined . 
acquisition cost rules, 

Total Operating Expense H 

10. Totals of expense of operation of brand ~ 
or company offices, other than commission af 
brokerage. If jurisdiction of branch or oom) 
pany offices extend beyond Illinois, expen: ¥ 
should be apportioned in the proportion the | 
premiums in Illinois bear to total premiums j 
entire territory. 

11. Give net premiums on business writte 
through branch of company offices on which m 
commission or brokerage was allowed. 

12. Did you during 1937 or 1938 apply 
equity or reduced rates to any class or classe } 
of business at the same time reducing commis 
sions allowed the producers? If so, how many 
such policies were issued on each class of 
business and what total volume of premium 
was involved? 


















PACIFIC COAST MANAGER 


C. C. Washburn Selected by Preferre | 
Accident for San Francisco Post; 
Country-Wide Experience 
Cyrus C. Washburn has been selected | 
by the Preferred Accident as manager 
of its Pacific Coast department with 
headquarters in the Mills Building, Sa 
Francisco. The appointment became é- 
fective January 1. Mr. Washburn ha 
been with the Preferred since 1930 ani © 
after covering New England and Nev} 
York State territory he was called to 
the home office as field supervisor with © 
supervision over the major portion of the 


epee STIG: 


$ 

United States. : 
Mr. Washburn received his early” 
training in the home office of the Trav- 7 


elers where he attended the training 7 
school and then went out in the field as 
New Haven branch office manager. Next } 
he was with the Globe Indemnity han- ~ 
dling managerial duties in New England 
territory. During the World War he 
served as Captain in the 102nd Infantry, | 
26th Division. He has a wide acquaint: 
ance throughout the country. 


AMERICAN CASUALTY PROGRESS 

That the American Casualty of Read- 
ing, Pa., has thrived under the leader- 
ship of Harold G. Evans was pointed 
to with the declaration of a dividend of 
15 cents a share payable to its stock 
holders January 16. This is the first d- 
vidend since January, 1932. The com- 
pany will go over the $3,000,000 mark in 
net premium volume for 1938 and its 
assets as of September 30 had already 
reached $4,100,571, sizeably ahead of 1937. 


F. & D. EXTRA DIVIDEND 
The Fidelity & Deposit paid an extra 
dividend of $1 a share to stockholders 
on December 31, making a total of % 
in dividends paid for the past year. 
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Welfare Activities Featured in 1938 
By Insurance Post No. 1081 of Legion 


Lively N.Y. Organization, Six Years Old, Has 350 Member- 
‘ship; Prestige Has Increased With Broadening 
of Its Accomplishments 
By Josiah R. Loomis, Commander, and Herman G. Treiss, 
Past Commander 


In six years’ time Insurance Post No. 
1081 of the American Legion, New York 
City, has grown from scratch to a mem- 
bership today of 350 I Vorld War veterans 
who are engaged in insurance activity. The 
Post is in fact one of the largest and best 
organised in New York County, flacing its 
greatest emphasis on welfare activities. A 
resume of its accomplishments of the past 
year is presented in the following article. 
Commander Loomis is with the Travelers 
and Immediate Past Commander Treiss 1s 
with the Great American. 


A bunch of us were sitting around the 
table after a Post meeting holding one 
of those always interesting post mortem 
sessions on the events of the evening in 
their bearing on the year ahead. We had 
heard a rattling good report on_ the 
Armistice Ball which was a success both 
socially and financially; had been in- 
spired by the news that Post 1081 mem- 
berships this year had jumped over the 
350 mark which gives it a standing 
among the larger Legion posts of New 
York County. Swell progress, boys. 
What’s in back of it? That was the 
question we were considering when a 
quiet voice broke into the conversation. 

“Remember twenty years ago, those 
never-to-be-forgotten A.E.F. days, when 
we put up with cooties, bad weather, wet 
clothes, hastily made bunks, zero hour 
dashes into No Man’s Land and the un- 
known beyond. We did it for a cause. 
Our eyes were directed to an objective 
and we achieved it in an overwhelming 
victory over great odds. We won the 
war.” 


A Look Behind the Scenes 


Plenty to think about in that speech, 
and particularly in its relationship to our 
own objectives as American Legionnaires. 
Popularly we’re the World War veterans 
who shake the moth balls out of our 
uniforms once or twice a year for pa- 
rades and yell our heads off at conven- 
tions for bonuses. But let’s take a look 
behind the scenes of an active Legion 
Post—our own 108l—during the busy 
year of 1938 and get a true picture of 
well organized community activity at its 
best—and note how the stress has been 
placed on welfare work. 

Organized six years ago Insurance 
Post 1081 has had as its constant ob- 
jective to build a reputation for construc- 
tive welfare activity. Our program, far 
from being hit-or-miss, i$ aimed at help- 
ing the needy both in our ranks and in 
the community. It may be a helping 
hand to a comrade in a financial jam, or 
anew job and a new incentive for some 
unemployed member of the Post; or a 
financial contribution within our means 
to send undernourished poor children to 
our Summer camp. Whatever the worth- 
while cause it gets the full consideration 
of our welfare officer. And he in turn 
gets executive committee and Post ap- 
proval before making his commitment. 

The year 1938 found the Post partici- 
pating in many helpful charitable activi- 
ties. Perhaps the tragic death of our 
welfare officer, George J. Foley, the eve- 
ning of January 18, 1938, a few hours 
after he had appeared at our past com- 
mander’s dinner and submitted his re- 
port of progress, redoubled our efforts 
to carry on in his memory. No member 
of the Post can forget the work of this 
energetic, sincere and loyal comrade who 
literally “died with his boots on.” 


Sending Children to Camp an Annual 


Custom 


Recognizing that there are a great 
number of residents of the downtown 


section of New York who are in the 
under-privileged class, our Post has for 
some years past sent children from such 
families to the New York County Legion 
Summer camp at Roosa Gap, Wurts- 
boro, N. Y., for a two weeks’ vacation. 
The past Summer Welfare Officer Wil- 
liam I. Baxter, who has carried on cred- 
itably the work started by George Foley, 
was aided by the principals of St. Peter’s 
Parochial School, 102 Trinity Place; 
Washington P. S. No. 29 on Albany 
Street, and Manhattan High School of 
Automobile Trades on Sixth Avenue, who 
designated children to be sent, thirteen 
in all. One of them, Emanuel Fernandez 
by name, was the honor student at the 
Automobile Trades High School to whom 
the Post presented a medal for his es- 
say on accident prevention and safety 
machines. Annually we make this award, 
On two occasions during the year the 
Post has responded to the flood relief 
call for funds, and the subscriptions were 
sent to the Legion posts nearest the 
scenes of disaster. The Visiting Nurses 
of the Henry Street Settlement were 
also given financial recognition for the 
splendid work they are doing. 


Christmas Happiness for Unfortunates 


Christmas time again brought the op- 
portunity to participate in the annual 
New York County basket fund to which 
Post 1081 has annually contributed since 
its inception. This is a county-wide par- 
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ticipation, all posts joining in an effort 
to bring Christmas cheer and happiness 
to needy families. The baskets are dis- 
tributed from: the New York City Hall. 

What fellow doesn’t like to get home 
for Christmas after a long absence from 
his loved ones! That is the thought be- 
hind the Legion’s home-going fund to 
which our Post has always subscribed. 
The idea is to enable World War vet- 
erans laid up in hospitals to enjoy the 
holidays with their families. The home- 
going fund makes this possible. 

These are the major welfare activities 
of Post 1081, and in addition Welfare 
Officer Baxter has attempted to share 
the burden of the sick and the sorrow 
of the families of departed members, as 
well as the joy of “blessed events” of 
more fortunate members. Sympathy and 
flowers in time of sickness and death, 
and personal visits to bring good cheer 
and encouragement to comrades in the 
hospital or at home are little acts of 
thoughtfulness that mean so much to 
recipients. We feel that they serve to 
bring Post members closer together in 
a spirit of good fellowship and regard 
for their fellow men. 

After all, Post 1081 membership is 
composed entirely of insurance men with 
a community of interest, and the more 











THREE SHEETS IN THE WIND 





without restraint. 





Three sheets in the wind. The sail of a ship is 
fastened at one of the bottom corners by a rope called a 
‘tack’; the other corner is left more or less free as the 
rope called a ‘sheet’ is disposed: if quite free, the sheet 
| is said to be “in the wind”, and the sail flaps and flutters 
If all the three sails were so loosened, 
the ship would “Reel and stagger like a drunken man”. 


—Dictionary of Phrase and Fable, Brewer. 
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this feeling is imbued among our mem- 
bers the greater will be the Post’s value 
to the insurance fraternity. 


Importance of Armistice Ball 

The outstanding social events of the 
year are the Past Commander’s dinner, 
annually held in recognition of the out- 
going commander, which event this 
year is in honor of Herman G. Treiss, 
Great American, and the Armstice Ball. 
“After the ball is over,” to repeat an old 
refrain, we can take stock of the extent 
of our financial commitments for the 
year’s work. Wholehearted support of 
the insurance fraternity in making the 
ball and its program a success means 
that we can do our part in welfare work 
in the coming year. Last November’s 
affair was honored by the presence of 
the Superintendent of Insurance, Louis 
H. Pink, and high ranking company offi- 
cials and Legionnaires. Edward T. Glatz- 
mayer, Travelers, was general chairman. 

A golf party, moonlight sail up the 
Hudson, family outing to the Legion 
camp at Roosa Gap, at which the chef 
was none other than “Joe” Loomis; din- 
ner party at Major Gustav Lamm’s 
home, and annual theater party were of 
the past year’s social events which will 
not soon be forgotten. 

In keeping with the Legion’s nation- 
wide interest in the traffic safety prob- 
lem our Post again staged a safety cam- 
paign in April, receiving a good send-off 
in this endeavor from Commander John 
J. Hall of Ad Men’s Post, who was the 
guest speaker at the March dinner meet- 
ing. At meeting April 5 in the board 
room of the New York Board of Under- 
writers, well attended sound films and 
safety talks were given. Comrade Ed 
Aichele, London & Lancashire Indem- 
nity, was the campaign chairman. 


Legion on Parade 

The first of 1938 parades in which Post 
members participated was on Army Day 
when the Color Guard and a goodly num- 
ber of comrades marched down Fifth 
Avenue. Memorial Day was the next 
occasion of this character, and Post 
members also attended memorial serv- 
ices on that day in Glenmore Avenue 
Presbyterian Church, Brooklyn, where 
our chaplain, Rev. Carl Podin, is the 
pastor. Armstice Day saw the boys 
again stepping out on the avenue. 

We observed with suitable ceremonies 
the nineteenth birthday of the American 
Legion at our March meeting. Senator 
Joseph A, Esquirol, one of the original 
founders of the Legion at the first Paris 
caucus, was scheduled to address the’ 
Post. Press of legislature duties pre- 
vented his appearance at that time, and 
in his stead we called up our old friend, 
Past County Commander of Kings Coun- 
ty James Golding, and the members of 
the Post that attended were thrilled 
and inspired by his address. This com- 
rade has since answered the call of his 
Supreme Commander. 

Significant Milestones of the Year 


Another occasion for celebration came 
in May when Membership Vice-Com- 
mander Eddie Schwarz announced with 
pardonable pride that the membership 
of the Post had passed the 300 mark. It 
was the goal we had been shooting at 
and occasioned no little rejoicing. And 
who could have foreseen at that time by 
December the Post would have added 
fifty more members in such a short 
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time. The element of good fellowship 
which exists so pleasantly in Post 1081 
has been a potent factor in this mem- 
bership increase, plus the faci that our 
monthly dinner meetings and social oc 
casions enable members to enjoy con- 
viviality with friends in their own line 


of business. 


Our desire in the coming months is to 
attract more and more of the prominent 
personalities of William Street into the 
Post, and to plan a program of 1939 
activity that will increase our average 


attendance at meetings. Outstanding 
executives in the fire and casualty in- 
surance fields will be invited to be guest 
speakers and to enjoy the friendly hand- 
shake of Legionnaires at the meetings 
they attend. 

It was a mark of distinction, we be- 
lieve, that our Past Commander William 
R. Ehrmanntraut, New York Casualty, a 
member of the New York County execu 
tive committee, was nominated for vice- 
presidency at the county convention in 
June and although he did not roll up 
enough votes for election, he brought 
credit to Post 1081 by his participation 
in the election. Past Commander Wil- 
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Hencken & 


of Stewart, 
of the founders 


liam R. Bonner 
Will, Inc., who was one 
of Post 1081, made the daily newspaper 
headlines on frequent occasions during 
the year by reason of his presidency of 
the 77th Division Club, and Comrade 
Edward R. Aichele, London & Lanca- 
shire, our safety campaign chairman in 
April, together with Comrade Chauncey 
B. Manee, attended the Legion’s national 


convention last September in Los An- 
geles 

\ll in all the year has been exceed- 
nely active with well sustained interest 


on the part of our members who in round 
numbers turned out 1,000 strong for the 
various meetings. <A _ pleasant feature 
every Monday noon has been the down- 
town luncheon get-togethers of the exec- 
utive committee at which the attendance 
has been excellent. One special lunch- 
eon, held at the Drug & Chemical Club 
in February, 1938, was the wel- 
come to Past National Commander Ray 
Murphy, who had then just joined the 
\ssociation of Casualty & Surety Exec- 
utives. The Post has felt highly appre- 
ciative of the interest which Mr. Murphy 
has taken in its activities. 


Px st’s 





Edw. R. Aichele’s Travelogue of 
Legionnaire Trip to Los Angeles 


If Edward R. Aichele of the London 
& Lancashire Indemnity, New York, 
were ever to give up insurance work 
some travel agency should grab him 
up quickly For Mr. Aichele has a 
flair for dramatizing and bringing out 
in bold relief points of interest in an 
itinerary. And the daily “log” he kept 
of the trip to the American Legion’s 
twentieth annual convention in Los An- 
geles last September is an excellent ex- 
ample of his ability along these lines. 

Picking out the most interesting fea- 
tures of the travelogue presented by Mr. 
\ichele is the purpose of this article 
First of all, it is noted that fifteen states 
were covered in fifteen days, that the 
sight-seeing packed into this short span 
of time would have taken a leisurely 
traveling group at least a month. First 
big side trip was the sixty-mile tour of 


Denver Mountain Parks which included 


a pause atop Lookout Mountain where 
the late Buffalo Bill Cody buried, and 
a drive through the Park of the Red 
Rocks, in which the ancient bones of 
dinosaurs are said to be buried and 
where nature has fashioned interesting 
rock formations. 

A trip to the summit of Pikes Peak 
in an open touring car, the next event 
of the trip, was a new experience to 
Mr. Aichele, who referred to it as “the 
climb to the Garden of Gods.’ Then 
came the Royal Gorge of the Arkansas 
River where the chasm walls are but 
thirty feet apart; the Hanging Bridge 
which is suspended at the top several 
hundred feet above the railroad trackage 


Salt Lake City and Reno 


Salt Lake City gave the Legionnaires 
a grand welcome and the itinerary ther« 
included a visit to the Mormon Taber- 
nacle; the capitol building, which is a 
replica of the national capitol at Wash- 
ington, D. C., and the Great Salt Lake 
Speaking about the “swim” the party 
had in that lake, Mr. Aichele said: “The 
bathers are taken on a motorized plat- 
form car to a pier several hundred feet 
out. From this point they wade another 
200 feet before reaching water deep 
enough to float on. One cannot drown 
or swim because of the buoyancy created 
by the 27% salt content in the water.” 

Mr. Aichele describes Reno, Nev., his 
next stop, as “The place for a thorough 
dry cleaning,” and said that in a con- 
centrated area immediately adjacent to 


are 
city. 


gambling devices 
any other U. §S. 
the Pacific Coast 
Francisc» Bridge 
San Fran- 


station more 
than in 


the 
available 

First impression of 
was the Oakland-San 
longest span of its type; next, 


cisco with its population of 750,000 in 
an area of forty-six square miles; then 
Treasure Island where the 1939 California 
World’s Fair will open shortly. Mr 
\ichele and his comrades also got a 
thrill out of their visit to the renowned 


Santa Barbara Mission where the priests 
acted as guides to the Legionnaires. The 
visitors were privileged to enter the mis- 
yard where many of the Indians of 
early periods are buried. The residential 
sections of Santa Barbara where the 
wealthy have palatial homes were next 
toured, and Mr. Aichele observed that 
“the wide main street of this city with 
its clean appearing and artistically mod- 
ern buildings savors of richness.” 


s10n 


Impressions of Los Angeles 


Finally the party reached Los Angeles 
and a kaleidoscopic impression of events 


there as seen by Mr. Aichele is as fol- 
lows: Welcome by reception committee 
at depot ... the march from the station 
behind local band traffic congestion 

private auto tour of Hollywood, 
Santa Monica, Beverly Hills the 
Chinese Theatre where imprints of feet 


and hands of famous motion picture per- 


sonages are recorded for posterity in 
cement walks fronting theatre ... War- 
ner Brothers Studio ... Mexican Village 
on quaint Olvera Street, one of the oldest 
in Los Angeles trip to Los Angeles 
Harbor where ocean-going steamship was 
boarded bound for Avalon, Santa Cata- 
lina Island .. . unique experience of view- 
ing plant formations and numerous spe- 
cies of fish from glass bottom boats . 


exhibition of underwater swim- 
by Marcelino Hernandez, deep sea 
diver palatial home of the W rigleys, 
who, it is said, have spent $17,000,000 in 
establishing the island as a resort. 

Santa Anita race track, one of 
lars the world Suicide 
near Pasadena where high picket fence 
has been erected Los Angeles Me- 
morial Coliseum where the Legionnaires 
witnessed the Parade of Movie Stars, a 
spectacle never to be forgotten which had 


alnazing 
ming 


the 


est in bridge 


as its finale an elaborate display of 
American-made fireworks. 

Homeward bound, the Grand Canyon 
where the massive rock formations are 
ever-chang sins in their colorings . from 
the canyon’s aie the burrows, traveling 
along the bottom, appear as tiny specks 
hardly visible to the naked eye . the 
Hopi Indian house at El Tovar Hotel 


the cordial welcomes en route as the 
train sped Eastward for home. 


McKell First Insurance Man to Be 
President New York Board of Trade 


W. E. McKell has been elected presi- 
dent of the New York Board of Trade. 
He is president of the New York Casualty 
and vice-president of the American 
Surety and is said to be the first insur- 
ance man ever to be chosen for the high 


office of president by the New York 
Board. 
Mr. McKell succeeds Percy C. Mag- 


nus, who has been president of the board 
for the past six years and now has be- 
come chairman of the board. New treas- 
urer of the board is Arthur Snyder, 
treasurer of Alfred M. Best Co., insur- 
ance publishers. 

Mr. McKell is a native of Utah. After 
graduation from college he became 
cashier in the Salt Lake City office of 
the American Surety and in 1912 was 
chosen manager there. He served two 
terms in the Utah legislature and one 
term as speaker of the House. After 
holding the position of manager for the 
American Surety in sever ral cities he was 
called to the home office in 1926 to serve 
as vice-president. When the American 
Surety acquired the New York Casualty 
he was chosen vice-president of the 
casualty company and later became its 
president. 

Comment on Conditions 

Upon assuming his new duties as presi- 
dent of the Board of Trade Mr. McKell 
made the following comment on business 
conditions 

“American business no longer stands 
at the cross-roads. Recent events clearly 
demonstrate that the country has not lost 
confidence in business. Its success is 
essential to the welfare of the city, state 
and nation. 

“The new Congress and our own state 
legislature are about to convene. They 
are legislative bodies composed of repre- 
sentatives of the people who seem re- 
solved to accept their responsibilities and 
to perform their duties as provided in 
the constitution of both state and nation. 
Indications point to a desire to legislate 





W. E. McKELL 


on facts rather than prejudice. This 
is a healthy sign. 

“In the halls of Congress, in the coun- 
cils of the legislature, in the chambers 
of municipal government, the voice of the 
New York Board of Trade will be raised. 
It will speak for business—not for the 
caricature of distorted selfish and cruel 


Seiolinen portrayed by political oppor- 
tunists, or by the advocates of foreign 
governmental philosophies, but it will 


speak the voice of real American business 
—that business which gives employment 
to our people, which raises our standards 
of life, which serves our needs, which 
affords opportunity—the voice of busi- 
ness, not harking to a distant past, but 
calling to a new and better future.” 





FIELD CHANGES BY F. & D. 


Kroll to Washington, Hein From Cin- 
cinnati to Syracuse; Hebb and 
Quinan Also Affected 
The Fidelity & Deposit and its affi- 
liate, the American Bonding, have an- 

nounced the following field changes: 

William Kroll, formerly assistant man- 
ager New Orleans branch, has_ been 
transferred to the Washington branch 
as assistant manager. Gordon B. Hebb, 
with the Boston branch for over thir- 
teen years and more recently in charge 
of the judicial and public official di- 
vision of that branch, has been pro- 
moted to the assistant managership 
there. 

William A. Hein, formerly assistant 
manager Cincinnati branch, has _ been 
transferred to the Syracuse branch, 
where he will succeed the late Lewis R. 
Macdonald as assistant manager. John 
F. Quinan, formerly special agent in the 
3oston branch, who recently completed 
his post graduate course in the home of- 
fice training school, has taken up his new 
duties as special agent in the Cincinnati 
branch, 





OHIO CASUALTY’S NEW POLICIES 

The Ohio Casualty is issuing a modi- 
fied storekeepers burglary and robbery 
policy by endorsing the regular policy 
to eliminate the open stock burglary 
coverage. In this manner a material re- 
duction in premium is permitted. The 
company has also issued a new personal 
liability and P. D, policy combining in a 
unit the coverages previously available 
only under separate policies. 





NEW MASSACHUSETTS CO. 


The Faneuil Hall Mutual Liability is 
being formed in Massachusetts to write 
auto liability insurance. 


HARRY LEES PROMOTED 


Now Assistant Manager in New York 
Branch of U.S.F.&G.; in Charge of 
Casualty Underwriting 

Harry Lees, who is in charge of casu- 
alty underwriting in the New York of- 
fice of the United States F. & G., was 
given a well earned promotion to assist- 
ant managership of the branch effective 
January 1. Mr. Lees joined the com- 
pany four years ago as superintendent 
of its automobile department, having pre- 
viously been with the National Bureau 
of Casualty & Surety Underwriters as 
assistant manager of its automobile de- 
partment. Well posted in casualty 
trends and technical angles of this line 
Mr. Lees was promoted by the U.S.F.&G. 
in October, 1936, to superintendent of the 
casualty department in the New York 
branch. This post he has held to date. 

Mr. Lees, as able a lecturer as he is 
an underwriter, has taken a keen inter- 
est in the educational work of the In- 
surance Society of New York and during 
1939 will conduct its casualty insurance 
lecturers in the broker’s qualification 
course. He received his education at Al- 
fred College and Columbia Law School. 


ROBERT SINNOTT LECTURER 

Robert Sinnott, actuary, Hartford Ac- 
cident, will lecture to the casualty in- 
surance students of the Insurance Insti- 
tute of Hartford on Thursday, January 
12, 1939. Mr. Sinnott will talk on the 
various types of merit rating of compen- 
sation risks. Everett S. Gledhill, Trav- 
elers, who is vice-president of the insti- 
tute, will preside. 


A. & H. BUSINESS REINSURED 

All the accident and health business 
of the Sunset Mutual Life has been re- 
insured by the Southwestern Life. Both 
companies are in Los Angeles. 
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